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NMPABUTENIbCTBO MOCKBDbI

OEMNAPTAMEHT 30PABOOXPAHEHUA TOPOA
MOCKBbI

NMPUKA3
ot 17 aBrycta 2015 . N 688

O NPOBEOEHUN HE3ABUCUMOWN OLIEHKU KAYECTBA
OKA3AHUA YCNYI
MEOMLUMHCKUMU OPFAHU3ALIUAMMU,
YYACTBYKOLWLWMMMU B PEANTU3ALIN
TEPPUTOPUATNBHOW NMPOrPAMMbI
FTOCYOAPCTBEHHbLIX TAPAHTUN
BECIMJNIATHOIO OKA3AHUA TPAXXOAHAM
MEOWLMHCKOW MOMOLLU
B rOPOAE MOCKBE
CnncoK N3MEHSIOLLMX JOKYMEHTOB
(B pen. npukasoB [lenapTaMeHTa 34paBOOXPaAHEHUSI T.
Mocksbl 0T 17.11.2015 N 972,
ot 20.06.2017 N 446)

B cootBeTcTBMM C PepepanbHbiM 3aKOHOM OT 21
monsa 2014 r. N 256-03 "O BHECEHUM W3MEHEHUA B
OoTAEenbHblE 3aKoHoaaTernbHble aKkThbl Poccuiickon
depgepaunm nNo  BoMpocaM MNPOBEAEHUSI  HE3aBUCUMOWN
OLIEHKM KayecTBa OKasaHus ycryr opraHM3aumsimm B cgepe
KynbTyphbl, COLMANbHOro ob6cnyxXmnBaHusl, oxpaHbl 340pPOBbS
n obpasoBanus", ®deaepanbHbIM 3aKOHOM OT 21 HOAOPs
2011 r. N 323-93 "O6 ocHOBax oxpaHbl 300pOBbs rpaxaaH
B Poccuitickon ®Pepepaumn”, npukasom MuHucTepcTsa
3apaBooxpaHeHus Poccuiickon ®epepaumm ot 30 aekabpsi
2014 r. N 956H "O6 wuHdopmauun, HeobxooumMom Ans
npoBeaeHnsi He3aBUCUMOW OLIEHKM KavecTBa OKasaHus
yCcnyr MeguuuHCKMMUK opraHu3aumsMu, u TpeboBaHusaX K
cogepxaHuo 1 copme npemoctaBneHvs uHdopmauum o
0eaTenbHOCTU MeQMUNHCKMX OpraHusauuin, pasmellaemon
Ha odmumanbHbIX cantax MMHUCTEpPCTBa 34paBOOXpPaHEHUS
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Poccunckonn  depgepauun, opraHoB rocygapCTBEHHOWM
Bnactm cyobektoB Poccuiickon Pepepaunmm, OpraHoB
MECTHOro caMoynpaBneHusa 1 MeQMLUUHCKMX OpraHM3auuin B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"MHTepHeT" 1 Npukasom MuHucTepcTBa 34paBoOXpaHeHus
Poccunckon depepaumm ot 14 maa 2015 r. N 240 "O6
YyTBEPXOEHUN METOANYECKUX pekoMeHgauui no
NpoOBEOEHN0 HE3aBMCHMMOM OLEHKM KadecTBa OKasaHust
ycnyr MeAMLMHCKMMN OpraHmsauusamn”, B Lensax co3gaHus
YCNOBWUIA [ONs OpraHv3auMn nNpoBEAEHWUs  He3aBWCUMMOWN
OLEHKM KayecTBa OKasaHuUa  ycrnyr  MegUUUHCKAMU
opraHusauusamu, yyacTByOLLMMMN B peanunsaumu
TeppuTOpManbHOM NporpamMmmbl rocy4apCTBEHHbBIX rapaHTUi
GecnnaTHOro okasaHus rpaxgaHaMm MeLULMHCKOA MOMOLLM
B ropoge MockBe, a Takke peanu3auum NpUHLMNOB
OTKPbLITOCTU B OEATEeNbHOCTM MEeOUUMHCKUX OpraHuM3auum
rocy4apCTBEHHON CUCTEMbI 34pPAaBOOXPAHEHMs1 ropoda
Mockebl (nanee - MeauUnHCKne opraHusauun)
npuKasbiBato:

1. YTBEpauTh:

1.1. TonoxeHne O MpPOBEeOEHUN  HE3aBUCUMOM
OLEHKM KayecTBa OKasaHua ycnyr  MeOULUHCKUMU
opraHusauusiMu, y4yacTByOLLUMUN B peanunsaumu
TeppuTOpManbHOM NporpamMmmbl roCy4apCTBEHHbIX rapaHTUi
GecnnaTHOro okasaHusa rpaxgaHaMm MeLMLMHCKOW MOMOLLM
B ropoae Mockse (npunoxeHue 1 Kk HacTosiLLeMy npukasy).

1.2. TunoBom nepeyeHb MHAOPMaLMOHHBIX
mMatepuanoB AnNs NPOBe4EeHUs He3aBWCMMOW  OLIEHKU
Ka4ecTBa OKasaHust yCnyr MeavLMHCKUMU OpraHu3auusmmn
(MpunoxeHune 2 K HacTosLweMy Npukasy).

2. PykoBoguTensMm MeguLmMHCKMX opraHm3aumnin:

2.1. Obecneuntb pasmMelleHre WNHHOPMAaLMOHHbBIX
matepuanoB AOns MpoBedeHUs He3aBUCUMOMN  OLEHKM
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KayecTBa OKa3aHua ycnyr MeanumHCKMMmn opraHmsaumnamm B
COOTBETCTBMM C MPUMOXKEHNEM 2 K HACTOSALWEMY NPUKasy.

2.2. ObecneunTb akTyanu3aumi MHEHOOPMaLMOHHBIX
MaTepuarnos, pa3meLlaemMbix:

- Ha odmumansHoOM cante MeaNLMHCKON
opraHmMsauum B MHEOPMALMOHHO-TENEKOMMYHMKALMOHHOWM
cetn "UnTtepHeT";

- Ha oduuManbHOM caiTe No  pasMeLLEHUHO
MHOPMaUUM O  FOCYAAPCTBEHHbIX  (MyHMUMNANbHBLIX)
yuYpexaeHusix B UHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM
cetn "MHTepHeT" (www.bus.gov.ru);

- Ha nMepcoHanbHOW CTpaHuue  MEeLULUMHCKOMN
opraHusaumm odmumansHoro  camta  [enaptameHTa

34paBOOXpPaHEHMS ropoga MockBbl B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"iHTepHeT";

- Ha WHMOPMAUMOHHBLIX CTeHdax BBEpPEeHHbIX
opraHusauun.

2.3. Exemeca4Ho B cpok go 1-ro uuicna mecsua,
cneayoLlero 3a OTYETHbIM, NpeAcTaBnATb
aKTyanuavpoBaHHble MH(OPMALMOHHbIE MaTtepuanbsl  Ans
nepcoHanbHOM CTpaHuLbl MEAULUMHCKOW opraHv3auum Ha
oduumansHoOM cante [lenaptaMeHTa 34paBOOXpPaHeHust
ropoga MockBbl B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"HtepHeT" B BY "Hay4Ho-uccnepoBaTenbCKUA MHCTUTYT
opraHusauum  3gpaBoOXpaHeHust " MeANLMHCKOro
MeHemkMeHTa [lenapTamMeHTa 34paBOOXpaHeHMs1 ropoja
Mockebl" B 3aeKTPOHHOM BUae.

(B pea. mpukasa [lenapTameHTa 34paBOOXPaHeHWs T.
Mockabl 0T 20.06.2017 N 446)
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2.4, Cobniogate TpeboBaHUSA K COOEPXKaHUO U
dopme nNpegocTaBneHns MHAOPMAaLMOHHBIX MaTepmanos O
OeaTenbHOCTU MeQULMHCKMX OpraHu3auui, pasMellaemblixX
Ha odwmumanbHOM caviTe MeaUUMHCKOM OpraHMsauum B
MHAOPMAaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"UHTepHeT", yTBEpXOEHHbIE B YyCTAaHOBIEHHOM MOpsaKe.

3. [HOwvpektopy [KY "Oupekums no koopauvHaumm
OeATENbHOCTN MEAMUMHCKUX OpraHu3aumin [lenapTameHTta
3apaBooxpaHeHns ropoga Mockebl" Benoctoukomy A.B.,
avpekTtopy MKY "[dumpekuns no obecneyeHnto AeaTenbHoCTH
rocyaapCTBEHHbIX yyYpexaeHun 3[,paBOOXpaHEHNs
Tpouukoro 1 HOBOMOCKOBCKOrO  agMMHUCTPaTUBHBIX
okpyros" INpuuatoky B.B.:

(8 pea. mpukasa [enapTameHTa 34paBOOXPaHeHWs T.
Mocksbl oT 20.06.2017 N 446)

3.1. KoopguHupoBaTb OeATENbHOCTb MELULMHCKUX
opraHuMsauuin no  UHGOPMUPOBAHWUIO  HacerneHus 7
CO3[aHui0 YCNOoBUA ANA NPOBEAEHUSA HE3ABUCUMOW OLIEHKU
KayecTBa OKa3aHWsi ycryr MEAULMHCKUMW OpraHn3aunsimu.

3.2. ObecneunTb akTyanusaumio MHEMOOPMaLMOHHBLIX
MaTepuanoB Ha nepcoHanbHon cTpaHuue KY "[Oupekuns
no KoopauHauuy AeATeNnbHOCTM MEeANLIMHCKMX OpraHu3aummn
O3M", TKY "Oupekuma no obecrnevyeHuto AeATenbHOCTU
rocyapCTBEHHbIX yyYpexaeHun 3[,paBOOXpaHEHNs
Tpouukoro 1 HOBOMOCKOBCKOrO  agMMHUCTPaTUBHBIX
OKpyros", pasmeljaemblx Ha oduumanbHOM  canTe
OenaptameHTa 34paBooxpaHeHuss ropoga MockBel B
MHOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"WHTepHeT".

3.3. Exemeca4Ho B cpok go 1-ro 4uicna mecsua,
crnepytoLlero 3a OTYETHbIM, npeacTaBnATb
aKTyanuavpoBaHHble MHpopMaLuoHHbIe MaTepuansl B [BY
"Hay4Ho-nccnegoBatenbckum WMHCTUTYT opraHusauuu
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30paBOOXpPaHEHNs U MEAWMLUHCKOrO  MEHeKMeHTa
HenaptameHTa 3apaBooxpaHeHus ropoga Mockebl" B
3NEKTPOHHOM Buae.

(8 pea. mpukasa [enapTameHTa 34paBOOXPaHeHWs T.
Mocksbl oT 20.06.2017 N 446)

4. Hapgenutb ["ocypapcTBeHHoe orooxKeTHoe
yupexaeHue ropoga Mocksbl "Hay4yHo-nccnegosatenbCkumn
MHCTUTYT OpraHn3aummn 3gpaBoOXpaHeHns U MeaULIMHCKOro
MeHemKMeHTa [denapTameHTa 34paBOOXpaHEHUs ropoaa
MockBbl" NONHOMOYMAMW MO pasMeLLeHM0 OT  WUMEHMU
JenaptameHTa  3gpaBooxpaHeHust  ropoga  Mocksbl
MHdOpMauuM o pesynbTaTax He3aBUCUMOMW  OLEHKU
KayecTBa OKa3aHus yCryr MeAVMLMHCKUMW OpraHunsauusmm
rocyfapCTBEHHOW CUCTEMbl 34pPaBOOXPaHEHWs ropoaa
MockBbl Ha oduumanbHom  cante  [denaptameHTa
34paBooxpaHeHns ropoga Mockebl 1 opmumnansHOM cawTe
ansa pasmelleHus uHGopMauMM O TrOCYOapCTBEHHbIX W
MYHUUMNANbHbBIX — yypexaeHusx B ceTn "VIHTepHeT"
www.bus.gov.ru (ganee - cant 'MY) n cBOEeBpeEMEHHOWM
akTyanusaumu.

OwupekTopy locynapcTBeHHOro OrogxeTHOro
yupexaeHus "HayuyHo-nccnepoBatenbCckuii WHCTUTYT
opraHusaunmM  34paBOOXpaHEHMst " MeNLIMHCKOro
MeHegKkMmeHTa [enapTameHTa 34paBOOXpaHeHUs ropoaa
Mocksbl" Menuk-I'ycenHosy [1.B.:

- obecneunTb permcTpaumio  YrnorIHOMOYEHHOrO
opraHa Ha odumumansHom cante TMY;

- pasMewatb W akTyanuaupoBaTtb B TeyeHue 5
pabouunx aHen co OHA yTBEPXAEHUS! (BHECEHUS U3MEHEHW,
OTMEHbI) COOTBETCTBYIOLUNX [JOKYMEHTOB, Ha OCHOBE
KOTOPbIX (hOpPMUPYIOTCA MHOPMAaLMOHHLIE MaTepuansl,
npeaocTaBneHHble OpraHM3aunsiMiM, MoABeAOMCTBEHHbIMU
OenaptameHTy 3gpaBooxpaHeHust ropoga MockBbl, Ha
ocdmumaneHom cante TMY;
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- pasMellaTb W CBOEBPEMEHHO akTyanuM3npoBaTb
MHYI0 MH(OPMaLMio No BOMPOCaM HE3aBWCMMOW  OLEHKU
KayecTBa oKa3aHus ycrnyr MeauUMHCKMMU OpraHu3auusivMu,
npeaycMoTpeHHyo  npukasoM MuHduHa Poccun ot 22
mona 2015 r. N 116H "O cocraBe wHpoOpmaumm O
pesynbTaTax He3aBUCUMOM OLIEHKM KayecTBa
obpasoBaTernbHOW [EeATENbHOCTH opraHusauui,
ocyulecTBnsWwmMx  obpasoBaTenbHyld  OeATENbHOCTb,
oKasaHusl ycnyr opraHu3auusiMM KynbTypbl, COLMAnbHOro
obcnyxuBaHus, MeONLIMHCKUMHN opraHusaumsmu,
pasmeLLaemMon Ha oduumanbHOM calTe Ans pasMeLLeHust
MHdOPMaUMM O TOCYAAPCTBEHHbIX W MyHMLMMANBHbIX
YyUYpEXOEHMAX B MHAOPMALMOHHO-TENEKOMMYHMUKaLNOHHON
cet "IHTepHeT", 1 nopsake ee pasveLleHns";

- pasmMellatb M CBOEBPEMEHHO aKTyanuanpoBaTb
MHPOPMALNOHHbIE mMaTepuarnsl, npeaocTaBneHHbIe
opraHusaumMsimu,  NoABeOOMCTBEHHbIMU  [lenapTameHTy
34paBoOXpaHeHus ropoga MockBbl, Ha oduuManbLHOM
cante [lenapTameHTa 3gpaBooxpaHeHus ropoga Mockebl B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"MIHTepHeT" B CpOK A0 5-ro yncna mecsaua, cnegylowero 3a
OTYETHBIM;

- cobntogaTtb TpeboBaHUsA K cogepXkaHuio n gopme
npegocTaBneHns MHbopmauum o) [esaTenbHOCTU
MeANLIMHCKNX opraHusauuin, pa3mMeLLaemon Ha
odmumanbHbIX canTax;

- He pasmewartb WHPOPMaLMIO, CcoAepaLlyio
CBeAeHusi, COCTaBrisloWMe [OCYAapPCTBEHHYIO TalHy, W
(vnn) cBepeHusa, [OCTYM K KOTOPbIM — OrpaHu4eH B
COOTBETCTBUU C hefeparibHbIMU 3aKOHaMMU;

- obecneunTb TEXHUYECKYIO BO3MOXHOCTb
3anonHeHns rpaxkgaHamu AHKeTbl ANs  He3aBUMCUMOrO
onpoca MHeHUs rpaXkaaH B BUAE UHTEPAKTUBHOW hOpMbI Ha
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odmumansHoM cante [enaptameHTa 34paBOOXpaHEHUs B
MHOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"UHTepHeTt".

(n. 4 B pepn. npukasa [lenapTaMmeHTa 34paBOOXpPaHEHMS T.
Mocksbl oT 20.06.2017 N 446)

5. HavanbHuky YnpaBneHus genamu u koopamHauumu
AedAtenbHocTn [lenapTameHTa 34paBOOXpaHeHUs ropoga
Mockebl  HukoHoBy E.JI., HavyanbHuky YnpaBnenus
(PMHAHCOBOrO  NNAHWPOBaHWA  ” drHaHcHpoBaHus
HenaptameHta  3gpaBooxpaHeHuss  ropoga  Mocksbl
YepkallueHKo K.B. opraHusoBaTtb MeToanyeckoe
COMpOBOXAEHNE U TexHudeckoe obecrneveHne npolecca
pa3smeLleHns MeANLIMHCKUMMN opraHusauusamm
MHAOPMaLMOHHBIX MaTepranos Ha ouumnansHOM canTe no
pa3smeLLeHuto nHdopmaumm o rocyAapCTBEHHbIX
(MyHUUMNANBbHbBIX) yupexaeHusix B
MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOW cetn
"UHTepHet" (www.bus.gov.ru) B cooTBeTcTBMM C
HOPMaTMBHLIMM  MpaBoBbiMKM  akTamum  MuHucTepcTBa
¢duHaHcoB Poccunckon depepaumm (0 OEATENbHOCTM
MEAULMHCKNX OpraHvM3auni, o pesynbTatax He3aBUCUMOW
OLIEHKM KayecTBa OKasaHWa  ycrnyr  MeguLMHCKAMM
opraHusaumnsmu).

6. HauanbHuky YnpaBnewusa no pabote cC
obpalleHusmMun rpaxxgaH M opraHv3aumu BeOOMCTBEHHOro
KOHTpOns KayectBa UM  6e30nacHOCTM  MeOULIMHCKON
peatenbHocTM [lenapTameHTa 34paBOOXpaHeHUs ropoaa
Mockebl  KoHoHoBoM  W.B.  ocywectBnaTe  KOHTpoOnb
MEOVLMHCKUX OpraHu3auuin B 4acTM WHHOPMUPOBaHUS
rpaxgaH B pamkax BeAOMCTBEHHOIO KOHTPONSA KayectBa U
6e30nacHOCTM MeANLIMHCKON AeATENbHOCTY.

7. TlpusHaTb yTpaTMBLUMMW CUIy PacriopsPKeHus
HenaptameHTa 34paBooxpaHeHusi ropoga MockBbl OT
13.08.2013 N_841-p "O6 wHdopmMupoBaHun rpaxgaH
MEAULMHCKUMMW OpraHn3aumsiMu rocyaapCTBEHHON CUCTEMBI
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3apaBooxpaHeHusa ropoga Mockebl" n ot 08.09.2014 N
1040-p "O popMnpPOBAHMM HE3ABUCUMOWN CUCTEMbI OLIEHKU
KayecTBa paboThbl MeOMLMHCKMNX opraHusauum
rocy4apCTBEHHON CUCTEMbI 34pPaBOOXPaHEHUs ropoja
Mocksbl".

8. KoHTponb 3a UCMOMHEHMEM HAaCTOSILLEro Mnpukasa
BO3MOXWTb Ha 3amMecTutens pykopogutensa [enaptameHTa
3apaBooxpaHeHus ropoga Mocksel CtaplumHuHa A.B.

MwuHucTp MNpasutensctea Mocksbl,
pykoBogutens [lenaptameHTta
3paBooOXpaHeHnst ropoga Mocksbl
A.N. XpunyH

Mpunoxexwne 1

K npukasy flenaptameHTa
3paBooOxpaHeHns ropoga Mocksbl
ot 17 aBrycta 2015 . N 688

MOJIOXXEHWE
O NPOBEOEHWU HE3ABNCUMOU OLIEHKU KAYECTBA
OKA3AHUA YCNIYT
MEOULUUHCKUMU OPTAHUSALIUAMMU,
YYACTBYIOLWLWMMU B PEATNTU3ALINN
TEPPUTOPUATIbHOM MPOrPAMMbI
FOCYOAPCTBEHHbIX TAPAHTUN
BECMNNATHOIO OKA3AHUA NTPAXXOAHAM
MEOWLMHCKOW NOMOLLM
B rOPOE MOCKBE
Cnncok N3MeHsILLMX JOKYMEHTOB
(B pen. Npukasa [lenaptameHTa 30paBOOXPAHEHUS T.
Mocksbl 0T 20.06.2017 N 446)
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|. O6Lme nonoxeHus

1.1. Hacrtosawee [lonoxeHne o npoBegeHUN
HE3aBMCUMOW  OLEHKM  KayecTBa  OKasaHus  ycnyr
MEOVLMHCKUMW  OpraHusaumsiMu,  y4yacTBywLWMMKU B
peanusaumm TeppuTopmanbHon nporpammbil
rocyqapCTBEHHbIX  rapaHTuii  GecnnaTtHoro  okasaHus
rpaxgaHaMm MeauuMHCKOW nomowm B ropoge Mockse
(nanee - MeguuMHCKWE oOpraHusauumu), paspabotaHo B
Luensix obecnevyeHns eauHbiX MNOAXOAOB K MPOBEOEHMIO
HE3aBMCUMOW  OLEHKM  KayecTBa  OKasaHus  ycrnyr
MEOULMHCKMMU OpraHM3auusaMn 1 ycTaHaBnmMBaeT MOPSAOK
NpOBEAEHNS HE3aBUCMMOW OLEHKM KayecTBa OKa3aHus
ycnyr MeQULMHCKMMUN OpraHn3auusiMu,

1.2. HezaBuncMas oueHka KayecTBa okasaHus ycnyr
MEOVUMHCKMMM  OpraHuM3aumsiMM  OCYLLeCTBNSEeTCSA B
COOTBETCTBUN C:

1.2.1. ®epgepanbHbiM 3akoHOM oT 12.01.1996 N 7-03
"O HekoMMepYeckux opraHusaumsx”.

1.2.2. ®epepanbHbiM  3akoHOM oT 21.11.2011 N
323-®3 "O6 ocHoBax oOXxpaHbl 300pOBbS rpaxgaH B
Poccuinckon ®epepauun”.

1.2.3. ®epepanbHbiM  3akoHoM oT 21.07.2014 N
256-#3 "O BHeceHUM U3MEHEeHUn B  OTAelbHble
3akoHopaTenbHble akTbl  Poccuiickon  Pepepaumm  no
BOMpOCaM NPOBEOEHUs HEe3aBUCMMOW OLEHKM KayecTBa
oKasaHusi ycnyr opraHu3auusiMm B cdpepe  KynbTypbl,
coumanbHOro  OOCNYXMBaHWUS, OXpaHbl  300POBbS WU
obpasoBaHus".

1.2.4. Ykasom lNpesmageHTa Poccuickon Pepepaumm
ot 07.05.2012 N 597 "O wmeponpuaTvax no peanusaumun
rocyaapcTBeHHOW coumanbHOM NONNTUKN".
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1.2.5. PacnopsxeHnem lNMpasutenscrsa Poccuinckon
depepaunn ot 30.03.2013 N 487-p "O6 yTBEpXAECHUM
nnaHa MeponpuaTMi no  OPMUPOBaHWMIO HE3aBUCUMOWN
CUCTEMbl  OUEHKM kadecTBa paboTbl  opraHusauun,
0OKas3blBalLWMX coumanbHble yenyrun, Ha 2013-2015 rogbl" (B
pea.  pacnopsbkeHus [NpaBuTenbcTBa Poccuinckon
depepaumm ot 20.01.2015 N 53-p).

1.2.6. [pukasom MuHUCTEpCTBa 34paBOOXPaHEHUSA
Poccunckon Pepepaumm ot 28.11.2014 N 787H "O6
yTBEPXOEHUM MoKasaTenen, xapakrepusywwmx obwme
KpUTEPUN OLIEHKN KayecTBa OKasaHus ycryr MeguLmMHCKMMM
opraHusaumamm”.

1.2.7. Mpukasom MuHUCTEpCTBa 34paBOOXPaHEHUSA
Poccunckon Pepepaumm ot 30.12.2014 N 956H "O6
MHpopmauuu, Heobxoanmon ona npoeegeHns
HE3aBMCUMOW  OLEHKM  KayecTBa  OKasaHus  ycnyr
MEOVLMHCKUMW  OpraHu3auusmu, u  TpeboBaHusaX K
cogepxaHuo 1 ¢opme npegocTtaBneHust uHdopmauum o
OeATENbHOCTN MEQULIMHCKUX OpraHusauui, pasmMellaemon
Ha odmumanbHbIX cavitax MMHMCTEpCTBa 30paBoOXpaHeHs
Poccuiickon  Pepgepaummn, opraHoB  rocyfapCTBEHHOMN
Bnactu cybbektoB Poccuiickon Pepepauun, oOpraHos
MECTHOrO cCamoyrnpaBrieHns U MEOVULIMHCKUX OpraHM3auuin B
MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOWN cetn
"IHTepHeT".

1.2.8. MNpukasom MwuHucTepcTBa 34paBOOXPAHEHUS
Poccuinckon Pepepaumm ot 14.05.2015 N 240 "O6
yTBEPXAEHUN MeTOANYECKUX pekomeHaaumni no
NPOBEAEHMIO HEe3aBUCUMOMW OLEHKW KayecTBa OKasaHus
ycnyr MeauLUMHCKUMU opraHm3aumamun”.

1.2.9. [pukasom MwuHucTepcTBa ¢uHaHCcoB
Poccuinckon Pepepaumm ot 21.07.2011 N 86H "O6
YyTBEPXOEHUM Mopsigka NpefocTaBneHus  MHdopMaumm
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rocyfapCTBEHHbIM  (MyHUUMNANbHLIM) - YUYpexaeHueM, ee
pasMelLeHns Ha orumanbHOM canTe B ceTu VHTepHeT u
BeAEeHMs yKasaHHoro canta".

1.2.10. [Ipukasom MwuHuctepctea Tpyaa U
coumanbHonm  3awmtbl  Poccuiickon  depepaumm oT
31.05.2013 N 234a "O dhopMax MOHUTOPWHra peanusauuu
Mporpammbl NO3TaNHOrO COBEPLLUEHCTBOBAHWUSA CUCTEMbI
onnaTtbel Tpyga B rOCYAapCTBEHHbIX (MyHMUMNANbHbLIX)
yupexaeHusx Ha 2012-2018 rogbl".

1.2.11.  [lucemMom MwuHucTepcTBa  Tpyda m
coumnanbHon  3awmTbl  Poccuickon  Pepepaumm oT
23.04.2013 N 11-3/10/2-2305 "O6 opraHusauum B
cybvektax  Poccuickon — ®epepaumm  pabortel  no
dopMUPOBAHNIO HE3AaBUCMMOW CUCTEMbI OLIEHKM KavecTBa
paboThbl OpraHn3aLmin, okasbliBaloLWMX coLmarnbHbie yenyrn®.

1.2.12. PacnopsbkeHvem lNpasutensctea Mocksbl oT
02.04.2013 N 178-PI  "O6 yTBepXgeHun nraHa
meponpuaTui ("aopoxHon kapThl") "MIaMeHeHunst B oTpacnsx
counanbHonm cdepbl, HanpaBreHHble Ha MOBbIlEHNEe
adh(peKTMBHOCTU 3apaBooxpaHeHns B ropoge Mockse".

1.2.13. lNocTtaHoBneHnem [llpaButensctea MOoCKBbI
ot 02.12.2014 N 716-MMN "O BHeceHUn WU3MEHEHUN B
noctaHoBnexue lMpasutensctea Mockebl oT 22.08.2012 N
425-Mr".

1.2.14. Npukasom JenaptameHTa 34paBOOXPaAHEHMS
ropoga Mockebl oT 19.01.2015 N 9 "O BO3noXeHun Ha
O6LecTBeHHbI coBeT [lenapTameHTa 34paBoOXpaHeHus
ropoga MockBbl PYHKUMIA MO NPOBEOEHUIO HEe3aBUCUMOM
OLEHKM KayecTBa OKasaHWst ycrnyr  MeguLMHCKAMM
opraHusaunsimMu, pacrnonoXeHHbIMU Ha TeppuTopun ropoaa
MockBbl, W rocygapCTBeHHbIMU  obpasoBaTenbHbIMU
opraHusaumsimu ropoga MockBbl, N0OABEOOMCTBEHHBIMU
[enaptameHTy 3gpaBooxpaHeHuss ropoga Mockebl" (c
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M3MEHEHUSIMW, BHECEHHbIMM npukasom [enaptameHTa
3apaBooxpaHeHus ropoga Mocksbl oT 14.04.2017 N 284 "O
BHECEHUN N3MEHeHUN B npuka3d [enaptameHTa
3gpaBooxpaHeHns ropoga Mocksbl oT 30.05.2013 N 541").

Il. OCHOBHbIE NPUHLUUMEI, Lenu 1 3agavm He3aBnCUMomn
OLLeHKM
KayecTBa OKasaHusi yCrnyr MeanuMHCKUMKN OpraHn3aLmsmm

2.1. He3aBucKMMas oueHka KayecTBa okasaHus ycnyr
MEOVUMHCKMMM OpraHusaumsamu (ganee no  TeKCTy -
HesaBMCMMas OLUeHKka kadecTBa) dABndeTcd  opMow
0OOLEeCTBEHHOro KOHTPONsi OEeSATeNbHOCTUM  MEeAULMHCKUX
opraHusauun.

2.2. Hes3aBucnmas oLeHKa Ka4yecTBa
npegycMaTpmMBaeT OLEHKY YCIOBWIA OKas3aHus  ycnyr
MEOUUMHCKMMMK OpraHv3aumsMyi no cneayowum  obwmm
KPUTEPUSAM:

- OTKPLITOCTb W [OCTYMHOCTb MHdpopmauum 06
opraHv3aumy;

- KOM(OPTHOCTb  YCMOBWMM  NpegocTaBneHns
MEAMULMHCKNX YCIYT U JOCTYMHOCTb UX NOMyYeHus;

- Bpemsi OXuZaHus NpenocTaBneHns MeauUMHCKON
ycnyru;

- nobpoxenaTensHOCTb, BEXINNBOCTb,
KOMMETEHTHOCTb pabOTHUKOB MeANLIMHCKON OpraHn3aLum;

- YOOBMETBOPEHHOCTb OKa3aHHbIMW MEAULMHCKUMM
ycnyramu.

2.3. OCHOBHble MPUHUUMbI HE3aBUCMMOMN OLIEHKM
KayecTBa:



2.3.1. CooTBeETCTBME 3aKOHOA4ATENLCTBY Poccuiickon
depepauyun.

2.3.2. OTKpbITOCTb M NYBNYHOCTb.

2.3.3. [OobpoBonbHOCTbL y4yacTusi OOLLECTBEHHbIX
obbegnHeHuin (oprannsauun), coumansbHo
OPWUEHTUPOBAHHbIX HEKOMMEPYECKNX OpraHn3auuii.

2.3.4. He3aBNCUMOCTb MHEHWI FpaXdaH, 3KCNepToB,
06LLEecTBEHHbIX 00 beANHEHWIA.

2.3.5. lonHoTa MHopMaunn, UCMONb3yeMOnN npwu
npoBeaeHN HE3aBUCUMOW OLIEHKM KayecTBa.

2.4. LUenb npoBegeHUs He3aBUCUMOW  OLIEHKM
KayecTBa:

2.4.1. O6ecnevyeHne rpaxpgaH uWHGopMauven o
OEeATenbHOCTU MeQULMHCKUX OpraHn3aumni.

24.2. YnydyweHue MHOPMMPOBAHHOCTH
notpebutenen MeAWUMHCKMX YCNyr O [AeATenbHOCTU
MEeANLIMHCKUX OpraHn3aLuii.

2.4.3. OueHka oTAenbHbIX nokasarenemn
0eaTenbHOCTU MeOULMNHCKMX opraHusauumn n
CBOEBPEMEHHOE MPUHATME MEp, HanpaBfeHHbIX Ha
noBbIlLeHNe 3(PPEKTMBHOCTM UMM ONTMMM3ALMIO KX
OesaTenbHOCTU.

2.44. CsoeBpeMeHHOE BbIIBIIEHNE HeraTuBHbIX
haKTopOB, BNUAIOLLMX HA Ka4eCTBO OpraHu3aumMn okasaHus
MEAULIMHCKON MOMOLLM, N UX YCTPaHeHWe.

2.4.5. loBblIEeHNEe KaYecTBa opraHn3aunm okasaHus
MEANLIMHCKOM MOMOLLM.



2.4.6. PassuTue gmanora n coTpygHU4YeCTBa Mexay
MeOULMHCKUMN opraHusauusamm 7 pasnuyHbIMU
CTPYKTYpamu rpaxaaHckoro obLiectsa.

2.5. OcHOBHble 3afa4M He3aBUCMMOW  OLIEHKMU
KayecTBa:

2.5.1. MNoBbiWeHe MHHPOPMUPOBAHHOCTM HaceneHus
no BoOMpocaM OpraHusauuM okKasaHust  MeOULMHCKON
MOMOLLN.

2.5.2. TllonyyeHne cBegeHMn OT rpaxgaH -
nony4artenemn MEANLIMHCKNX ycnyr o npakTmke
npegocTaBneHns JaHHbIX ycnyr MeONLIMHCKUMM
opraHuMsauusiMu.

2.5.3. YcTaHoBneHne cooTBETCTBUSA NpeacTaBneHns
MHdopMauum o paboTe MeQULIMHCKON OpraHv3aumMn Ha ee
odmumanbHoM cante B cetn "MHTepHeT" nokasatensm
NOMHOTLI, akTyanbHoCTM, ygobcTBa AnA  nocetutenewn
(maumMeHToB)  MEOUMUMHCKMX  OpraHu3auuin U UHbIX
3aMHTEPECOBaHHbIX rPaXaaH.

2.5.4. PaspaboTka npeanioXeHuid Mo MOBbILLEHWNIO
KayecTBa paboTbl MEAMNLMHCKNX OpraHn3auui.

2.5.5. MNoBbllWeHNe kavecTBa pPaboTbl MeAULMHCKUX
opraHusauun.

2.6. lNpegMeToMm He3aBMCUMOM OLIEHKM KavecTBa
ABMAKTCS:

2.6.1. CooTBeTCTBME MHOPMALMOHHOIO
HarnosIHEHNs U TEeXHOMOIMYECKUX CBOWCTB oduumanbHbIX
CaiToB MeAWLMHCKMX opraHmsauunm B cetn "UHTepHeTt",
oueHKa MH(OPMAaLMOHHOIO HamnofiHEHWS W [OCTYNMHOCTU
ONs BOCNPUATMSA  MH(OPMALMOHHBIX U CMPaBOYHbIX



mMaTtepuarnos, pa3MeLLleHHbIX B MEAMLIMHCKOW opraHu3aLmu,
TpeboBaHuAM 3akoHoaaTenbcTBa Poccuiickoin deaepaumm.

2.6.2. Hannune Heobxoanmon WMHQpPacTpyKTypbl WU
YCINOBWIA, XapaKTepu3yloLWmnx BHELWHee W BHYTPEHHee
6naroycTponcTso " KOM(OPTHOCTb npebbiBaHUs
noceTuTenen, B obbeme, YAOBMNETBOPSIIOLLEM
06LLEeCTBEHHbIE OXMAAHWSA, WHTEpecbl W MOTpebHOCTU
naumeHToB (moceTutenemn) MeauUMHCKMX OpraHusauun, B
TOM YUCIE NUL, C OrPAaHUYEHUSAIMU XU3HEOEATENBHOCTY.

2.6.3. CootBeTcTBME KayecTBa  opraHu3auun
npouecca npvema naumeHToB (MoceTuTenewn), BkMoYas
npoueaypy 3anvucu Ha Nnpuem K Bpady.

2.6.4. OueHka obLen YA0OBINETBOPEHHOCTU
naumeHToB (MoceTutenen) pesynbTaToM MNpeaoCTaBleHUs
MEOVLMHCKUX YCNyr MeAMLMHCKON OpraHM3aumen.

I1l. Mopsiaok npoBeAeHNss HE3aBUCUMOW OLIEHKN KayecTBa

3.1. HesaBncumas oueHKa kadecTBa NpoOBOAUTCS B
OTHOLLEHNM KOHKPETHOM MEAMLMHCKOM OpraHuMsauum He
Yallle YeM OAVH pa3 B rof U He pexe YeM OAMH pa3 B Tpwu
roga.

3.2. MNpoBeneHne He3aBMCMMOW OLIEHKM KavecTBa
ocyllecTBnsieTcss B COOTBETCTBUM c NpUKasom
MwuHucTepcTBa 3gpaBooxpaHeHms Poccuiickon Penepaumm
oT 14.05.2015 N 240 "O6 yTBEpPXOAEHUN METOOUYECKUX
pekomMeHOauuMin no MNpPOBEOEHMI0 HE3aBUCUMMOW  OLEHKU
KayecTBa OKa3aHWsi yCryr MeAMLUHCKUMIK OpraHu3aumsamm”.

3.3. Tlpn npoBegeHUM  HE3aBMCUMOW  OLIEHKM
KayecTBa WCMOMb3yHTCA MoKasaTenu, XxapakTepusyloLime
obLue KpuTepMn HE3aBUCUMOW OLIEHKM KavyecTBa OKasaHus
ycnyr MeOMUMHCKAMMW — OpraHu3auusiMM, B OTHOLUEHUM
KOTOPbIX npoBOANTCS He3aBucumas OLIEHKa,
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YCTaHOBIEHHbIE MuHucTepcTBOM 34paBOOXpaHeHMs
Poccunckon depepaumm.

IV. YyacTHUKM HE3aBUCMMOM OLIEHKN KavecTBa

YyacTHMKaMN  HEe3aBUCUMOW  OLEHKM  KayecTBa
ABMAITCS:

4.1. MeguuuHckme opraHmsauun. OOLecTBEHHbIE
(noneunTenbckue, HabnopaTenbHble) CoBETHI
MEeOVLMHCKMX OpraHu3auni.

4.2. O6LecTBEHHbIN coBeT [enaptameHTa
34paBooOXpaHeHus ropoga Mocksbl.

4.3. [enapTaMeHT 34paBOOXpaHEeHUs  ropoga
MockBbl.

4.4. CouuanbHo OpPUEHTUPOBAHHLIE
HEKOMMepYecKne opraHv3aummn B cdepe 34paBoOXpaHeHNs
ropoga MockBbl, naumeHTckoe,  npodeccrmoHansHoe
MeauLMHCKoe coobLLecTBo.

4.5. ['paxpaHe - notpebuteny MeanLMHCKNX YCryr.
V. OYHKUMM yHaACTHNKOB HE3ABNCMMOW OLIEHKM KavecTBa

5.1. MeguumHckue opraHmsaumn. OOLeCTBEHHbIe
(noneuuntensckue, HabnoaaTenbHble) COBETHI
MeOULMHCKMX OpraHm3auni obecneynBatoT:

5.1.1. Pa3meLlleHre n aktyanusauuio nHgopmaumm o
0esaATenbHOCTU MEeANLIMHCKOM OpraHn3aLmmn, YCTaHOBNEHHOM
HOPMaTMBHbIMU npaBoBbIMMK akTamm Poccuiickon
depepaunn, B TOM 4Yucne mHpopmauum O He3aBMCHMMOWN
OLieHKe KayecTBa oOKasaHua ycnyr (npukas MwuHsgpasa
Poccun ot 30.12.2014 N 956H "O6 wuHdbopmauuu,
HeobxoaMMOW [Onsi NPOBEAEHUSI HE3aBUCUMOW  OLEHKM
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KayecTBa OKa3aHus ycrnyr MeauUMHCKMMU OpraHu3auusiMu,
1 TpeboBaHusaX K cogepXaHuio n cdopme npegocTaBneHns
MHpOpMaLUK 0 OeATENbHOCTM MEANLIMHCKUX OpraHM3auni,
pasmMeLlaeMor Ha oduumanbHblXx canmtax MuHuctepcTBa
3apaBooxpaHeHus  Poccuiickon  depepauun,  OpraHoB
rocyfapcTBEHHOM Bnactum cybbekToB Poccunckon
denepaunm, opraHoB MECTHOTO CaMoOyrnpaBrieHust U

MeANLMHCKNX opraHusaumn B
MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOWN cetn
"NHTepHeT"):

- Ha odumumanbHOM  canTte MeANLNHCKOMN
opraHusaunm B WHGOPMaLMOHHO-TENEKOMMYHUKALNOHHON
cetm "WHTepHeT" M Ha nepcoHanbHOW  CTpaHuue
odumumanbHoro canmta [lenaptameHTa 34paBOOXpaHeHus

ropoga MockBbl B
MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON cetn
"UHTepHeT";

- Ha odwvumanbHOM calTe Ans  pas’meLleHus
MHpopMaUuM O  rocyaapCTBEHHbIX  (MyHUUMNANbHbIX)
yyYpexaeHusix B MHOpMaLMOHHO-TENEKOMMYHMUKaLNOHHON
ceTn "HTepHeT" www.bus.gov.ru;

- Ha WHQOPMALIMOHHLIX CTeHOAax MEAMULIMHCKON
opraHusauuu.

5.1.2. Pa3smelwleHne Ha oduunanbHoOM canTte
MeANLIMHCKOW opraHusauum B
MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOWN cetn
"MIHTepHeT" aHKeTbl ANA HEe3aBUMCMMOrO Onpoca MHEHUs
rpaxgaH B BuAe WHTepakTMBHOMW  bopmbl  (MpuKas
Munsapasa Poccum ot 14.05.2015 N 240 "O6 yteepxaeHun
MEeTOONYECKNX pekoMeHaaumn no npoBeaeHMIO
HE3aBMCUMOW  OLEHKM  KayecTBa  OKasaHus  ycnyr
MeOULMHCKMMMK opraHusaumammn”).
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5.1.3. TexHu4yeckyto BO3MOXHOCTb  3anoSsIHEeHUd
rpaxgaHamu pasmeLlaemMbiX aHKeT Ha oduumansHOM canTe

MeLNLMHCKOM opraHusaumm B
MHAOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM cetn
"WHTepHeT".

5.1.4. BO3MOXHOCTb 3anofiHEHUA aHKeTbl Ans
OLEHKM KayecTBa OKasaHua ycrnyr  MeOULUHCKUMU
opraHusaumsiMm Ha OymaxHOM HocuTene B chyyae
obpalleHns rpaxgaH B MEAUUMHCKYHD OpraHmsauui o
npeaocTaBneHnM BO3MOXHOCTU  3arofiHEHUst Ha3BaHHOMN
aHkeTbl Ha bBymaXkHOM HocuTerne.

5.1.5. MNpeacraeneHne exemecadHo B [KY "LleHTp
MeguumHckon uHcnekumm [O3M"  aHkeT, 3anonHeHHbIX
rpaxgaHamMm Ha ByMakHbIX HOCUTENSIX.

5.1.6. OkasaHve coOencTBus npeacTaBUTENSM
HEKOMMEPYECKNX counanbHo OPUEHTMPOBAHHbIX
Oo6LeCTBEHHbIX  opraHu3aumn  (06beauHeHui) npu
npoBeaeHnn He3aBUCMMOW OLEHKM KadecTBa OKasaHus
YCIyT.

5.1.7. MNpoBeneHne MeponpusaTUA MO  YMAy4LUEHUO
KayecTBa paboTbl MEAMLMHCKOM OpraHmnsaumm n goctyna K
MHpOpMaLMKM O MeANLIMHCKOW opraHu3auum, Heobxoammom
Onsi noTpebutenen MeguUMHCKUX YCyT.

5.2. O6LLEeCTBEHHbIN coBeT OenapTtameHTa
3[paBooOxpaHeHnst ropoga MockBbl y4acTByeT:

5.2.1. B yTBEpXAEHWM MepevyHss MeOULIMHCKMX
opraHusauumn, y4acTBYOLLUMX B peanusauuu
TeppuTopuranbHOW Nporpammbl rocy4apCTBEHHbIX rapaHTum
H6ecnnaTHOro okasaHus rpaxgaHaMm MegUUMHCKON MOMOLLM
B ropoge MockBe, B OTHOLLEHWUWN KOTOPbIX B TeEKyLleM rogy
NpoBOAMTCS Hes3aBMCMMas OLeHKa KavecTBa OKasaHus
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ycnyr MeauunHCKMMKn opraHnsaymnamu.

5.2.2. B 06paboTke nepBUYHbIX AaHHbIX (aHKeT Ans
He3aBWCMMOrO Onpoca MHeHUsl r[paxgaH) B paspese

MeOULIMHCKNX opraHusauui c npuBreYeHnem
npeacTtasutenei couunarnsHo OPWUEHTUPOBAHHbIX
06LLecTBEHHbIX obbeanHeHn (opranusauui) B

COOTBETCTBMM C MOJIOXKEHNAMU HOPMAaTMBHBIX MPaBOBbIX
aktoB MwvHucTepctBa  3apaBooxpaHeHust  Poccumnckon
degepauun.

5.2.3. B aHanuse pe3ynbTaTtoB HE3aBUCUMOW OLEHKU
KayecTBa oKa3aHus ycrnyr MeguLMHCKMMU opraHm3aumsiMy 1
6annbHbIX OLIEHOK MeAVLMHCKNX OpraHn3auni.

524. B  dopmMmupoBaHun,  yTBEpXOEeHUU "
HanpaeneHun B [lenapTaMeHT 34paBOOXpaHeHus ropopa
MockBbl 6annbHbIX OLEHOK 1 NPEeANOXEHUA N0 YMy4LIEHUIO
KayecTBa paboTbl KaXgoW MeLMUMHCKOW OopraHusaumMm wu
poctyna K MHdopMauum O MeOMUMHCKMX OpraHusauusix,
Heobxoaumon Ans notTpebutenen MeauUMHCKMX YCyr.

5.2.5. B o0cyxgeHuM pes3ynbTaTtoB aHanmsa
OOLEeCTBEHHOr0 MHEeHWsi, pe3ynbTaTOB  HEe3aBMCMMOMN
OLEHKM KavecTBa, B TOM u4ucne ccopmMmnpoBaHHOIO
06LLEeCTBEHHbIMW OpraHu3auusiMu, NpodeCcCMOoHarnbHbIMU,
naumMeHTCKMMn coobLyectBaMmm, UHbIMU SKCNepTaMMm.

5.3. [enapTameHT 30paBOOXpaHeHuWs  ropoga
MockBbl 06ecneunBaer:

5.3.1. MNpepoctaBneHne B OOLWECTBEHHbLIA COBET
JenapTameHTa 3gpaBooxpaHeHus ropoga Mockebl o 1
Oekabps Tekywero roga 6annbHbIX OLEHOK MEeOULIMHCKUX
OpraHuMsauum M npoekTa MNPEeArnoXEeHUA Mo  yny4dleHuo
KayecTBa paboTbl MEOULMHCKMX OpraHM3aumi 1 gocTtyna K
MHopMaUUN 0 MeOULMHCKMX OpraHn3auusix, Heobxoamnmon
ans notpebutenen MeguUUHCKMX YCryr, No pesynbTatam



HEe3aBMCUMOM OLEHKWN KayecTBa.

5.3.2. MoHMTOpUHIr ycnoBui ANS NpoBefeHus
HEe3aBWCMMOMN  OLEHKM  KavecTBa  OKasaHusa  ycryr
MEAULIMHCKMMMN OpraHn3aunsamu.

5.3.3. KoHTponb  BbIMNOfHEHUS  MEANLMHCKUMM
OopraHuMsauusMy MNraHoOB MEepPONpUATUA MO YIy4YLIEHWIO
KayecTBa OKa3aHus yCnyr.

5.4. TlocymapcTBeHHOe KaseHHOe y4ypexaeHue
3apaBooxpaHeHus ropoga Mocksbl "LIeHTp MeauumMHCKOM
MHCMeKkumMn [enapTameHTa 34paBOOXPaHEHUs  ropoja
Mocksbl" obecneunmBaeT TEXHUYECKOE COMPOBOXAEHUE
npoBefeHNs HEe3aBUCUMOW OLIEHKM KavecTBa OKa3aHus
ycnyr MeOuMUMHCKMMMW OpraHu3auusiMy, y4acTBYHOLWMMU B
peanusaumm TepputopuansHomn nporpammel
rocydapCTBEHHbIX rapaHTun GecnnaTHOro  OKasaHus
rpaxgaHam MmeguLMHCKon nomolum B ropoge Mockse.

5.5. locypmapcTBeHHOe OlomKeTHOe — yupexaeHue
"HayyHo-uccnegoBatenbckum WUHCTUTYT opraHusauum
30PaBOOXPaHEHNST M MEOMUMHCKOTO  MeHedXMeHTa
JdenaptameHTa 3gpaBoOXpaHeHUs  ropoja Mocksbl"
obecneynBaer:

5.5.1. PasmeweHve Ha oduynansHoM cante
[enapTameHTa 34paBooxpaHeHust ropoga MockBbl B

MHAOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM cetn
"HTepHeT" wHdOpMauuM, npegocTaBneHMe  KOTOpoWn
ABngaeTcs obs13aTenbHbIM B COOTBETCTBUU c

3akoHogartenbcTtBoM  Poccunckon depepaunn, c

TpeboBaHuAMM K ee  coaepXaHuio n dopme
npenocTaBneHusi, yTBepXXAeHHbIMU npukazom MuH3gpaBa
Poccun ot 30.12.2014 N 956H "O6 wuHcopmauum,
HeobxoaMMOW [Ons NpOBEAEHUS HEe3aBUCUMOW  OLEHKM
KayecTBa oKa3aHus ycrnyr MeauUMHCKMMU OpraHu3auusivMu,
1 TpeboBaHMAX K COAEPXaHNO U opMe NpeaoCcTaBfieHus
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MHdOpMaLnmn 0 AeATeNbHOCTN MEAULMHCKUX OpraHv3aLuui,
pasmMellaemMon Ha oduumanbHblx canTax MwuHucTepcTsa
3apaBooxpaHeHns Poccuiickon  depepauumv,  OpraHoB
rocyqapCTBEHHOW  BnactM  cyObekToB Poccunckon
dPegepaunm, OpraHoB MECTHOrO CaMOyMNpaBneHns U

MeOULMHCKNX opraHusauun B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"WiHTepHeT".

5.5.2. OpraHn3aLMoHHO-TEXHMYECKOE COAeNCcTBUe
MEANLIMHCKNM opraHusauusim npv pa3meLLeHnn
nocnegHMMM Ha oduuManbHOM canWTe Ans  pasMeLleHust
MHdOPMaUMM O TOCYAAPCTBEHHbIX W MyHMLMMANBHbIX
yupexaeHmsax www.bus.gov.ru MHpopmauum,
ycTaHoBneHHon MuHucTtepcTtBOM (UHaHCOB Poccunckon
Pegepaunm (npukas MuHucTepcTBa dmHaHcoB Poccuiickon
depgepaumm ot 21.07.2011 N 86H "O6 yTBEpXOeHUM
nopsifka npeocTaBneHns MHopMaL M rocyaapCTBEHHbIM
(MyHVMUMNANBHBIM)  YYPEXOEHMEM, €e pa3MeLleHUs Ha
omumanbHoM cante B cetu WHTepHeT U1 BedeHus
yKkasaHHoro canrta", ap.).

5.5.3. PaameweHne nepeyHs MeaNLIMHCKNX
opraHusauum, y4acTBYHOLLMX B peanunsaumu
TeppuTopuransHO/ Nporpammbl rocyaapCTBEHHbIX rapaHTui
GecnnaTHOro okasaHus rpaxgaHaMm MeLMLMHCKOA MOMOLLM
B ropoae Mockse, B OTHOLLEHUM KOTOPbIX B TEKyLlem roay
npoBOOUTCS He3aBUCMMasi OLleHKa kayecTBa oOKasaHust
yCnyr MeAuLUMHCKUMWU OpraHusauusMun, Ha odpumumanbHoOM
cante [lenapTameHTa 3gpaBooxpaHeHus ropoga Mockebl B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"iHTepHeT" B pasgene "HesaBucumas oueHka KayecTBa
oKasaHus ycnyr MeauuUHCKMMK opraHu3aumsmm”.

5.5.4. TexHnyeckue BO3MOXHOCTU JOCTyNa rpaxaaH
K uWHopmauun, Heobxogumonm ans  noTpebutenew
MEOVLMHCKUX  YCNyT, Ha oduumanbHOM cante
[enapTameHTa 34paBoOXpaHeHust ropoga MockBbl B
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MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"WiHTepHeT".

5.5.5. PasmelleHne aHKeTbl OnA He3aBUCUMOro
onpoca MHEHUs rpaXkaaH B BUAE MHTePaKTUBHOM hopMbl Ha
odmumansHoM cante [enaptameHTa 34paBOOXpaHEeHUs B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"NHTepHeT" (npukas MuHagpasa Poccun ot 14.05.2015 N
240 "O6 yTBEPXOEHUN METOAMYECKUX peKoMeHOauun no
npoBeaeHN0 He3aBMCMMOM OLeHKM KadecTBa oOKasaHus
ycnyr MeauuUMHCKMMK opraHusaumammn®).

5.5.6. TexHu4eckyld BO3MOXHOCTb  3amnofiHeHUs
rpaxgaHammn pasmeLLeHHbIX aHKeT.

Ob6ecneyeHne TEXHUYECKomn BO3MOXHOCTU
BbIpaXXeHNs1 NauMeHTamMm MHEHMM O KadecTBe OKa3aHus
ycnyr MeQuUUHCKMMK OpraHv3aumsiMy, y4acTBYOLUMU B
peanunsaumu TeppuTopmanbHo nporpamMmbl
rocydapCTBEHHbIX rapaHTUi  GecnnaTHOro  oKasaHus
rpaxgaHam MeauuMHCKOW nomolim B ropoge Mockse, Ha
oduumansHoM cante [enapTtamMeHTa 34paBOOXpaHeHust
ropoga MockBbl B
MHAOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOWN cetn
"MIHTepHeT" M Ha odmumanbHbIX caWTax MeguLMHCKUX
opraHuMsauun B MHEOPMALMOHHO-TENEKOMMYHMKALMOHHOWM
cet "iHTepHeT".

5.5.7. Pa3melleHne wHopmauum o pesynbratax
HE3aBMCUMOW  OLEHKM  KayecTBa  OKasaHua  ycrnyr
MEOVLMHCKUMW OpraHmM3aumsmMm Ha oduumanbHoM cante
ONs pasMelleHns MHgopmauMnm O rocyaapCTBEHHbIX U
MyHULUMNanbHbIX — ydpexaeHusx B cetn  "UHTepHeT"
www.bus.gov.ru B Te4eHne Tpex paboumx QHeEN C MOMeHTa
nx yrBepxaeHns ObLiecTBeHHbIM coBeToM [enapTtameHTa
34paBooxpaHeHus ropoga Mocksbl.
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5.5.8. Pa3melleHne wnHopmauum o pesynbratax
HE3aBUCUMOW  OLEHKM  KayecTBa  OKa3aHus  ycnyr
MEeONLIMHCKUMUN opraHusaumamm " npennoXxeHui
O6uecTBeHHOro coBeTa [lenaptameHTa 34paBoOXpaHeHus
ropoga Mocksbl MO yny4lleHuto KadecTBa paboTbl Kaxaomn
MeZNLIMHCKOW opraHunsaumu, y4acTBOBaBLLEWN B
HEe3aBMCUMOW OLEHKE KayecTBa, Ha oduumanbHOM cawnTe
JenaptameHTa 34paBoOxpaHeHuss ropoga MockBbl B
MHEOPMaLNOHHO-TENEKOMMYHUKALIMOHHOW cetn
"iHTepHeT" B pasgene "HesaBucumasi oueHka KayecTBa
oKasaHusa ycryr MeavLMHCKMMN opraHmn3auusamn” B Te4eHne
Tpex pabouMx [OHEeW C MOMEHTa WX YTBEPXKOEHUS
OG6LLeCTBEHHbIM COBETOM HenaptameHTta
34paBooxpaHeHus ropoga Mocksbl.

5.5.9. TlopgepxaHve B akTyarlbHOM COCTOSHUMU
web-cTpaHuy,  ocduumansHoro  cawta  [enaptameHTa
34paBOOXpaHeHMs ropoga MockBbl B
MHPOPMALMOHHO-TENEKOMMYHUKALNOHHOMN cetn
"HTepHeT", co3gaBaemMblx B pamkax —MpoBedeHus
HEe3aBUCUMOI  OLIEHKU KadecTBa  OKasaHus  ycnyr
MEOUUMHCKMMM  OpraHusaumsimm M  OOLWECTBEHHOro
KOHTpONs gesitenbHocTu [lenaptameHTa 34paBoOXpaHeHUs
ropoga MockBbl kak opraHa rocyaapCTBEHHOW Bnactu u
NnoaBeaOMCTBEHHbIX opraHvsauui: "Ob6LLEeCTBEHHbIE
coBeTbl  [lemaptameHTa  30paBOOXpaHeEHUs ropoaa
Mocksbl", "HesaBncrmas oLeHka kavyecTBa okasaHusi ycnyr
MeOULMHCKMMMK opraHusaumamun”, ap.

5.6. YnpaBneHwe opraHusaumMmM  CTauMOHapPHOM
MeauUUHCKOM nomowm [enaptameHTa 34paBOOXpaHeHus
ropoga MockBbl 1 YnpaBneHue opraHusauuv nepBUYHON
MeZMKO-CaHUTapHOM nomMoLum OenaptameHTa
3paBooxpaHeHns ropoga MockBbl:

5.6.1. lNpegctaeneHne exerogHo go 1 despansa
Tekyuwiero roga B O6LecTBeHHbI coBeT npu MuHmuctepctee



34paBOOXpaHEHMs Poccuinckon degepaunn 7] B
OOuecTBeHHbIN coBeT [lenapTaMeHTa 34paBOOXpPaHeHust
ropoga MockBbl CBEAEHUN O MEOULMHCKUX OpraHv3aumsix,
yYyacTBylLWMUX B  peanu3aumu  TepputopuarnbHoii
MporpamMmbl  FOCYAapCTBEHHbIX rapaHTun  GecnnaTHoro
oKasaHusA rpaxgaHam MEeOUUMHCKOMW MNOMOoLWM B ropoae
MockBe Ha Tekywmin rog (no dopme, YTBEPXKOEHHON
MuHucTepcTBoM 34paBOOXpaHeHUs Poccuinckon
depepaunn), Ha OCHOBaHUM MEPEYHA  MEOMLIMHCKUX
opraHusauui, yTBepXXAeHHOro B pamkax TepputopuansHon
MporpamMmbl  FOCYAapCTBEHHbIX rapaHTun GecnnaTHoro
oKasaHusa rpaxgaHam MeOUUMHCKOM MOoMOoLWM B ropoae
Mockse.

5.6.2. PaccmotpenHne B MECHYHbBIN CpoK
nocTynuBLLMX npegnoxeHnii  O6GLLECTBEHHOTO  coBeTa
[enaptameHTa 34paBoOXpaHeHuMsi ropoga MockBbl O
pesynbTaTax He3aBMCMMOM OLIEHKM KayecTBa OKa3aHusi
ycnyr MeLMUUMHCKMMU opraHmM3aumsammn  (No  ynyuyleHuo
KayecTBa paboTbl MEOULMHCKMX OpraHM3aumii 1 gocTtyna K
MHpopMaLUKM 0 MEOULMHCKMX OpraHn3auusax, Heobxoanmon
Onsi noTpebutenen MeguUMHCKMX YCyr).

5.6.3. dopmunpoBaHve u yTBepXXaeHNE MePONpPUSATUA
Mo COBEPLUEHCTBOBAHMIO AEATENbHOCTY  MEAULIMHCKUX
opraHusaumin (ynyyleHno KayecTBa OKasaHus  ycnyr
MEAVLMHCKUMW OpraHuM3aumMsamMm 1 KadectBa f[ocTyna K
MHdOpMaLmmn 0 AeATeNbHOCTN MEAULIMHCKUX OpraHv3aLuun,
Heobxogumon Ana noTpebuTenent MeauMLUMHCKMX YCryr)
(npunoxeHue).

5.6.4. Yyactme B OCYLLECTBNEHUN KOHTpPOMs 3a
BbINOTHEHNEM MeLMLNHCKUMN opraHvsauusamm
MEPOMNPUATUIA NO  YNyYLEHWIO KayecTBa OKa3aHUst UMK
yCnyr.

5.7. YnpaBneHne ¢UHAHCOBOIO MMaHNPOBaHUA W
duHaHcupoBaHua  [lenaptameHTa 30paBoOXpaHeHns
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ropoga Mocksbl:

5.7.1. OpraHusaumMoHHO-MeToaMYEeCKass  MOMOLLb
MEOVLIMHCKUM OpraHu3auusiM rocyJapCTBEHHON CUCTEMBbI
34paBoOXpaHeHus ropoga Mockebl npu  pabote ¢C
oduumManbHOM CanToM Ans pasmelleHns nHpopmaumm o
rocy4apCTBEHHbIX  (MyHULMNAmNbHbIX)  YYPEXOEHMSX B
MHPOPMALMOHHO-TENEKOMMYHUKALNOHHOMN cetn
"MHTepHeT" www.bus.gov.ru.

5.7.2. lpeacTtaBneHne B YCTAHOBMEHHOM Mopsiake
MHdOpMaLUMM O HEe3aBUCMMOW OLEHKe KayecTBa B
MHpOpMaLUUOHHO-aHanuTnyeckyto cuctemy "MoOHUTOPUHT
BbIMOMHEHUSA MEPOMPUATUIA NO MOBLILLEHUIO ONnaTtbl Tpyaa
paboTHMKOB" B COOTBETCTBMM C MpukasoMm MwuHTpyda
Poccumn ot 31.05.2013 N 234a "O dopmax MOHUTOpUHra
peanun3auun MNporpaMmmMbl NO3TANHOrO COBEPLUEHCTBOBaHNS
cucTeMmbl onnarbl TpyAa B rocy4apCTBEHHbIX
(MyHMUMNanbHbIX) yupexaeHusax Ha 2012-2018 rogpl".

5.8. YnpaBneHne no cBA3AM C OOLLECTBEHHOCTbIO
[enapTameHTa 3apaBooxpaHeHnst ropoga MockBbl:

5.8.1. OpraHunsaumoHHO-TexHMYeckoe obecneyeHve
pesatenbHoctn OOwecTBeHHOro coBeTa [enapTameHTa
34paBooOXpaHeHus ropoga Mocksbl.

5.8.2. OpraHunsaLMoHHOE COMNpPOBOXAEHME Y4acTus
npeacTtaButenemn couuarnbHo OPUEHTMPOBAHHbIX
HEKOMMEpPYECKNX OpraHvM3auMin B HEe3aBUCUMOW OLEHKe
KayecTBa OKa3aHWsi ycryr MeAULMHCKUMW OpraHn3aunsiMmu.

5.8.3. AkTyanmsaums UHdopMauum Ha
web-cTpaHuuax "O6LecTBeHHble coBeTbl [enapTamMeHTa
3apaBooxpaHeHuns ropoga Mockebl", "HesaBncumas oueHka
KayecTBa OKa3aHus yCnyr MeAuLMHCKUMN  opraHu3aunamn”
oduumancHoro cavrta J[lenaptameHTa 34paBoOXpaHeHUs!
ropoga MockBbl B cetu  "VIHTepHeT" (HOpMaTMBHbIE
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npaBoBble aKkTbl, WHPOPMAUMOHHLIE U  MeToaudeckue
maTepuansl, ap.).

5.8.4. [llpoBegeHne cemunHapoB C Yy4yacTuewm
npeacrasutenem coumnanbHo OPWEHTMPOBAHHbIX
OOLLECTBEHHbIX OpraHM3auuin  ans  pacnpocTpaHeHus
NyYLIMX NPaKTUK HE3AaBMCUMOW OLIEHKM KayecTBa OKa3aHusi
ycnyr MeQULMHCKMMUN OpraHu3auusiMu.

5.9. Mpecc-cnyx6a [enapTtameHTa
30paBooxpaHeHnss  ropoga  MockBbl obGecneynBaeT
MH(POPMaLMOHHOE COMPOBOXAEHNE HE3aBUCUMOWN OLEHKM
KayecTBa OKa3aHus ycrnyr MeguuUMHCKMMMN OpraHmM3aumsiMm B
cpeacTBax MaccoBOW MHpopmauuu.

MpunoxeHne 2

K npukasy flenaptameHTa
3paBooOxpaHeHns ropoga Mocksbl
ot 17 aBrycta 2015 . N 688

TUNOBOW NEPEYEHb
MH®OPMALMUOHHBIX MATEPUAINOB ONA
NPOBEOEHUA HE3ABUCUMOM OLIEHKU
KAYECTBA OKA3AHUA YCNYI MEOQUUUMHCKUMU
OPIrAHU3ALUAMU
Cn1coK N3MEHSIOLLMX JOKYMEHTOB
(B pea. npukasa [enapTameHTa 34paBOOXPaHEHNS T.
Mockebl 0T 20.06.2017 N 446)

MegununHckne opraHusauum OCYLLeCTBNSIOT
MHOPMUPOBAHME FpaxdaH B HarnsgHoOW W OOCTYMHOMW
dopme nocpeacTtsOM  pasMelleHns  MHAPOPMALMOHHbIX
mMaTepuanoB Ha oduuManbHOM canTe MeAULMHCKON
opraHusaumm B WMHGOPMaUMOHHO-TENEKOMMYHUKaLMOHHON
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cetn "HTepHeT" 1 Ha MHPOPMALMOHHbIX CTEHAAX.

MHdopmaumoHHble maTepuansl  pasvellalnTca B
COOTBETCTBMU C AOKYMEHTamu, B KOTOPbIX coAepxaTcs
COOTBETCTBYIOLIME CBeAeHUA (HOpMaTuBHbIE MNpaBOBble
aKTbl, foKanbHble HOPMAaTMBHbIE aKTbl, YyypeauTernbHble
OOKYMEHTBI, Ap.).

Pasvellaemass wuHdopMmaumss o0  OeATenbHOCTM
MEZVLIMHCKOW OpraHu3auum OOfKHa BKYaTb CBeAeHUs!
00 060CO6NEHHBLIX CTPYKTYPHBLIX NOoApasfeneHnsx (npyu umx
HanM4ymm).

MepeyeHb  MHGOPMALMOHHBIX  MaTepuanoB U
[IOKYMEHTOB BKIOYaeT CBEAEHMS:

1) 0O MeAMLIMHCKOM OpraHM3aunmn:
NnonHoe HauMMeHOBaHue, MecCTo HaxoXaeHus,
BKMOYasi 00O0COGMEHHble CTPYKTYpHblE noapasferneHnst

(Mpw nx HannM4MK), NOYTOBLIN agpec, cxema npoesaa;

fAaTa rocyfapCTBeHHON perucTpaummn, csegeHns o6
yypeauTene (ydypegutensx);

CTPYKTypa 1 opraHbl ynpaeneHus;
pexum 1 rpacuk paGoTsl;

npaBsuna BHYTPEHHEro pacrnopsigka ans
noTpebuTenemn ycnyr;

KOHTaKTHble  TernedoHbl, Homepa  TenedoHOB
cnpaBoYHbIX CNyx6, agpeca 3MeKTPOHHOMN NOYThI;

rpacuk npuema rpaxgaH pykoBoauTenem
MeOMUMHCKON OpraHn3aumMm M MHbIMU YNONHOMOYEHHbLIMU
nuamu c ykasaHuem TenedpoHa, agpeca INEeKTPOHHOM



noyThl;
2) 0 NOYTOBbLIX agpecax, opmumnansLHOM canTe B CETH
"MHTepHeT", KOHTaKkTHbIX TenedgoHax (C  yKa3aHUeEM
TenedoHHoro koga ropoaa Mocksebl), TenedoHax "ropsiyen
nHuN", cnyx6 9KCTPEHHOM NCUXOMOrMYecKon MNOMOLUU, O
Yacax paboTbl:
[enaptameHTa 3gpaBooxpaHeHus ropoaa Mocksbl;
MockoBckoro ropogckoro ¢ooHga OMC;

[enaptameHTa couUmManbHOM 3aluUTbl  HaceneHus
ropoaa MockBbl;

YnpasneHus PocsgpaBHaasopa no ropogy Mockse 1
MockoBckow obnacTu;

Ynpasnenus PocnotpebHansopa no ropogy Mockse;

MuHucTtepctBa  3gpaBooxpaHeHust  Poccuiickon
degepauuu;

dununana OKY "MasHoe Olopo Meanko-coLmanbHON
akcnepTmabl no r. Mockee";

Ovpekuun  no KoopAMHaumu OeATenbHOCTU

MeaVLMHCKUX opraHusauumi [lenaptameHTa
3apaBoOXpaHeHuss ropoda MockBbl  (Oupekuun  no
obecrneyeHuto OeATenbHOCTY rocy4apCTBEHHbIX
yupexaeHuii 34paBoOXpaHeHust Tpouukoro "

HOBOMOCKOBCKOIro agMMHUCTPATUBHbIX OprFOB);

3) O CTpaxoBblX MEAMUMHCKMX OpraHusauusx, cC
KOTOPbIMW 3aKMo4YeHbl AOroBOpbl Ha oOKasaHue W onnarty
MEAMNLMHCKON NoMOLLM No 06sA3aTenbHOMY MeaULMHCKOMY
CTpaxoBaHUIo;



4) o npaBax M 00s3aHHOCTAX rpaxdaH B cdepe
OXpaHbl 340pOBbS;

5) 0 MeguuMHCKON [eATENbHOCTU MEAULMHCKOWM
opraHusauum:

a) O HanmMuMM JNUUEH3MM Ha  OCYLLIEeCTBIEHME
MeauLIMHCKOM [edaTenbHOCTH (c npunoXxeHuem
3NeKTPoHHOro obpasa LOKYMEHTOB);

©0) 0 Buaax mMeguLUmMHCKON NOMOLLN;

B) O BO3MOXXHOCTM MONy4E€HUS MEANLIMHCKOM NMOMOLLM
B pamMKax nporpaMMbl  FOCY4apCTBEHHbIX  rapaHTui
GecnnaTHOro okasaHus rpaxkgaHam MeLULMHCKON MOMOLLM
N TeppUTOpUArnbHbIX NMPOrpamMmM rocyAapCTBEHHbIX rapaHTUi
GecnnaTHOro okasaHus rpaxgaHaMm MeauUMHCKON NOMOLLK;

r) o nopsigke, o6 oGbeEMe M YCnoBuAX OKasaHWs
MEOUUMHCKON MOMOLM B COOTBETCTBMM C NpPOrpamMmMon
rocyqapCTBEHHbIX  rapaHTuii  GecnnaTtHoro  okasaHus
rpaxgaHaMm MeAMLUUMHCKOW MOMOLLM U TeppuTopuarnbHON
nporpaMMoON rocygapCTBEHHbIX rapaHtTum 6ecnnartHoro
oKasaHusl rpaxgaHaM MeauLMHCKON NOMOLLN;

0) O nopsake oOkasaHust MeOWLMHCKOW MomoLum
nMuaM, UMeroLLMM NpaBo Ha MOoSlyYeHUe rocynapCTBEHHOM
coumarnbHon nomMoLLmM B Buae Habopa coumarnbHbIX YCryr U
obecneveHne HeobxoanMbIMK neKkapcTBEHHbIMU
npenapartamu 1 MeauUMHCKUMUN U3OENUAMUN:

- O NepeyYHe KaTeropui rpaxkaaH, MMerLLMX NpaBo Ha
nonyyYeHne rocy4apCTBEHHOM COLManbHOM NOMOLLM B BUAE
Habopa couumanbHbIX YCNyr, NpegocTaBnsieMblX 3a cyeT
cpeactB bepepanbHoro Gromketa M Gogxeta ropoga
MockBbl;



- 0 nepeyHe [OOKYMEHTOB, NpeabsBrseMblX
rpaxgaHamu B MeOULMHCKYIO opraHvsaumio "
HeobXxoOuMbIX AN odopMMeHust peLenToB Ha
neKkapcTBeHHble npenapaTtbl, MeAuLMHCKMEe u3denua wu
cneunann3nmpoBaHHble NPOAYKTbl NeYebHOro nutaHua ans
OeTel-uHBanMOoB 3a c4YeT Cpeacts  deaeparnsHoro
GlomxeTa u BrogkeTa ropoga Mocksbl;

- o nepeyHe anTeyYHbIX opraHusauum,
OCYLLECTBNAOWMNX OTNYCK JIEKAPCTBEHHbIX MNpenapartos,
MEOULMHCKMX U3OENU U Cneumnanm3mpoBaHHbIX MPOOYKTOB
neyebHOro nNUTaHusA OnNs AeTel-MHBanNMAOB, BbIMMCAHHbLIX
rpaxgaHam, MMELLMM npaeo Ha nony4eHue
rocyfapCTBEHHOW coumanbHOM nomowiM B Buge Habopa
coumanbsHbIX YChyr;

€) O nokasaTenax [OOCTYMHOCTM UM  KayecTsa
MeANLIMHCKOW MOoMOLLN, YCTaHOBMEHHbIX B
TeppuUTOpUanbHOM NporpaMMe rocyaapCTBEHHbIX rapaHTUi
GecnnaTtHOro okasaHus rpakaaHaMm MeOULMHCKON MOMOLLM
Ha COOTBETCTBYIOLLUI rof;

X) O cpokax, nopsake, pesynbTatax npoBOAVMON
avcnaHcepusauum HaceneHus B MeOULIMHCKOWA
opraHusauuu, oKasblBatoLLen nepBuUYHYHO
MEAMNKO-CaHUTaPHYO MOMOLLb M UMEIOLWEN NPUKPENnieHHoe
HaceneHwe;

3) O npaBWnax 3anMcum  Ha  MEPBUYHBIN
npvem/koHcynbTaumuo/obenegoBaHue;

VI) O npaBunax noarotoBkM K AUArHOCTUYECKUM
ncecnegoBaHnUAM;

K) 0 NpaBunax u cpokax rocnutanuaauum;



J'I) o npasunax npenocrtaBneHnsa nnaTHbIX
MeONUNHCKNUX yCnyr;

M) O nepeYvyHe OKa3biBaeMbIX MiaTHbIX MeOUUNHCKNX
ycnyr,

H) 0 UeHax (Tapudax) Ha MeauMUMHCKME ycnyrn (c
NPUMNoXeHNeM 3reKTPOHHOro obpasa JOKYMEHTOB);

6) o wMmeguumHCKMx paboTHUKaxX  MeaULMHCKON
opraHusauum, Bknoyas unuansl (Mpu Ux Hanuymm):

- amunus, uMsl, OT4ecTBO (MpWU  HanMUymn)
MeAMLMHCKOro paboTHUKA, 3aHMMaeMasi JOMKHOCTb;

- CBefeHus u3 gokymeHTa o6 obpasoBaHum (yYpoBEHb
06pas3oBaHusl, OpraHuMsauusi, BblgaBllasi [OKYMEHT 06
obpazoBaHuy, ron Bblgauun, cneumnanbHoCTb,
KkBanudmkauus);

- cBegeHus 43 cepTudumkaTa  crneumanucra
(cneumanbHOCTb, COOTBETCTBYHOLLASA 3aHMMaemon
OOIMKHOCTU, CPOK AENCTBUS);

- rpacdmk paboTbl M yackl Mpuema MeAMLMHCKOro
paboTHuKa;

7) 0 BakaHTHbIX AOMKHOCTAX;

8) O nepeyHe XX3HeHHO HeobXoaANMbIX U BaKHENLLMX
NeKapCTBEHHbIX npenapartos and MeaAnUMHCKOro
NPpUMEHeHUA;

9) O nepeyHe nEeKapPCTBEHHbIX MpenapaTos,
npegHasHayeHHblX Anst  obecneyeHunss nuy, GONbHbIX
remodounuen, MYKOBUCLIMAO30M, rmnocmsapHbIM
HaHU3MOM, ©onesHblo [owe, 3510Ka4YeCcTBEHHbIMU



HOBOOOpa3oBaHUAMM  NUMOMAHON,  KPOBETBOPHOW U
POACTBEHHBIX UM TKaHEN, pacCesiHHbIM CKIEPO30M, a Takke
NV nocne TpaHcnnaHTaunm opraHoB 1 (Mnu) TKaHen;

10) 0 NepeyHe nekapCTBEHHbIX MpenapaToB Ans
MeOVLMHCKOrO NPUMEHEHMS!, B TOM 4MCIe eKapCTBEHHbIX
npenapaToB ans MeaMLMHCKOro NpUMEHeHNs,
Ha3HayaeMblX MO  peleHuto  BpayeGHbIX  KOMUCCUA
MeOVLMHCKUX OpraH13auui;

11) O nepeyHe nekapCTBEHHbIX MNpenapaTos,
OTnyckaeMblX HaceneHuto B COOTBETCTBUM C [lepeyHem
rpynn HaceneHuss u kateropuin 3aboneBaHuid, npu
aMbynaTopHOM  FeYEeHMM  KOTOpbIX  FleKapCTBEHHble
cpeactBa M mM3genus MEAMUMHCKOrO  Ha3HayeHus
OTnycKalTCcsa Mo peuenTam Bpadel OecnnaTHo, a Takke B
cootBeTcTBUM C [lepeyHem rpynn Hacenewus, npu
ambynaTtopHOM  NeYeHUMU  KOTOPbIX  NEeKapCTBEHHblEe
cpeacTea oTnyckawTcs no peuentam Bpaden ¢ 50%
CKUAKOM;

12) 06 oT3bIBax NoTpebutenewn ycnyr;
13) o mexaHn3max obpaTHOW CBA3N:

- obecneyeHne BO3MOXHOCTM Ha oduUManbHOM
cavite pa3mecTuTb obpalleHue (pa3melLaeTca dopma and
nopayy anekTPoHHOro 3anpoca);

- co3gaHne Ha odwmumanbHOM canTe pybpukmn
BOMPOC-OTBET;

14) wvHas wuwHdOpmMauus, KoTopas pasmellaeTcs,
onybnukoBbiBaeTCA no peLLeHnto HenapTtameHTa
34paBoOXpaHeHns ropoda Mockebl 1 (Mnn) pykoBoauTeENS
MEOUUMHCKON  opraHusauum 1 (unu)  pasmMeLleHuve,
onybnvkoBaHue KOTOpol sBnsilOTCA o0b6si3aTenbHbIMU B
COOTBETCTBUN C  3aKoHOOaTeNnbCTBOM Poccuiickon



degepauun.

B mMeOuuMHCKON opraHv3auum HarnsaaHo U KOMMNakTHO
pasMelLiaeTcs UHopMaLus:

- 0 peanusyembix MeponpusaTnsax [ocygapcTBEHHON
nporpammel ropoga Mocksbl "Pa3sutve 3apaBooXpaHeHus
ropoga Mockebl (CTonuuHOoe 3OpaBoOXpaHeHue)" Ha
2012-2020 rr.;

- o] nporpammax npodunakTnyeckon
HanpaBneHHoCTU (paboTa UEHTPOB 340pOBbS, OTAENEHUN
MeANLNHCKON NPoUNaKTUKHK, npodunakTnyeckme

OCMOTpbI, BakLMHaLWSA, 300pOBLIi 06pas Xu3Hu, ap.);

- 0 BHEOYEPEOHOM OKa3aHUM MeLMLMHCKOMA MOMOLLM
OTAENbHLIM KaTeropusiM rpaxgaH B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

- 0 nopsgke OKa3aHUA BbICOKOTEXHOMOrMYHOM
MEeOULUMHCKON MOMOLUM, a Takke nepeyvyHe npodunen wu
BUOOB BbICOKOTEXHOMOIMMYHON  MEOWLIMHCKOA  MOMOLLM
(BMIM) (pacnopspkeHve [lenaptameHTa 34paBOOXpaHeHWs
ropoga Mocksbl oT 16.10.2013 N 1153-p);

- 0 Mopsiake paccMOTpeHust xanob u obpalyeHun
rpaxgaH u opraHusauuim;

- O MECTOHaXOXAEHUN KHUMM anob 1 npeanoxeHun
(TMnoBom xypHan, NpoHYMepoBaHHbIN, COPOLLUOPOBAHHLIN,
CKPEenmneHHbI nevyaTblo MEAMLMHCKOW  opraHmsaumm u
3aBEpPEeHHbI  MOANUCLI0  PYKOBOAMTENS  MeAULMHCKON
opraHusauum);

- opyroe.

MHdopmaumoHHble  cTeHabl  (CTOMKM)  OOIKHbI
pacnonaraTbCs B [LOCTYNHOM Ans rpaxgaH MecTe U
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no3BonaTb CBOOGOAHO O3HAKOMUTLCH C pasMELLEeHHON Ha
HUX MHOPMaUnEN.

WHdopMaumsa ans rpaxaaH AomkHa ObiTb AOCTyMNHa
HeorpaHUYEeHHOMY Kpyry nul B TeyeHue Bcero paboyero
BpPEMEHN.

HavanbHuk YnpasneHus

Nno CBA3sIM C 06OLLEeCTBEHHOCTbLIO
JenapTameHTa 3apaBooxpaHeHns
ropoga Mocksbl

C.H. bpayH

[okymeHT npegoctasneH KoHcynbTaHTnoc
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