MMPABUTEJBCTBO POCCUMCKOHN ®EJIEPAIIUA

IHOCTAHOBJIEHHUE
or 30 mapta 2013 r. N 286

O ®POPMUPOBAHUHN
HE3ABUCHUMOM CUCTEMBI OIEHKN KAYECTBA PABOTHI
OPTAHU3ALIN,
OKA3BIBAIOIIINX COLIMAJIBHBIE YCJIYTH

B nensx peanuzanuu noanyHkra "K' myHkrta | Ykaza Ilpesunenra Poccuiickoit
®epneparuu ot 7 mast 2012 r. N 597 "O MeponpusTUAX 1O peanu3aluy rocyJapCTBEHHOM
conuanpHou nnonmutuku'' [IpaBurenscTBo Poccniickon denepannn oCTaHOBIISET:

1. VtBepautrs npwiaraemele [IpaBuna QopMupoBaHusT HE3aBHCHMOW CHUCTEMBI
OLICHKM KauecTBa padOThI OpraHU3alnid, OKa3bIBAIOIIMX COL[UAIbHBIE YCIIYTH.

2. PexomMeH10BaTh BBICIIMM HMCIOJHUTENBHBIM OpPraHaM IOCYyJAapCTBEHHOM BJIACTH
cyobektoB Poccuiickoit ®denepanum M opraHaMm MECTHOI'O CaMOYIpaBJEHUS MpU
(GbopMHpOBAaHWM HE3aBUCUMOM CHUCTEMBbl OIIEHKH KadecTBa pabOThl OpraHu3alui,
OKa3bIBAIOIINX COLIMAIIBHBIE YCIIYT'H, PYKOBOJACTBOBAThCS [IpaBuiamu, yTBEepKICHHBIMU
HACTOSALIUM II0CTAHOBJICHUEM.

3. VYcraHoBUTH, 4YTO (UHAHCUPOBAHME MEPONPUATUH 1O (OPMUPOBAHHUIO
HE3aBUCHMOM CHCTEMBl OILICHKM KadecTBa pPal0OThl OpraHu3aluid, OKa3bIBAIOIIUX
CoLIMaJIbHbIE YCIYTH, OCYIIECTBISETCS 3a CUET CPEJCTB COOTBETCTBYIOLIUX OIOIKETOB
oromkeTHoM cucteMbl Poccuiickoit deneparuu.

4. YCTaHOBUTBH, YTO peanu3alys HACTOSIIETO0 IOCTAHOBJIEHHS OCYIIECTBIIAETCS
MuHuctepcTBOM  Tpyla H©  coluainbHOM  3ammThl  Poccumiickoin ~ ®Penepaumnu,
MunucrepctBoM oOpa3zoBanuss U Hayku Poccuiickoir ®enepanuu, MuHuctepcTtBoM
KyapTypsl Poccuiickonn ®denepannu, MuHUCTEPCTBOM 3ApaBoOXpaHeHHs Poccuiickon
Qenepaun 1 Munucrepctsom criopra  Poccuiickon ®epepauuu B npenenax
ycra"oBieHHOU IIpaBurensctBoM Poccuiickon denepauuu npeneabHOM YUCIEHHOCTH
PabOTHHUKOB YKa3aHHbBIX (eJepajbHbIX OPraHOB UCIIOJIHUTEIbHON BJIACTH U OIODKETHBIX
ACCUTHOBAaHMM, NpeaycMaTpUBaeMblX AITHUM OpraHaM B (enepaibHOM OoJKeTe Ha
PYKOBOJICTBO U YIIpaBJi€HHE B c(hepe YCTAaHOBIECHHBIX (PYHKIIHI.

IIpencenarens [IpaBurenscTBa
Poccuiickon ®@enepanuun
J.MEJIBEJIEB

YTBepKIACHbI
noctaHoBieHneM lIpaBurenscra



Poccuniickon ®@enepanun
ot 30 mapta 2013 r. N 286

ITPABHUJIA
®OPMUPOBAHUS HE3ABUCUMOUN CUCTEMBI OLIEHKH KAYECTBA
PABOTDBI
OPI'AHU3AILIUI, OKA3BIBAIOIINX COIUAJIBHBIE YCJIYTHU

1. Hacrosime IlpaBuna omnpeaenstoT nopsaok (OpMUPOBAHMSI HE3aBUCUMOU
CUCTEMBbI OLIEHKHM KauecTBa pabOThl OpraHU3aluii, OKa3bIBAIOIIUX COLUAIbHBIE YCIYTH,
OCYIIECTBIISIEMOM € y4aCTMEM M HAa OCHOBE MHEHHS OOILECTBEHHBIX OpraHu3aluy,
npodeccruoHaIbHBIX COOOIIIECTB, CpEACTB MacCcoBOM uHdopmanuu,
CHEUUAIN3UPOBAHHBIX PEUTHUHIOBBIX AareHTCTB W HHBIX 3KCHEPTOB (Jainee -
00IECTBEHHOE MHEHHUE) B LEJSX MMOBBIIIEHHUS KaYeCTBA PaOOThI 3TUX OpraHU3alui.

2. Jlma nenen Hacroamux [IpaBun nox opraHu3auusMH, OKa3bIBAIOIIMMHU
COLIMAJIbHBIE YCIYTH, MOHUMAIOTCS TOCYJIaPCTBEHHbIE (MyHUIMIIAIBHBIEC) YUPEXKICHHUS,
OKa3bIBAIOIIME YCIYIM HaceleHuio B cdepax oOpa3oBaHUs, KYJIbTYphl, (PU3MUYECKOU
KyJIbTYpbl M CHOPTa, 3JPABOOXPAHEHMS M COLMAIBHOIO O0OCIyXUBaHUA (Hanee -
OpraHMU3alINH ).

3. He3zaBucuMas cuctema OLIEHKM KadecTBa pabOThl OpraHU3aluil BKIOYAET B ceOsl:

a) oOecrieueHUe MOJHOM, aKTyaJlbHOW M JIOCTOBEPHOW HMH(popManuen o nopsake
IPEIOCTaBIECHUS OpraHu3alrel COUAIBbHBIX YCIYT, B TOM YHUCJIE B JJIEKTPOHHOHU QopMme;

0) dopMupoBaHHe pe3yJbTaTOB OIGHKH KadecTBa pabOThl OpTraHW3alMi M
PEUTUHIOB UX ACATEIBHOCTH.

4. B nensax obecrnieyeHust OTKPHITOCTU U JOCTYITHOCTU HHPOPMAIIH O JeSTEIbHOCTH
OpraHu3alMii OpraHbl rOCYJapCTBEHHOM BIACTH (TOCYIAapCTBEHHBIE OPraHbl) U OpraHbl
MECTHOTO CaMOYIIPaBJICHUS, OCYIIECTBISIIOIMINE (PYHKIIMU U TIOJTHOMOYHUS YUPEAUTEIS
OpraHu3aluii (J1anee - OpraHbl, OCYLIECTBIISIONUE (PYHKIIMHU U TOJTHOMOYHS yUPEIUTEIS ),
OCYLIECTBJISIIOT ~ KOHTPOJb 32  BBINOJIHEHUEM  OPraHU3alUsIMA  YCTAHOBJIEHHBIX
3aKoHOAaTeNbCTBOM Poccuiickoit denepanuu TpedoBanuii 00 06ecriedeHUH OTKPHITOCTH
U JIOCTYITHOCTH HEOOXOAMMBIX JOKYMEHTOB, & TakKK€ CBEIEHUH O HOPMATUBHBIX
IIPABOBbIX AaKTaX, YCTaHABJIMBAIOIIMX LIEHBI (Tapu(bl) Ha YCIyrH JUOO HOPAIAOK HX
YCTaHOBJICHMsI, €CIM BO3MOXHOCTh B3MMaHMs IUIATBl 3@ YCIYry B paMKax
rOCy/IapCTBEHHOIO (MyHUIMIAIBHOT0) 3aJaHUs YCTaHOBJIEHA (peIepabHBIMU 3aKOHAMMU.

5. B mensx oOecneueHus NMPOBEACHUS OLEHKM KadyecTBa pabOThl OpraHM3alui
OpraHbl, OCYIIECTBISAIONINE (PYHKINUN U TOJTHOMOYHS UX YUPEIUTEIS:

a) OCYILIECTBJISIIOT HM3y4eHHE OOLIECTBEHHOI'O MHEHHUS, pPE3yJbTaTOB OLEHKU
KayecTBa pabOThl OpraHM3alii W PEUTUHIOB HUX JAESITENBHOCTH, MOJIYYEHHBIX OT
OOIIIECTBEHHBIX OpraHu3aunii, NpoecCHOHATBHBIX COOOIIECTB, CPEICTB MAacCOBOM
uHbOpMaIuy, CTIeHUaTN3UPOBAHHBIX PEUTUHTOBBIX ar€HTCTB U MHBIX IKCIIEPTOB;

0) o0Opa3oBBIBAIOT OOIIECTBEHHBIE COBETHl B TMOPSAKE, MPEAYCMOTPEHHOM
3aKOHOAATeNbCTBOM  Poccuiickoit  dexpepaniu, 3aKOHOJATEILCTBOM  CYOBEKTOB
Poccuiickon ®Penepanuy ¥ MyHULUINAJIbHBIMU HOPMATUBHBIMU IIPABOBBIMU aKTaMHU



cooTBeTcTBeHHO. Ilpu ¢dopMupoBanun coctaBa OOIIECTBEHHBIX COBETOB CIEAYET
o0ecreynTh OTCYTCTBHE KOH(IIMKTA MHTEpEeCcOB. OOIIECTBEHHbIE COBETHI BIIPABE:

(bopMHpoBaTh NepeyeHb OPraHU3aLUi 71 MPOBEACHUS OLIEHKH KaueCcTBa UX pabOThI
Ha OCHOBE U3yUYE€HUS PE3yIbTAaTOB OOIIECTBEHHOTO MHEHUS;

onpenenar) kKpurepun APGHEKTUBHOCTH  pabOThl  OpraHu3aluii, KOTOpPhIC
XapaKTepU3yIoT:

OTKPBITOCTh U IOCTYITHOCTh MH(OpMaIuu 00 OpraHu3aluy;

KOM(OPTHOCTh YCIIOBUW W JIOCTYMHOCTb MOJIyYEHHUS YCIYr, B TOM YHCIE s
rpaxkiiaH ¢ OrPaHUYECHHBIMU BO3MOXHOCTSIMU 3/I0POBbS;

BpeMs 0’KHJIaHMS B OUEPEIH MPHU MOIYICHUH YCIYTH;

J100pOXKENaTeNbHOCTh, BEKIMBOCTh U KOMIIETEHTHOCTh pAOOTHUKOB OpraHU3allNH;

JIONIF0  TIOJTydaTesied YCIyr, YIOBJIETBOPEHHBIX KayeCTBOM OOCITYy>XKHUBaHUS B
OpraHu3alNy;

yCTaHABIMBATh MOPSAOK OIIEHKH KauecTBa pabOThl OpraHU3alMy HAa OCHOBaHHUH
OTIpeIeNIEHHBIX KpUTepreB 3 (HEeKTUBHOCTH pabOTHI OpPraHU3AIIHi, B TOM YUCIIE C YIETOM
Hactrosux IlpaBun;

OpraHU30BbIBATh pabOTy MO BBISBICHUIO, O0OOIIEHUIO U aHATU3Y OOIIECTBEHHOTO
MHEHHUS U PEUTHUHIOB O KauecTBe pabOThl OpraHU3aluid, B TOM 4Kclie CPOPMUPOBAHHBIX
OOIIIECTBEHHBIMU OpraHU3alUsIMU, MPO(PECCHOHANBHBIMU COOOIIECTBAMU U HMHBIMU
IKCIIEPTaAMU;

HAIPABJISITH B OPTraH, OCYIIECTBISIONNN PYHKIIUU U TIOTHOMOYHUS YUPETUTEINS:

nH(OPMAIUIO O pe3yJIbTaTax OLIEHKH KayecTBa pabOThl OpraHU3aIui;

MpeIoKeHHs 00 yIydIlleHuH KadecTBa paboThl, a TakyKe 00 OpraHU3aluy J0CTyTa
K nH(popMaImu, HeoOXO0AUMOM IS JTUIl, OOPATUBIINXCS 3 TMPEIOCTABICHUEM YCITYT.

6. B nensix ynmydinenus kadectBa pabOThl OpraHU3aIlniA:

a) OpraHbl, OCYIIECTBISIONINE (PYHKIIMHA U TOTHOMOYHS YUPEIUTEIIS:

HaIPaBJISIOT OPraHU3alusIM MPEJIOKEHUs 00 YIy4IIEeHHMH KayecTBa MX padoThl,
NOJATOTOBJIEHHBIE C YYETOM M3Y4YEHUs pe3yJbTaTOB OLEHKH KayecTBa paldoThl
OpraHu3alMil U PEUTUHIOB MX JEATENbHOCTH, & TAKXKE MPEAJIOKEHUI OOIIECTBEHHBIX
COBETOB;

YUYHUTBIBAIOT MH(DOPMALMIO O BHIMOJHEHUU Pa3pa0OTAHHBIX OPTraHU3ALMIMU [JIAHOB
MEPOINPUATUNA MO YJIYUYLNIEHUIO KadecTBa pabOThl OpraHU3alMi MpPU  OLICHKE
3 PeKTUBHOCTH PabOTHI UX PYKOBOJAUTEIICH;

0) opraHuzaIuu:

pa3pabaThIBaIOT HA OCHOBE MPEJJIOKEHUM, YKa3aHHBIX B a03a1ie BTOPOM MOAMYHKTa
"a" HACTOSIIETO MyHKTA, IJIaH 00 YJIy4YllIEeHWH KadecTBa padOThl OpraHU3AlNH U
YTBEPKJIAIOT 3TOT IIJIaH TI0 COTJIACOBAHMIO C OpTraHaMU, OCYIIECTBISIOMMME GYyHKIIUHA U
MOJIHOMOYHS UX YUPEAUTEIIS;

pa3MeIAT IUIAHbI MEPOIPUATUI MO YJIYUYLIEHUIO KauecTBa pabOThl OpraHu3aluu
Ha CBOMX O(UIMAIBHBIX cailTax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NHTepHeT" (IIpU HAJIMYMU CAUTOB) U 0OECIIEUUBAIOT UX BBINOJIHEHUE.



