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«Doctor is the master of art and the

patient should combat the disease on the side of
the doctor

from the very beginning»

Hippocrates

Dear patients, visitors and friends,

Thank you for selecting Medicina JSC (Roytberg Clinic) as your health care
provider that can help you restore and retain your health.

The Medicina Clinic is a medical facility of top European and world class that
provides unrivalled opportunities of health support and improving the
quality of life. The Medicina Clinic was founded in 1990, and now it is a
multidisciplinary medical center that includes an outpatient department, an
inpatient department, a 24-hour ambulance and a Sofia oncology center.
More than 350 doctors of 66 medical specializations work at the Medicina
Clinic, academicians, corresponding members of the Russian Academy of
Sciences, professors and leading experts in various medical specialities offer
their consultations here.

We are in the top position in Russia when it comes to quality of medical
care and the level of service. The Medicina Clinic is the winner of the Russian
Government Quality Award and it received high accolades from international
experts: it is the first clinic in Russia that is accredited by International
Standards of Care Quality from Joint Commission International (JCI), our
quality management system is certified according to ISO 9001:2008 standard,
we are also in line with the international ISO/IEC 27001:2015 standard for
information security management, and our laboratory is certified according
to ISO 15189 international standard. The Clinic is recognized for Excellence 5*
recognition level by European Foundation for Quality Management (EFQM)
and holds the Excellence Award for «Adding Value to Customers» from the
high-profile European contest EFQM Awards 2012.

Roszdravnadzor officially recognized the clinic as the leader in quality
and safety of medical activities in Russia (Certificate No. 0023 /01KBM/]
dated October 10, 2019).
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«Bpau - cayscumens uckyccmsa, u 6016HOU
dos131ceH 60pombesi ¢ 60/1€3HbI0

€ CaM020 ee Ha4a.1a Ha CMOpPOHe 8pava»
l'unnokpam

YBaxkaeMble MalMeHTh], NOCETUTENH U 1py3bs AO «MeaunnHa» (KJIMHUKA
akajgemuka Poiitbepra)!

A 6narogmapen Bam 3a TO, YTO /i1 BOCCTAHOBJIEHHWS] U COXPaHEHHs] CBOETO
370poBbs1 Bbl BeiOpasin AO «MeauiivHa». AO «MeauiiHa» — 3TO MeAUIIMHCKOe
y4ypexJeHue eBpONeMCKOro M MHPOBOIO YPOBHA C YHHUKaJbHbIMHU
BO3MOXXHOCTAMM JJI TOAJep»KaHUs Bailero 340poBbs U IOBBILIEHUS
KayecTBa »W3HU. KiimHuka o6pasoBaHa B 1990 roay, U cerojHsi 3TO
MHOTONPOQUIbHBIA MEJAWLMHCKUN LEeHTpP, BK/IYAWIIUKA MOJUKJINHUKY,
CTalMOHAp, KpYIJIOCYTOYHYK  CKOPYH  MEJUUUHCKYH0  IOMOLb U
yJbTPAaCOBPEMEHHbIA OHKOJIOTHUYEeCKUU 1eHTp Sofia. B A0 «MeguiuHa»
pa6ortatoT 6osiee 350 Bpaued 66 BpauyeOGHbIX CIEIUAJbHOCTEH, 37eCh
KOHCYJIbTUPYIOT aKaJleMUKU U 4yieHbl-KoppecnoHAeHTbl PAH, npodeccopa u
BeJlyliye CIeUaJIUCThl B Pa3/IMYHbIX 006J1aCTAX MeULUHBDI.

Mpl 3aHMMaeM JHJUpYOLLee TMOJ0XeHHe B Poccuum nmo KayecTBy
MEeJULMUHCKON  MOMOLIM M  yPOBHIO  CEPBUCHOTO  OOCJIyKUBaHMUSI.
AO «Mepuuuna» ynocroeHa [lpemuu [IpaButenbcrBa PO B o61acTy KauecTBa U
NI0JIy4YrJia BBICOKYIO OLIEHKY MeXJAYHapOJHbIX 3KCIepTOB: NepBasd B Poccuu
aKKpeJUTOBaHAa IO CaMbIM HaJeXHbIM MEX/AYHAPOAHbIM CTaHJAapTaM
KayecTBa MeAMIIMHCKOM nmomoiiy Joint Commission Inter- national (JCI), Hama
cUcTeMa MeHeP)KMeHTa KauecTBa cepTuduipoBana no ISO 9001:2015, Takxke
MbI CepTU(PULIMPOBAHBI 10 MexAyHapoaHoMy ctanaapty ISO/IEC 27001:2013
0 ynpaBJieHUI 06e30NacHOCTbI0 WHPOPMAlMOHHBIX TEXHOJIOTUM, Haula
KJIMHUKO-AMAarHOCTUYeCcKast JlabopaTopus cepTudULHpOBaHa no
MexayHapoaHoMmy ctaHgapTy ISO 15189. KiuHuka MMeeT moATBep:KAeHUE
ypoBHA  «[IlpusHaHHOe  coBepimieHcTBO» (5  3Be3s) mo  MoJesu
coBepuieHcTBa EBpomneiickoro ¢oHpa ynpabiseHuss kKadectBoM (EFQM) wu
Harpasy «3a Co3JjaHhe LEeHHOCTU [Jid KJUEeHTOB» Ha IpPecTUKHOM
eBponerckoM KoHkypce EFQM Awards 2012.

B 2019 r. Poc3apaBHaa3op oduIiMaibHO MPU3HAA KJIUHUKY JIUJEPOM IO
KayecTBY M 0e30MaCHOCTH MEJAMLMHCKON JedATeJbHOCTU B Poccuu
(Ceptudukar Ne0023/01KEM/] ot 10.10.2019 r.).
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We are working to guarantee that you are provided with the highest
level of medical care, which is only made possible by uniting the efforts of
doctors and patients. Thus, we recommend that you should be personally
involved in your health matters. Should you have any queries or doubts
regarding your treatment, please do not hesitate to contact us. It's you
and your doctor who should agree on the measures taken on each stage
of your treatment plan.

You are in the centre of our team of experts. Our intention is to furnish
you with comprehensive information and details on the guarantees
provided by Medicina JSC (Roytberg Clinic) and on how you can take
control of your treatment. It's your life and health that are at stake,
that’s why you have the right to know what'’s going on.

The guarantees we secure imply both moral and financial obligations
on our part. In contrast to many other clinics, we can guarantee that in
case you raise a well-grounded claim, you will be entitled to a
compensation.

It is important that you are aware of our Guarantees and confident
about our full compliance therewith. We do our best to justify the
confidence reposed in us and cooperate with you as our Partner in
order to retain and improve your health.

Yours sincerely,
Roytberg G.E.

President of Medicina JSC

Member of the Russian Academy of Sciences,
Doctor of Medical Science, professor
Honoured Doctor of the Russian Federation
Recipient of the Russian

governmental prize in education
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Mg1 paboTaeM AJig TOro, YTOObI rapaHTUpPOBaTh Bam BbicoOYallIni
ypOBEHb KayecTBa MeJUIUHCKOTO OOC/Ay:KMBaHHSA. A BO3MOXXHO 3TO
TOJBKO NpPU OObEeAWHEHWM YCWJIMU Bpadyeld M MNauueHToOB. Mbl
npusbiBaeM Bac yyacTBoBaTb B INPUHATHUU pelIeHUH, KacarwlUXCd
Bamero 3a0poBbda. Eciv y Bac BO3HUKJIM BONPOChl WMJIU COMHEHUS
OTHOCUTEJIbHO NPaBUJIbHOCTH JIeYeHUs, CIpallnBalTe Hac 06 3TOM. Bbi
Baiu Bpay J0J/KHBI IPUUTH K COIJIACOBAHHOMY pellleHUI0 OTHOCUTEJIbHO
TOTr0, KaKkrhe Mephl OyAyT NpeANpUHUMAThCA Ha KaX/JoM 3Tane Bamero
JieyeHu4.

Brl aBleTech LeHTPOM KOMaH/Abl MeJUIIMHCKUX CIIelUaJIUCTOB. MbI
XOTHUM, 4TOOBbI Bbl pacnosiarasv noJHOM MHPOpPMaLMENd U 3HAHUSMHU O
TOM, YTO rapanTupyeT Bam AO «MeauunHa» U Kak Bel MoxkeTe Jiep>KaThb
1o/, KOHTpoJieM JiedeOHbIM mnpouecc. Peub uzaetr o Bameil kU3HU U
Baiem 310poBbe, 103TOMY BBl KMeeTe npaBo 3HATH!

BeinosiHeHWe rapaHTHUM HaKJa/lblBaeT HA HAC He TOJIbKO MOpaJibHbIe
o6s3aTesibcTBa nepes, Bamu, HO U ¢uHaAHCOBble. B oTiuuyme oOT
OOJIbIIMHCTBA JPYrUX KJIUHUK Mbl rapaHtupyeM Bam, yTo B ciydae
ob6palleHus c 000CHOBaHHOM NpeTeH3uel Bl mosiyuruTe MaTepuaibHyO
KOMIIeHCaLMIo.

MbI X0TUM, 4TO6BI Bbl 3Ha/NM 0 HalKX ["apaHTHUAX U ObLIM YBEPEHBI B
UX WUCNOoJHeHUMU. Mbl crapaeMcda onpaBaaTh Bame posepue u
B3auMMOJlelCTBOBaTh € Bamu kKak c [lapTHepoM IO COXpaHEHHUIO M
yJy4lieHHuIo Balero 3,0poBb4.

C yBaxkeHuewM,
['.E. PoiiT6epr

[Ipe3ugenT AO «MeguumHa»
Axanemuk PAH, n.M.H., npodeccop
3acaykeHHbIM Bpay PO

Jlaypear [Ipemuu [IpaBuTenbcTBa PO
B 006J1aCTH 06pa30BaHUA
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= Bo BpeMs npeGbIBaHUS
B HallleN KJIMHUKE
MbI rapaHTupyemMm Bam:
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At the doctor’s
When visiting a Doctor you can always be sure that:

You will have a designated physician who will be in touch with you to
monitor all the stages of preventive care, diagnostics and treatment
(primary care physician, pediatrician, oncologist and gynecologist).

If you would like to change a supervising physician, it will be surely done.

If it’s your first visit, the Doctor will introduce himself/herself,
get acquainted with you and answer the questions about his/her
qualification and experience.

Please tell the Doctor about your concerns; he/she will hear you out,
carefully consider the complaints about your health and answer all
your questions.

During your visit the Doctor will provide you with a print-out list
of medical tests to be carried out with regard to your disease in
accordance with the clinical recommendations.

Please have the Doctor explain those moments about your treatment
or medical research that are unclear to you.

The Doctor and nurse will not be distracted by talk or mobile calls.

On the day of your first visit after all diagnostic and laboratory

tests are completed you can visit your doctor again (during his/her
working hours) to define the diagnosis more precisely and give
recommendations for treatment and rehabilitation.

We provide this guarantee to the clients directly attached to theclinic
or given that the insurance company grants such permission.
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Ha npuemMe y Bpaua
Ha npueme y 8paua Bbl 8ce2da Moixceme pacc4umusi8amby, Ymo:

Jlnst Bac inyHO 6yeT onpesiesieH Bpay-KypaTop, KOTOPbIX OyJeT B
Jinasiore c BaMu KOHTpPOJIMPOBATh BCe 3Talbl IPOPUIAKTHUKH,
JIMAaTHOCTUKHU U JledeHUs (TepaneBT, eJJuaTp, OHKOJIOT U THHEKOJIOT ).
Ecny Bbl 3ax0TUTE CMEHUTDH Bpaya-KypaTopa, 3To OY/IeT C/leJIaHo.

Ecnu aTo Baw nepBbii npreM, Bpay npeiCTaBUTCS, IO3HAKOMUTCS C
Bamu, 0oTBETUT Ha BONPOCHI O CBOEH KBAJTMPHUKAIMU U ONIbITE PAOOTHI.

06s13aTeJIbHO MOAPOOHO paccKakuTe 060 BceM, uTo Bac 6ecnokouT, a
Bpay BHUMAaTeEJIbHO BbICJYIIAET U CEPbe3HO OTHECETCS KO BCEM
BamiuM »xasio6aM Ha CaMOYyBCTBUE, OTBETUT Ha BCce Baliy Bompochl.

Ha npueme Bpay 06513aTe/IbHO 03HAKOMUT Bac ¢ nepeunem
He00X0AMMBbIX MeIMLIMHCKUX UCCIeJOBaHUH 110 Balemy
3a00JIeBaHMIO COTJIACHO KJIMHUYECKUM PeKOMeHJalusaM U
npeACcTaBUT BaM 3TO nepeyeHb B Halle4aTaHHOM BU/ie 110 Baien
npocbobe.

YTouyHuTE, HOH(aHYﬁCTa, Y Bpa4da BCe€ HEITOHATHBIE JIA Bac MOMeHThI
nmpeacrtodumero JjedeHud njin O6CJI€L[OBaHI/IH.

Bpau u MesicecTpa He 6YAYT OTBJIEKATbCS HA IOCTOPOHHUE
pa3roBOpbI, 3BOHKH 110 MOOUJIbHOMY TesieOHY.

B ieHb nepBUYHOrO 06OpallleHHs K Bpady M0CJie BbINIOJHEHUS
JIMaTHOCTHUYECKUX Y JIAOOPATOPHBIX UCCIEJ0BAHUM /11 YTOUHEHUS
JIMarHo3a U MoJIyYeHHUsl peKOMeHAaliH 10 JIEYEHUI0 U peabuIrMTaluu
Bbl MOXKeTe MOBTOPHO MOCETUTH Bpaya (B pabouee BpeMs Bpaya).
JlaHHas rapaHTUA NPeOoCTaBIASIETCS MallMeHTaM, KOTOpbIe

MMEIOT NPsSAMoe NMPUKpeIJIeHUe K KJIMHUKE, a TAKXXe IIPU YCJI0BUHU
pa3pelieHus CTPaxOBOM KOMIIAHUH.
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At the doctor’s
When visiting a Doctor you can always be sure that:

The Doctor will provide you with full details on potential treatment
methods and give you recommendations to follow that will help you
improve your state.

In case you might have any questions or doubts about your treatment
being right or are unclear about something, the Doctor will giveyou a
detailed explanation. It’s you and your Doctor who should arrive at
the joint decision on the measures taken on each stage of your
treatment plan.

According to the law on consumer rights protection the doctor will
ask you to sign an Informed consent form.

We hope that you will play an active role in your treatment process.
It’s your life and health that are at stake, that’s why you have the right
to know what’s going on and take control of the situation.
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Ha npuemMe y Bpaua
Ha npueme y 8paua Bbl 8ce2da Moixceme pacc4umusi8amby, Ymo:

Bpau npegcraBut BaMm noJsiHyto HHPOpMaIyMo 0 BO3MOXKHbBIX
MeTo/laX JieYeHHUs U 0653aTeJIbHO JacT KOHKpPeTHbIe peasbHble
peKoMeH/allM1, KOTOPBIM Bbl cMOXeTe cie0BaTh JJid Yay4lleHU
CBOEro COCTOAHUA.

Ecsin y Bac BO3HUK/IM BONIPOCHI UJIM COMHEHUSA OTHOCUTEBHO
NIPaBUJIBHOCTHU JiedeHusd, ec/1i BaM He Bce NIOHATHO, Bpay AacT Bam
no/ipoOHbIe pa3bscHeHUs. Bbl v Ball Bpad 0643aTe/IbHO O/KHBI
IPUKTH K COTJIaCOBAHHOMY PeILlIeHUI0 OTHOCHUTEIbHO TOT0, KaKue
Mepbl OyAyT NpeANpUHUMATLCA Ha KaXKJ,0M 3Tarne Balero sieyeHusl.

Cor/1acHO 3aKOHO/Z,aTe/IbCTBY O 3alUTE MpaB MOTpebUTeNe Bpay,
NpPOBOAAILUK IPUEM, 0653aTebHO NpeJioKUT Bam opopMuth
WUHdopMupoBaHHOe coriacue.

MpsI paccyuTbiBaeM, 4To Bbl 6yieTe akTUBHBIM Y4aCTHUKOM
npouecca JieyeHus. Peub nyet o Balieu :KU3HU ¥ 3,0pOBbE,
03TOMY Bbl MMeeTe NpaBo 3HATb U KOHTPOJUPOBATH 3TOT MpoOILiecc.
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At the doctor’s
When visiting a Doctor you can always be sure that:

If necessary, we will set up a meeting of the Council of the leading
specialists and recommend a treatment at health resorts.

At your discretion and subject to your request, you will be provided with
a CD with the results of your diagnostics tests and/or endoscopy
operations. In case you refer for a second opinion in another medical
institution, you can use the datarecorded on the CD. Research
snapshots are also available for viewing in your personal account and
mobile application.

The information about your health is protected by the Federal Law
«On Fundamental Healthcare Principles in the Russian Federation»
and the Federal Law «On personal data».
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Ha npuemMe y Bpaua
Ha npueme y 8paua Bbl 8ce2da Moixceme pacc4umusi8amby, Ymo:

[Ipu Heo6xoAMMOCTH BaM OpraHu3y0T KOHCUJIMYM BeAYLIUX
CIEeLMaJIMCTOB, IOPEKOMEH/YIOT CAHATOPHO-KYPOPTHOE JIeYeHHeE.

[Io Bamemy esianuto v 3anpocy Bam npeocTaBAT npesoCcTaBsAT
JIUCKY C 3allMCaHHbIMU Ha HUX pe3yJbTaTaMu Bamux
JIMAarHOCTHUYECKUX 00CeJOBAaHUU U /WU SHAO0CKOMUYECKUX
onepanuil. U eciny Bbl 3aX0THTe NOMYYUTh KOHCYJIbTALUIO B APYTOM
MeJJULIUHCKOM Y4Ypex/JeHuH, Bbl MoXKeTe BOCI0/1b30BaThCA 3TUMU
auckamu. CHUMKH UCCAeJ0BAaHUM TaKXKe JOCTYIHBI JJ1s1 IPOCMOTpa
B JINuHOM KabrHeTe U MOOUJIbHOM NMPHUJIOKEHUH.

Mudopmanus o BaiieM 3/10poBbe 3aliuileHa B COOTBETCTBUU

c ®egepanbHbIM 3aKOHOM «06 OCHOBAX OXpaHbl 3/10POBbSI IPaXKJAaH
B Poccuiicko @enepanuu» u PenepasbHbIM 3aKOHOM

«0 mepcoHaJIbHbIX JAHHbBIX».
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7 At doctor’s office S
At doctor’s office you can also be sure that:
=2\ =
| o During your stay there will be no other people in the room, but you, \
your doctor and the nurse.
=\ Z,
2| o The atmosphere in the room will be comfortable and quiet; \-
the air - fresh and free of foreign smells.
= Z
27| ¢ The room, desk, windows, furniture, sink, etc, will be ideally clean. \
A)| ¢ The linen on the exam table required for check-up will besingle-use. s
7 >,
e If necessary, the room can be equipped with a screen used during
QA the exam. n
Y/ \
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< B xabuHeTe y Bpauia S
° B kabuHneme e8paua Bbl MoJceme paccuumsl8amsb, Ymo: °
S Z
v/ W
e Bo Bpems Bauero npuemMa B KabuHeTe He OyJleT HUKaKUX
° NOCTOPOHHUX JIWL — TOJIBKO Bbl, Bpad U MeJUIIMHCKas CeCcTpa. °
=2 Z
v/ %) \
e B kabuHeTe OyzeT KOMPOpPTHas, CHOKOKWHAsA 00CTaHOBKA, He OyJieT
° JyIIHO, He Oy/eT NOCTOPOHHUX 3aMaxoB. °
= 2
)| o CaM KaGMHET, CTOJI, OKHa, Me6eJib, PAKOBUHA U T.JI. 6YAyT UZealbHO =
° YHUCTBIMHU. o
g e
“7| * besbe Ha KylIeTKe, He0OX0MMOE /IS OCMOTpa, OyZeT :

- OZJHOPa30BbIM. °
=2\ =
<7 o Ilpu HEOGXOIMMOCTH B KabUHeTe Oy/IeT UPMa, UCII0JIb3yeMasi ¢
- BO BpeMs OCMOTpa. o
= Z,
v/ .
=2 2
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During diagnostic tests and treatment
When taking diagnostic tests or treatment please be sure that:

e In case you need to undergo certain preparations before the treat-
ment, you will get the explanation on how you should get prepared

= and be presented with a leaflet by the administrator. <
e During tests there will be no other people in the room, but youand
= our medical staff. <~
e The nurse will explain what is your involvement in the procedure,
= what you should do during tests and advise of the feeling youmight <
have during or after the tests. If you need any additional explana-
tions, please ask the nurse to answer your questions.
< 3
e All your concerns will be attended to with caution and understand-
ing; the nurse will take constant care of how you are feeling during
= the test and do her best to make you feel comfortable throughout the |&
whole procedure. In case of any unexpected reactions, the doctorwill
be involved.
=2 2=,
v/ \
e According to the law on consumer rights protection, before taking
tests the doctor will ask you to sign an Informed consent form.
< e
=\ 2
Y/ N
A =
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Bo BpeMs AUarHOCTU4YECKUX UJIe4eOHbIX IPoLeaAyp
Bo epemsi duacHocmuueckux u sieuebHbix npoyedyp Bul ecezda
Modiceme pacc4umasl8ams, 4mo:

[Ipu 3anvcu y aAMUHUCTPATOPA, B C/Iydae ecsiu npoieypa Tpebyer
crelMajJibHOM MOAroTOBKY, BaM 006513aTe/IbHO Pa3bsCHAT, KAKUM
06pa3oM K Hell TOTOBUTLCS, BbIAAAYT MaMSTKY.

Bo Bpems npoBeaeHUs NpoLeAypPhl B KAOMHETe He OYAeT HUKAKUX
INOCTOPOHHUX JIULL: TOJIbKO Bbl U MeJULIMHCKUI NTEPCOHAJ.

MeauiMHCKasi cecTpa 06'bsICHUT, KaKoe y4acTHe He0OX0JUMO

c Bameit ctropoHsbl, yTo BaM HE06X0AMMO ies1aTh BO BpeMs
npoueaypbl, NpeAyNnpeaUT O BOSMOXKHbIX OLYIIEHUSX BO BpeMs
npoueaypsl u nocie Hee. Eciiu BaM noTpebyroTcs J0NOJHUTENIbHBIE
pas3bsiCHEHUs], 3a/]aliTe BOIPOChl Me/|CECTPE.

Ko BceM Baiium onaceHusiM OTHECYTCSl C TOHUMaHUEM, Me/JIceCTpa
OyAeT MOCTOSIHHO o6palllaTh BHUMaHUe Ha Baile caMmouyBCTBHE,
JleJ1aThb BCe AJ1s1 TOro, 4YTo6bl BaM 66110 MaKCMMaJIbHO KOMGOPTHO
Ha MPOTSKEHUU BCeH MpoIeaAyphl. B ciydyae 06bIX HEOXKHUAAHHBIX
peakuuii, BaM okaxkeT momolb Bpay.

[Ipu npoBeeHUH JieueOHBIX TPOLEeAYP COTIACHO 3aKOHOAATEIbCTBY
0 3alllMTe NpaB NOTpebuTe el Bpay, IPOBOAAILUN IPUEM,
06s13aTesibHO NIpeJIoKUT Bam opopmuth MHPOopMUpOBaHHOE
corJjiacue.
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During diagnostic tests and treatment
When taking diagnostic tests or treatment please be sure that:
=2\ =
v/ N

e Westrictly conform to hygiene and safety rules and meet the con-
ditions of medications storage. We guarantee that all the pharma-
= ceuticals we use are certified, of high quality and have a long shelf <
life. Upon your demand we can show you the package so that you
can check all this out for yourself. We use only single-use syringes
= for vaccination. <~
e Youcan check if the test is being carried out properly and correctly
= by asking the nurse or the doctor any question. They will give you <
a detailed explanation.
—>| o We guarantee that all our staff will be friendly and polite and willnot |&
be distracted by phone calls or conversation.
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Bo BpeMs AUarHOCTU4YECKUX UJIe4eOHbIX IPoLeaAyp
Bo epemsi duacHocmuueckux u sieuebHbix npoyedyp Bul ecezda
Modiceme pacc4umasl8ams, 4mo:

B Hamel KIMHYKEe HEYKOCHUTEJIbHO COOJIIAI0TCA BCe NpaBuJa
TUrueHbl U 6e30MaCHOCTH, YCJIOBUS XpaHeHUs IpenapaToB. Mbl
rapaHTHpYyeM, UTO BCe UCIOJIb3yeMble HAMU NpenapaThl ABJASAITCS
rOAHBIMH, CEpTUPULIMPOBAHHBIMU U KadecTBeHHBbIMHU. [1o Bamemy
TpeGoBaHHUIO MbI MOKaXkeM BaM ynakoBKy, 4T06b1 Bbl Morsiu camu
B 3TOM y6eAuThCA. [/ BbINMOJHEHUS UH'BEKLIMU UCTIOJIb3YIOTCSA
TOJIBKO OZJHOPAa30Bble MaTepHabl.

Bbl cMoXkeTe y6eJUThCSl B TOM, YTO MPOLieAypa BbIIOJHSAETCS TOUHO
Y IIPaBUJIbHO, PACCIIPOCUB 06 3TOM MeZiceCcTpy MM Bpada. COTpYAHUK
06CTOSITEJIbHO OTBETUT Ha Bce Baliu Bompochl.

Bbl MOXKeTe paccUUThIBATh HA TO, YTO BCE COTPYAHUKHU OYAYT
Jl00po3KeiaTe/IbHbI M BEXKJIMBBI, BO BpeMs pabOThI He OyAyT
OTBJIEKATbCS HA IOCTOPOHHHUE 3BOHKHU U Pa3rOBOPHI.
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CD test results
QA CD test results »
v/ \
e Atyour discretion and subject to your request, we can record on a CD
and provide you with the results of your diagnostic tests (X-ray, ultra-
N\ . /e
T sound and endoscopy research, computed tomography and magnetic |&
resonance imaging, PET-CT, etc.) and endoscopy operations. You just
need to ask your GP about it. In case you refer for a second opinion in
= another medical institution, you can use the data recorded on the CD. <
Research snapshots are also available for viewing in your personal
account and mobile application.
< <
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. PGBYJIbTaTbI HCC/IeA0BAHUU Ha JUCKe .
Q)| Aucku c pesysemamamu uccaedo8aHutl »
v/ W
- | o [lo BamemMy >xes1laHHI0 ¥ 3aNIpOCYy pe3yJIbTaThl UArHOCTUYECKUX o
Q 006c/1e,0BaHUM (PEeHTreHOJIOTUY€eCKUX, YIbTPa3ByKOBBIX, »
Z 9H/I0CKONMYECKUX UCCIeJOBAaHUM, KOMIIBIOTEPHON U MarHUTHO- \-
o pe3oHaHcHoU Tomorpaduy, [I3T /KT u ap.), sHA0CKONIUYECKUX o
D omnepauui 6yAyT 3anMCcaHbl Ha AYCK U BblJjaHbl BaM Ha pyKu. 7z
= _
~ [TonpocuTe 06 3ToM Baliero sevaiero Bpaya. Eciiu Bel 3axotute S
g NOJIYYUTb KOHCYJIbTALlMIO B [PYTOM MEJAULIMHCKOM yYpeXIeHUH, -
2 TO CMOeTe BOCI0JIb30BAThCA MHPOPMALUEN C TOJYYEHHOTO B Z
K Hallel KJIMHUKe Aucka. CHUMKH UCC/leZloBaHUM TaKKe JOCTYMHbI >
. JJ1s IpocMoTpa B JINUHOM KabrHeTe U MOOHUIbHOM MPHUJI0KEHHUH. .
2 3
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Physical therapy
QA When undergoing physical therapy you should always »
7| be sure that: \:
QX[  Before the therapy you will be explained how the equipment works =
= and what is the healing effect of the procedure as well as beinstructed |\

on safety rules.
=2\ 2=,
7| o The nurse will let you know what feelings you may haveduring \
therapy and what involvement on your part may be required.
=2\ &
)| » In case of any concerns, do not hesitate to ask the nurse any questions |\
before the start of the procedure. She will hear you out with great care
2 and explain what you should do to feel safe and comfortable during .
< therapy. &
| ®* There will be no talk during the procedure so you will be able to have /%
& some rest and relax. >
| ¢ After the procedure the nurse will explain to you what you should do  |¢Z
&/ to prolong the effect of a physical therapy for a maximally long period |
of time.
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dusnoTepaneBTUYECKHE MIPOLEAYPbI

Bo epems pusuomepanesmuueckux npoyedyp
Bbi 8cezda mosceme paccuumsieams, Ymo:

[lepes npoBeseHreM npouefypbl BaM pacckaxyT, Kak paboTaeT
0060py0BaHKE, B YeM JieueOHbIA 3P PEKT OT NpPoLeAyphl,
HPOMHCTPYKTHUPYIOT 10 BOIIPOCAM TEXHUKH 6€30MacCHOCTH.

Megcectpa npengynpeaut Bac 0 TOM, Kakre OLLYILEHUS BO3MOXHbI
IIpU IPOBEJIEHUHU NpoLeJyphbl U KaKoe y4yacTue ¢ Banien cTOpOHbI
MOXEeT NOTPeOOBATHCS.

B ciyvae s106b1x Baninx onaceHui 3a/jaiTe BONPOChl MeJICECTpe
nepej NpoBeJeHUEM NpoLeAypbl. Bac BHUMAaTe/IbHO BBICAYIIAIOT

Y Pa3bsACHAT, Kak ce65 BECTH JJi TOTr0, YTOOBI MpoLeAypa NpoxoAuia
6e30macHO U KOMQPOPTHO.

Bo Bpems ¢usnoTepaneBTUIECKOU MPOIeAypbl HE Oy IeT
IIOCTOPOHHUX PAa3roBopoB, Bbl cMoXKeTe OT/IOXHYTh U pacCAabUThCS.

[Tocsie mpoBegeHUd Nponeaypbl MeAcecTpa pacckaxetT Bam,
YTO HEOOXOJUMO JiesIaTh JIJIs TOr0, YTOObI MAKCUMAaJIbHO J0JIT0
COXPaHUTD JieueOHbIN 3P PEKT OT NPOLEeAYPhI.
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At a doctor with a child
R In case you visit a doctor with your child you can always =
)| be sure that: \:
QR ¢ Your child will be totally safe. =
/) \

e The Doctor will see you as soon as possible to make your wait time
R minimal. »
v/ \
e Youshall be provided with comfortable environment if case youneed
AR to change your baby. a
7 >,
e Our staff will treat you with care and help you with a pram if necessary.
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. Bbl NpUILIY C pe6€HKOM .
RV Ecau Bol npuwau k Ham ¢ pebeHkKoM, Bul ecezda modiceme 2
)| paccuumwvl8amy, YMo: \
| * Bai pebeHok 6yeT y HAac B MOJIHOM 6€30MaCHOCTH. a
T "
- | « BacmocTapaloTcs NpUHATb KaK MOXKHO OBICTpEE, C/eJIaB BCe, 0
D YTOOBI BpeMs 0XKHUAAHUS OblJI0O MUHUMAJIbHBIM. Z
R 1
- | Y Hac Bbl cMokeTe B KOMOPTHON 06CTaHOBKE IepernesieHaThb -
2 TPYAHOrO pebeHKa. A
- | » Hamm paboTHUKHK NpOSBAT K BaM BHUMaHUe, TPU HEOGXOJUMOCTH o
,\ nomMoryT BaM ¢ KoJISICKOM. %
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Your child as our patient
If your child is our patient, you can always be sure that:

We do our best to create a homely and relaxing atmosphere so that
your child does not feel like staying in hospital.

We have done the utmost to make the Pediatrics Section comfortable
for you and your child by using game elements for the interior

and selecting furniture on the basis of differences in age and height
of children.

The Doctor will treat your child with care, consideration and tolerance,
with the age taken into account.

Your child can get consultations from all the experts in the Pediatrics
Section.

In a specially designed Wellness Room you can always get
recommendations of a paediatrician on how to retain the child’s health,
which vaccination is required, etc.

If necessary, you can come to the clinic some time before the
appointment in order to show your child around and give him/her the
chance to get adapted.
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Baiu pe6eHOK - HAall NALUEeHT

Ecau Baw pebeHok - Haw nayueHm, Bvl ecezda moxceme
paccyumusl8ams, Ymo:

MeI ies1aeM Bce JJis1 CO3JaHUS «JJOMalllHeH» U pacciabJisiiolei
aTMocdepbl, B KOTOPOi pebeHOK He 6yAeT ceOsi YyBCTBOBAT,
«KaK B OOJIbHUILIE».

MpbI mocTapaiuch cesaTh AETCKOe OT/Ae/ieHue YA06HbIM /s Bac
1 Balero pe6eHKa: UHTepPbEpP BBINOJHEH C HUTPOBBIMU 3J1eMEHTAMH,
MebeJsib Iolo6paHa C y4eTOM Pa3HOIo BO3pacTa U pocTa JleTeH.

Bpau 6yzseT oTHOCUTBHCA K Baliemy pe6eHKYy BHUMATEJILHO,
Jl00poXKeaTeIbHO, TEPIIEJINBO, C yYETOM €ro Bo3pacTa.

Hel'IOCpe,ZlCTBeHHO B OJIOKE OoTAeJIEeHUA leJUuaTpuun Ba p€6eHOK
CMOXET HpOﬁTH IIpueM MakKCHMMyMa ClielqhaJInCTOB.

B crerpasibHOM KOMHaTe 3/10pOBbsi BbI Bceria CMoXKeTe MoJyYUTh
0CcoOble peKOMeH/JjalluK Bpayda-feauaTpa o noAaep KaHuio JeTCKOTro
3/10POBbsI, HEOOXOAUMbIM IPUBUBKAM H T.J.

[Ipu Heo6xoMMOCTU Bbl CMOKeTe MPUUTH K HaM 3apaHee JJid

TOTO, YTOOBI ITI0Ka3aTh pE6EHKy K/IMHHUKY, 1dTb €My BO3MOXHOCTb
dallTUPOBATBCA B HeH.
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Family medicine section

If you are a patient of the Family Medicine Section, you can
always be sure that:

You will have a designated physician who will be in touch with you to
monitor all the stages of preventive care, diagnostics and treatment

(primary care physician, pediatrician, oncologist and gynecologist). If
you would like to change a supervising physician, it will be surely done.

During your first visit the doctor will introduce himself/herself and
answer the questions about his/her qualification and experience.

The doctor will also give his attention to your health complaints and
reply to all your questions.

During your visit the doctor will provide you with a print-out list of
medical tests to be carried out with regard to your disease in
accordance with the clinical recommendations.

The doctor will provide you with full details on potential treatment
methods and give you recommendations to follow that will helpyou
improve your state.

Upon your request the doctor will explain to you all the moments
about the tests or treatment you are going to take which are not clear
to you.

You and your doctor will arrive at the joint decision on the meas- ures
taken on each stage of your treatment plan.

You can always obtain full details about the technologies and methods
we use and make sure they are advanced and top-level. If required,
you can also get a consultation of leading experts and recommenda-
tions on treatment at health resorts.
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OTae/sieHHe ceMeMHOMW MeAUILIMHBI
Ecau Bul - hayueHm omaoesieHusl cemetiHoll MedUyUHbl,
Bbl 6ce2da Modceme paccuumbieams, Y¥mo:

Jlns Bac inyHoO 6yaeT onpeiesieH Bpad-KypaTop, KOTOPbIK 6yaeT B
Jivasiore ¢ BaMu KOHTpPOJIMPOBATh BCe 3Talbl NPOPHUIAKTUKH,
JIMAarHOCTHKY U JiedeHHs (TepaneBT, eJuaTp, OHKOJIOT U
ruHekosior). Eciiv Bl 3axoTuTe CMEHUTH Bpadya-KypaTopa, 3TO
oyneT cJieJiaHo.

Ha nmepBom npueMe Bpau mo3HaKOMUTCS ¢ BaMu, oTBETUT
Ha BONPOCHI O CBOEH KBaJIM(PUKALUU U ONBITE PAOOTHI.

Ha I[IpnemMme Bpa4 BHUMATEJIbHO BBIC/IyIIA€T Bamu »xano6bI
Ha CaMO4YyBCTBHE, OTBETHUT HA BCE Bamu BOIIPOCHI.

Bpau 06s3aTesibHO 03HAKOMUT Bac ¢ mepeyHeM HEOOXOJUMbIX
MeJUIMHCKUX UCCAe0BaHUM Mo BamemMy 3a60/1eBAHHIO COTJIACHO
KJIMHUYECKHUM peKOMeH/Ial[isIM U MPeICTaBUT BaM 3TOT nepeyeHb B
Hamne4yaTaHHOM BH/IE.

Bpau npeactaBuT Bam noJiHyo nHGOpPMaIKUIO 0 BO3MOXKHbBIX
MeTO/iaX JieueHHUs U 06s13aTe/IbHO JJaCT KOHKpPeTHble pEKOMEeHJALUH,
KOTOpBbIM Bbl cMOXKeTe ciejoBaTh JJisl yayqlleHUsl CBOEro 3/10pOBbsl.

[lo Baie npocb6e Bpay YTOYHUT BCe HEMOHATHBIE A5 Bac
MOMEHTHI IPe/ICTOAILEro 06CaeJ0BaHUA U JIeYeHHUS.

Br1 1 Bami Bpay 06s3aTesIbHO IPUJETE K COTJIACOBAHHOMY PELIEHU IO
OTHOCHUTEJIbHO Mep, NpeJlIpUHUMaeMbIX Ha KaXKJ0M 3Tane Bauero
JIeYeHUsl.

Brl Bcerjia cMoeTe MoJy4YUThb NOJIHYI0 UHPOpPMaLHIo 06
MCII0JIb3YyEMBIX TEXHOJIOTHUAX U MeTO/1aX JIedeHHUs, YI0OCTOBEPUThHCS
B TOM, YTO MCIIOJIb3YKTCS CaMble JIy4Yllhe U COBpeMeHHbIe MeTO/b],
IpU HEOOXOJUMOCTH — MOJYYUTh KOHCYJIbTALUI0 BEAYILIUX
CIelaJuCTOB, peKOMEeH/JalluH 110 CAHATOPHO-KYPOPTHOMY

JIeHEHHUIO0.
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Family medicine section

If you are a patient of the Family Medicine Section,
2| you can always be sure that: S
\| * Youwill play an active role in your treatment process. It's yourlife ~
& and health that are at stake, that's why you have the right to know >
what’s going on and take control of the situation.
N\ s
)| » Atyour discretion and subject to your request, when research is >
completed, you will be given a CD with the results of your diagnostics
N tests and/or endoscopy operations, which canbe further used, if z
' necessary. >
N Our medical staff will do their best to give you their full attention and ,
= meet your needs in any situation regarding your health. )
N Our medical staff will try to do everything to reduce the number of .
T visits to the clinic, f.e., by organizing tests on the day of your visit. 1
e During your visit there will be no one else in the room, but youand
< your doctor. <
e The doctor and nurse will not be distracted by talk or mobile calls.
=2 Z=,
v/ \
e The doctor’s office will be ideally clean, with quiet atmosphere and
7 comfortable temperature.
< <
e The doctor’s office will be equipped with a screen required for the
exam; the linen on the exam table will be single-use.
A =
Y/ \
e The information about your health is protected by the Federal Law
«On Fundamental Healthcare Principles in the Russian
= Federation» and the Federal Law «On personal data». =
e %53 P ©
7 N _&/ \
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OTae/ieHHMe ceMeMHOU MeAUIIUHbI

Bbl Oy/ieTe aKTUBHBIM YYaCTHUKOM Ipoliecca jedyeHus. Peub uzaet o
Baiueli 2kM3HU ¥ 34,0pOBbe, T03TOMY Bbl MMeeTe paBo 3HATh
Y KOHTPOJIUPOBATb 3TOT MpoOLecc.

[Io Bamemy »keJjiaHUI0 U 3aNIPOCY 110 OKOHYAHUU 06caes0BaHKs Bam
NpeoCTaBAT JUCK C 3allMCAHHBIMU Ha HUX pe3yJibTaTaMu Bamux
JIMAarHOCTHUYECKUX UCCJIeIOBAaHUM U /UJIN 3HIOCKOMIMYECKUX
omnepalyi, KOTopble, TP HE0OOXOAMMOCTH, MOTYT OBbITh
HCNO0JIb30BaHbI B [Ja/IbHEUIIIEM.

PaboTHHKM OoTZeneHus1 OyAyT cTapaThCsa 0Ka3aTbh BaM ocoboe
BHMMaHUe, IOUTH HAaBCTPeUy B JIOOOW CUTYALMH, Kacaro Ll encs
Bauero 370poBbA.

PaboTHHKM OT/Ze/leHUs TOCTAPAIOTCSA CAelaTh BCe, YTOOBI IOMOYb
BaM cokpaTUTh KOJIMYECTBO BUBUTOB B KJIUHUKY, HAIPUMED, yTEM
OpraHu3anuu o6cyieJ0BaHus «JleHb B JleHb».

Ha IIpuemMme He 6y,qu HHUKOT'O IOCTOPOHHETO, TOJIBKO BbI 1 Bpady.

Bpau He 6yeT 0TBJ/IEKaTbCSI HA MOCTOPOHHUE PAa3rOBOPbI, 3BOHKHU
10 MOOUJIBHOMY TeJsiepOHY.

B kabuHeTe Bpaya 6yyT u/iea/ibHasi YUCTOTA, CIIOKOMHAs
o6cTaHOBKa, KOMdOpTHas TeMIepaTypa.

Bo Bpaue6HOM KabuHeTe OyJleT mupMa AJis1 0CMOTpa, a besibe
Ha KylleTKe 6y/1eT 0JJHOPA30BbIM.

Mudopmanus o BaiieM 3/10poBbe 3aliuileHa B COOTBETCTBUU

c ®enepasibHbIM 3aKOHOM «06 OCHOBAX OXpaHbl 3/10POBbs I'PaXKJaH
B Poccuiickoit ®enepanuu» u PesepaibHbIM 3aKOHOM

«0 mepcoHa/JIbHBIX JAHHBIX.
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Inpatient department

If you need treatment at the inpatient section of Medicina JSC
(Roytberg Clinic) you can always be sure that:

The nurse will help you accommodate in the ward, tell you and show
you how to request attendance of medical staff, use a safe and other
equipment.

After being shown to your ward you will be examined by the
attending physician who will make a plan of examination
to be carried out on the most advanced equipment.

On the first day of your stay at our inpatient section the doctorwill
discuss with you the examination plan and all treatment and diag-
nostics procedures that will be carried out in accordance with the
clinical recommendations, which can guarantee that the treatment is
comprehensive and of high quality.

The attending physician will provide you with a print-out list of the
clinical recommendations with regard to your disease and give
necessary comments. Please feel free to ask for an explanation of
those moments about the research and treatment you are going to
take, which are not clear to you.

In accordance with a schedule arranged for you by the nurse, all the
procedures and consultations agreed with the doctor will be done
within the first 24 hours of your stay at the inpatient section, which
will help you plan your time.

In case you are hospitalized to an inpatient section of Medicina JSC
(Roytberg Clinic) your GP will come to see you the first day of your
stay and participate in your treatment.

If necessary, we can ask for consultations of experts from other
medical institutions and join our efforts to work out a treatment plan
that would be most effective.
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CraguoHap
Ecau Bam Heobxodumo sneueHue 6 cmayuoHape AO «MeduyuHa»
(kauHuka akademuka Polimbepea), Bol 6cezda modxceme
paccuumuieams, Ymo:

MeauuuHCcKasi cecTpa noMoxeT BaM pa3aMecTUThCSA B Masare,
MOAPOOHO PACCKAXKET M MOKaXKeT BaM, Kak BbI3bIBAaTb MeJ[lIepCOHAI,
N0J1b30BaThCsA CEUPOM U 060pyJ0BAaHUEM B MaJiaTe.

[Tocne Baniero pa3meleHys B ajaTe Bac ocMOTpUT Jiedaniydii Bpayd
Y COCTABUT IJIaH 00CJIe/JOBaHKS, KOTOpPOe OyAeT NpoBeIeHO Ha
CaMOM COBPEMEHHOM JUAarHOCTUYECKOM 060pYy/I0BaHHH.

B nepBbili ieHb Balero npe6siBaHus B CTal[MOHApPe Jiedallui Bpay
o6¢cyauT ¢ Bamu nuiaH o6cejoBaHus, BCe JieuebHble U
JINAarHOCTHYECKHE MePOTPUATHS KOTOPOTo GYAYT BbIMOJIHSITHCS

B COOTBETCTBHUHU C KJIMHUYECKHMH PEKOMEHAAIUSIMH,
rapaHTHUPYOIIMMHU MOJHOTY U KAa4eCTBO JieYeHHS.

Jleyamuii Bpay npeAcrtaBUT BaM KJIMHUYECKHE pEKOMEHAALIMU 10
Baniemy 3a6oJsieBaHUI0 B Harle4yaTaHHOM BH/I€ U AACT HEOOX0JUMble
NOsSICHEHUS. Y TOYHUTE, I0XKAJIYHUCTa, BCe HEMOHATHBIE /15 Bac
MOMEHTbI NPE/ICTOSAIILEr0 00C/IeJOBAHUS U JIeYEHUS.

B cooTBeTcTBUY € cocTaBAeHHBIM AJ5 Bac MeguLiMHCKOM cecTpoit
pacnrvcaHveM-rpa KoM COTJIaCOBAaHHbIE C Bpa4yOM MpoueAyphl U
KOHCYJIbTallMU OyyT BBINIOJIHEHBI B TeYEHUE [TIePBBIX CYTOK Baiero
npebbIBaHUS B CTAl[MOHAPE, YTO MO3BOJIUT BaM niiaHMpoBaTh CBOE
BpeMsl.

B ciyyae Bawei rocnutanusanuu B ctanMoHap AO «MeaunuHa»
(k1nHUKa akagieMuKa PorT6epra) Baw sieqamuii Bpay
MOJIUKJIMHUKY MOJI0UAET K BaM B nepBbIH e IeHb ¥ MIPUMET
y4acTue B Bauiem sieyeHUU.

B ciyyae He06X0JMMOCTH Mbl IPUTJIacUM K Bam Beyux
CIELMaIMCTOB U3 JIPYTUX MEJUIUHCKUX YIPEXKIEHUN U BMeCTe

C HUMM OIpejie/IUM JieYeHHe, KoTopoe 6yaeT asst Bac MakcuMasibHO
3¢ PeKTUBHBIM.
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Inpatient department

If you need treatment at the inpatient section of Medicina JSC
(Roytberg Clinic) you can always be sure that:

At night time it’s the duty doctor that can provide help; you can call
him/her to the ward if you have some questions or your condition
changes.

At any time of the day you can call a nurse by using a nurse call
system and she will come round within 5 minutes.

We guarantee that all the pharmaceuticals we use are certified, of
high quality and have a long shelf life. Upon your demand we can
show you the package so that you can check all this out for yourself.

With your consent, your relatives may subscribe to SMS-notification
on the beginning and the end of the surgery.

We ensure that mothers are allowed to accompany their child to the
operating table.

We ensure that relatives have the right to visit patients in the
intensive care unit.
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< CTanoHap
- Ecau Bam Heobxodumo sneueHue 6 cmayuoHape AO «MeduyuHa»

(kauHuka akademuka Polimbepea), Bol 6cezda modxceme

=
v/
pacc4umuleams, Ymo:
\)| ¢ B HouHOe BpemsA noMolp BaM okaxeT JexypHBIH Bpay CTallMOHAPa,
'7 KOTOoporo Bel Bcerza MmoxeTe NMPUTJIaCUTh B NlaJ1aTy, ecsiv y Bac

o BO3HHUKHYT BOIIPOCHI, JINO0 U3BMEHUTCS COCTOSTHHE.

D
<7| ¢ Buo6oe BpeMs cyTok Bbl MokeTe BbI3BaTh ME/ICECTPY,
BOCI0JIb30BaBIIUCh KHOIMKOM BbI30Ba [IEPCOHAJIA, U OHA O 0UJIeT K
BaM B TeueHure 5 MUHYT.

9
e MbI rapaHTUPYEM, UTO BCe JIEKApCTBEHHbIE NTpenapaThl, KOTOPhIE
N Bbl O6yieTe noJiy4yaThb, ABJASIOTCSA FOAHBIMU, CEpPTUGUIIMPOBAHHBIMHU
= 1 KaueCTBEHHBIMHU.
[To BameMy Tpe6oBaHUIO MbI IOKaXkeM BaM ynmakoBKy JieKapCTBa,
' 4yTOObI Bbl MOr/IM CaMu B 3TOM yOeUTHCSI.
<
e Bamu poacTBeHHUKH ¢ Balero corJiacusi MOTyT NO/MKMCAaTbCS Ha
° CMC-OTIOBEIlleHHE O HavyaJsle ¥ OKOHYaHHUU OTNepalUu.
e\
27| ¢ Mpbl rapaHTHpyeM MaMaM BO3MOXHOCTb CONPOBOK/aTh pe6eHKa /10
o OIepalMOHHOrO0 CTOJIa.
e\
Z)| ¢ Mbl rapaHTUPYEM POJCTBEHHHWKAM MPAaBO NMOCELEHUs MAlUEHTOB B
. peaHuMalUH.
<
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Inpatient department

If you need treatment at the inpatient section of Medicina JSC
(Roytberg Clinic) you can always be sure that:

If you wish so, we can connect you laptop to the Internet.

Our nurses take care of your safety and therefore wear caps and
gloves.

If you wish so, you can meet your relatives and friends on any day at
any time convenient until 23:00. However, in case you feel like
staying alone, we will restrict visitors at your request.

Subject to the patient's consent, the relatives have the access to
round-the-clock remote monitoring of the patient's ward.

The information on your state is confidential. The attending physician
can provide the information on your state only to you or your
authorized representative.

During your stay at our inpatient section your meals will be
administered in compliance with the personal diet recommended by
your attending physician. You can also order meals in our restaurant
if there are no counter-indications.

You and your attending physician will agree on the time of your
discharge so you can get prepared in advance.

3
:

@,
e

0

0

0

0

N

D

D

N

N

0




\‘/‘

\‘)

\‘)

CrauguoHap
Ecau Bam Heobxodumo sneueHue 6 cmayuoHape AO «MeduyuHa»
(kauHuka akademuka Potimbepza), Bl ecezda moxceme
paccyumusli8ams, Ymo:

[Ipu BaleMm »eslaHUU Mbl IOJAKJ/I0YUM Balll KOMIIbIOTED K CETU
HUHTepHerT.

Hamu MesacecTpbl 3a60TATCs 0 Baliel 6e30macHOCTH, TO3TOMY
paboTalT TOJILKO B IIAMOYKax U epyaTKax.

Y Bac 6yzieT BO3MOXXHOCTb BCTPETUTBCS C POJACTBEHHUKAMU U
Jpy3bsMu 1o Balemy »kesiaHuto U B y06Hble BaM vachl 0 23:00
exxeiHeBHO. Ecsiv Bbl 3ax0oTHTe NOOBITH B OAMHOYECTBE, Mbl
OTpaHWYMM JI06bIe NocelleHus o Bamei npocokoe.

[Ipu corsacuu nauyeHTa poJICTBEHHHUKAM IPe/I0CTaBJISETCS
BO3MOXXHOCTb KPYTJIOCYTOYHOI'O JUCTAHIIHOHHOTO
BHU/1€0HAOJIIOJIEeHHA 3a ITaJaToMH.

MudopMmanus o BaiieM cocTOsIHUM SIBJIsSIETCS BpauyeOHON TalHOM.
Jledamuii Bpad 0yZeT coobiaTh o BaiiemM cOCTOSSHUU TOJIbKO JIMYHO
BaM u foBepeHHBbIM JiMlaM, KOTOPbIX Bbl, MpU KelaHWH, HAa30BETE.

Bo BpeMs npe6biBaHUS B CTaliMoHape Baille nuTaHue 6yieT
OCYILeCTBJISTbCS B COOTBETCTBUM C IUETON, HA3HAYEHHOM JIeHaluM
BpayoM. Brl Takke cMOKeTe 3aKa3aTh JI0Oble OJ110/ja HALIero
pecTopaHa, ec/id 3To BaM He npoTUBONOKa3aHoO.

Jleyamuii Bpay 3apaHee corJiacyeT ¢ BaMu BpeMsi BbIUCKH, U Bbl
CMOXKEeTe IOJATOTOBUTHCS K HEM.
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Inpatient department

If you need treatment at the inpatient section of Medicina JSC
(Roytberg Clinic) you can always be sure that:

The inpatient section receptionist will provide you with theaccurate
information on rendered services and their cost. In case of any ques-
tions the attending physician will give you a required explanation

of the services provided.

You will be provided with a medical record abstract.

Please note that you are entitled to tax relief for inpatient services.
The receptionist will give you a detailed explanation of how to re- fund
a part of the funds spent on treatment and prepare a form tobe
presented to tax authorities at your request.

If you had an operation, at your request the attending physician will
provide you with a video record on a CD. If you wish so, you can get
consultations in other medical institutions by providing them with the
video record. At your request our doctors are ready to contact the
doctors from other hospitals or medical institutions and give their
comments.

Upon discharge the attending physician will provide you with detailed
recommendations on what should be done to maintain your health in
good condition. He/she will discuss with you the medications you are
going to take after discharge, tell you about the required prevent- ive
care and give recommendations on a health resort treatment. The
attending physician will also explain which doctors in which time
frame you should visit upon discharge in order not to interrupt the
treatment process.
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CrauguoHap =
Ecau Bam Heobxodumo sneveHue 8 cmayuoHape AO «MeduyuHa» °
(knuHuka akademuka Potim6epza), Bul 6cezda moxceme 2
paccuumsleams, Ymo: N
AZMUHHUCTpPATOP CTAaLlMOHApa NpeACcTaBUT BaM TOUHYIO Z
MHGOPMAIMIO O OJIyYeHHBIX YCAyTax U UX CTOUMOCTH. >
HpI/I BO3HHUKHOBEHHWH BOIIPOCOB Bam .He'-IaI_LLI/Iﬁ Bpa4d aAacCT BCe o
HEeO0OX0Mble pa3bsiCHEHUS M0 MOJYYEHHbIM YCAyTraM. ~
1
BaM npe/ icTaBAT BbINUCKY U3 UCTOPUU OOJIE3HHU. )
A
O6pamaeM Baie BHHUMAaHHE, YTO IIPH OIlJIaTe MEAUIINHCKHUX "1

yCJIyT cTalpoHapa Bl MMeeTe npaBo Ha HAJIOTOBbIE JIBTOTHL.

AMuHUCTpaTOp NOAPOOHO 06 BbSICHUT BaM, Kak BO3MECTHUTb 4aCTh :
M3pacxoZ0BaHHbBIX Ha JileYeHHue Cpe/CTB U o Bamemy 3anpocy S
0dOpPMUT CHPABKY AJis NpebsiBJE€HNS B HAJIOTOBbIe OPraHbl.

Ecsiv Bam npoBoguiiack onepanus, o Bamemy 3anpocy siedalun
Bpay BbIAACT Bam Bueo3anuce Ha aucke. Eciu Bel 3axoTuTe,

TO CMOYKETE MOJYYUTb KOHCYJIbTALMIO B IPYTUX MeJUILIMHCKHX
y4YpexJeHUsX, Noka3aB BUAeo3anuch. [1o Bauieit npocbbe HalIK
BpayM rOTOBBI CBSI3aThCs C KOJIJIETAMU M3 JIPYTHUX O0JIbHUILL UJIH
MHCTUTYTOB U AaTh HEOOXOAMMbI€E MOSICHEHUS.

D

D

D

Jleyamui Bpay npu BbINKCKe JacT Bam nofgpo6Hble peKoMeHJaluu O
TOM, UTO HEOOX0JUMO CZesIaTh [/ oA JepkaHus Baliero 3,0poBbAi.
OH ob6cyauT c Bamu iekapCTBEHHbIE MpenapaThl, KOToOpbie Bol
OyJZieTe IPUHUMATh 10CJIe BBINMCKH, pACCKaXKeT 0 HE0O6X0UMBbIX
npopUIaKTUIECKUX MepaX, 1aCT peKOMEeHJ AU O CAHATOPHO-
KypOpPTHOM JiedeHUHU. Jledauiyii Bpady BaM 06'bsICHUT, KakOMy Bpayy U
B KaKue CpOKH Bbl J0/KHBI TOKAa3aThCs NOCJIE BbINUCKH, YTOObI
Jle4yeHHe He NIPepbIBaoCh. °
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Inpatient department

If you need treatment at the inpatient section of Medicina JSC
(Roytberg Clinic) you can always be sure that:

If you have any questions after your discharge, please feel free to give
a call to the attending physician who was taking care of youwhilst at
our inpatient section and ask him/her all those questions.

If, upon your discharge, you wish to continue your treatment in
our outpatient section, you can discuss it with a specialist from
the Contracts Department and sign an annual contract for such
services with Medicina JSC (Roytberg Clinic).
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CranuoHap

Ecau Bam Heobxodumo sneveHue 8 cmayuoHape AO «MeduyuHax»
= (kauHuka akademuka Poiimbepza), Bl 6cezda moxceme =

paccHyumusledims, Ymo:

A)| e Ecsau nocse BbIMUCKU Y Bac BOSHUKHYT Kakue-a1u60 BOMPOCHI, 2

v/ \

Bbl Bcerzia cMoXkeTe CBA3aThCs 10 TesedOoHY C edal[dM BpayoM,

° KOTOPBIH JieunJ Bac B HalleM cTaloHape. °
= 2
7| o EcCJU 110 OKOHYaHUU JIedeHus B cTalMoHape Bol 3axoTuTe N
° NPOJI0/DKUTh aMOyJIaTOPHOE JiedeHHe B Halllel KIMHUKe, Bbl MoXkeTe | °
QA INPHUTJIACUTD CIIe[HaMCTa OTAe 1A 0 0GOPMJIEHUIO JOTOBOPOB n
J Y 3aKJIIOYHTD JJOTOBOP Ha T'0JI0BOE MPUKPEIJIEHHE \

o Kk AO «MeaunvHa» (KIMHUKA akaJieMuka PoilToepra). o
2 3
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Phone contacts
When contacting us by phone you can always be sure that:

You can easily reach us at any time.

The operator of our information service will greet you in a friendly
manner, introduce himself/herself, treat you with politeness and
consideration and provide all required information about the Clinic,
our experts and costs.

If you fail to reach the required section, the operator will give you
the correct number.

Visit to the clinic

When you come for a visit to our Clinic you can always
be sure that:

Our staff will meet you at the entrance and help with directions.

You will be shown to the reception desk, the wardrobe, the pharmacy
and the café, so you don’t have to look for the place you need even if
it’s your first visit to our clinic.

If necessary, our staff will help you enter the clinic, take off your coat.

For safety purposes we use a pass entry system and therefore have
turnstiles at the entrance. We sincerely hope for your understanding.
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KoHTakTsl 110 Tes1epOoHy
Ilpu menegoHHbIx KOHMakmax Bel ece2da moxceme
pacc4umosleams, Ymo:

Bbl Bcerjia Jierko K HaM JJ03BOHUTECh.

OnepaTop cepBUCHO-UHGOPMAILMOHHOM Cc1yKObI Bac

NONMPUBETCTBYET, MPeJCTAaBUTCS, Oy/IeT 06111aThCsl ¢ BaMu BeXX/1MBO

Y 06 poKesiaTesIbHO, IpeACTaBUT BaM BClo HEOOX0AMMY10
MH(OpPMaLHIO 0 KJIMHUKE, CTIELUATACTAaX, CTOUMOCTH YCJIYT.

B csiy4ae omin604HbIX 3BOHKOB OIIEpaTOP CEPBUCHO-
MHPOPMaLIMOHHOU CyKObI MPpoMHpOpMUpPYeT Bac o ToM,
KaK CBA3aThCs C HY>KHBIM OT/leJIEeHUEM.

B K/IMHUKe

Kozda Bvl npudeme k Ham 8 KAUHUKY, Bbl sce2da moxceme
paccyumasi8ams, Ymo:

PabGoTHMKH KJIMHUKM Bac o6s13aTesIbHO BCTPETAT U IOMOTYT
COPHUEHTHPOBATHCA.

Bam nokaxyT peructparypy, rapAepo6, anteky, kape - Bam

He IpUAeTCA UCKATb HY>KHO€ ITOMeENlEeHue, [axKe eCJIN 3TO Bam

IepBbIM BU3UT K HaM.

[Ipu He06XOAUMOCTHU pAaGOTHUKU KJIMHHUKU NOMOTYT BaM BOUTH,

CHATb BEPXHIOIO OACKAY.

B neJjidax 0€e30IMacHOCTH MMallMEHTOB B KJIMHHUKE (l)yHKL[I/IOHI/IpyeT

IIpONyCKHadA CMUCTeMa, U Ha BXOl€ YCTAHOBJIEHbI TYPHHUKETHI.
MbsI 04eHb paCCIUTBIBAEM Ha Baillle moHMMaHue.
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Visit to the clinic

It does not at all mean that you will be treated with suspicion.
On the contrary, the Security Department staff will always be tactful,
polite and friendly.

If necessary, our Security Department staff will be ready to help
and answer your questions.

When you sign a consent to personal data processing, you can be sure
that all your personal information, including healthinformation, will
be secure.

The Medicina JSC (Roytberg Clinic) is certified according to the
International standard ISO/IEC 27001:2013 «Informational
technologies - Security methods - Information security management
methods», the information systems are in line with the national
legislative requirements for information security and receive yearly
confirmation certificates from organizations licensed by the Federal
Service for Technical and Export Control of the Russian Federation.

The information on your state is confidential. The attending physician
can provide the information on your state only to you or your
authorized representative.

Your personal and health information is protected according to the
requirements of the Federal Laws «On Fundamental Healthcare
Principles in the Russian Federation» and «On personal datax.
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B K/IMHUKe

[Ipu aToM k BaM He 6yAyT OTHOCUTBCS Ype3MePHO NOJ03PUTEJIBHO.
COTpyAHUKHU OTJieJia pexxruMa Oy yT BCerJa TAKTUYHBI, BEXKJIMBbI U
JIPY>Ke0OHBI.

[Ipy HEOOXOAUMOCTH COTPYAHHUK OT/leJ1a peXuMa 0yZieT pajJ, IOMOYb
BaM, oTBeTUT Ha Baiuu BONpocCHL.

[TognuceiBad corsnameHre Ha 06pabOTKyY MepCOHATbHbIX JaHHBIX,
Bbl Mo2keTe ObITh YBepeHbI B HAZeXKHOU 3alljdTe JIIObIX CBEJJEeHUN O
cebe, BKJIIOYasl CBEJIEHUS O COCTOSTHUU 3[J0POBbS.

AO «MepuuuHa» cepTUPUIUPOBAHA 10 MEXIYHAPOSHOMY
ctauaapty ISO/IEC 27001:2013 «MHdopMaliMoHHbIE TEXHOJIOTUH —
MeTo/bl 3a1Thl - CUCTEMBI MEHEPKMEHTA HHPOPMALLMOHHOMN
6e30MacHOCTU», ”YHPOPMALMOHHbIE CUCTEMbI COOTBETCTBYIOT
Tpe60BaHMAM HALlMOHAJIbHOI'0 3aKOHOIaTe/IbCTBA B 006J1aCTH
3alUThl UHPOPMALUH, YTO €KETOJHO MOATBEPKIAETCS
aTTecTaTaMM, KOTOpPbIe BbIJAIOTCA OpraHU3alUsaMHU-JIMLeH3uaTaMU
®CT3K Poccum.

Nudopmanus o coctossHuU Baliero 3,0poBbs npecTaBaseT cO601
BpauebHy TaWHy. Jleyamuu Bpad 0yZeT coobiaTh o Bamem
COCTOSIHUH TOJIbKO JINYHO BaM u f0BepeHHBIM JiM1jaM, KOTOPBIX BB,
IIpU >KeJIaHU U, Ha30BeTe.

Bauiu nepcoHasibHble JaHHbIE U CBEIeHUS O COCTOSIHUY 3/J0POBbA
3allMLEeHbl B COOTBETCTBUU C TpeboBaHUAMU DefepasibHbIX
3aKOHOB «0O NepcoHa/IbHbIX JaHHbIX» U «06 0CHOBaxX OXpaHbI
3/10pOBbs IrpakJiaH B Poccuiickont @enepanum».
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Reception desk
At our reception desk you can always be sure that:

The receptionist will greet you immediately and you won’tneed
to wait or attract his/her attention.

You will be treated in a polite, considerate and friendly manner.

The receptionist will do his/her best to answer your questions
or ask an expert who can help.

The receptionist will schedule your appointment at the most
convenient time and go through all the formalities as soon as possible.

The receptionist will help you find the expert you need. Please do not
hesitate to ask the receptionist to help you with directions if it is not
easy to find your way or it is your first visit to the Clinic.

The receptionist will give his/her full attention to work and won’t be
distracted by talks with colleagues.
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B perucrpartype

A\ o 7
Z B Haweli peczucmpamype Buvl 6ce2da mosceme paccuumuleams, Ymo: |

e AJIMUHHCTpATOp perucTpaTtypbl Bac cpa3y ke monpuBeTCTBYET,
= BaM He npuieTcs NpuUBJIeKaTh ero BHUMaHUe WU J0KUAAThCS, &
MIOKa OH 3aKOHYMT 3aHUMAaTbCSI CBOUMU JIeJIaMH.

= | o CBamu Bcerza 6yyT 001aThCs BEKIUBO, IPUBET/IMBO, =
Jl06poXKenaTeNbHO.
AR ¢ AJMUHHCTpPATOp OTBETHUT Ha Bce Bauiu Bonpockl 160 NpuBJIeyeT r
7, N\

CreIlaJiMCTa, KOTOPbIM cMOXKeT BaM MoMoYb.

e AJIMUHHCTpATOp corJiacyeT ¢ BaMu MakcuMasibHO yJ06HO€E BpeMs

\ /
~ =
< nprema ¥ opopMUT Bac Ha mprueM Kak MOKHO ObICTpee. \
A o A,Z[MI/IHI/ICTpaTOp O6'bHCHI/IT BaM, KaK HaﬁTH HYH(HOFO crieqraJiucCra. -
S5 o <
< 3ajjaiiTe BONMPOC a[MUHUCTPATOPY PETUCTPATYPHI, ec/iv BaM cioxkHO |
o COpI/IEHTI/IpOBaTbCH NJIN BbI B KNIMUHUKE BHepBbIe. o
[ 2
v/ ° A,Z[MI/IHI/ICTpaTOp He 6y,£[eT 3dHUMATBCA JIMYHBIMU [ E€J/IaMH, \
/ 06IIAThCSA C KOJIJIEraMH Ha IOCTOPOHHME TEMBI. )
= <
= <
= <




Wardrobe

When using the wardrobe you can always be sure that:

* You can leave your overcoat in the wardrobe and waste no time

=2 2=,
7 (long working hours, no breaks). &
N\| * Ourwardrobe staff are always on duty and ready to take your clothes |/Z
“ or headgear. >
Q| We can take any headgear and offer special package for gloves and A
7 scarves. S
N Your clothes will be safe; our wardrobe staff will treat them with care 7
& and attention. >
| ¢ For safety and security purposes we use a video surveillance system. z
K ¥
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B rapaepoo6e
IIpu nosnwv3oeaHuu ycayeamu eapdepoba Bul ece2da mosceme
paccyumusl8ams, Ymo:

Bbl Bcersia cMoxeTe 6bICTPO CAATH CBOIO BEPXHIOK OJEXKAY —
rapAepo6 HayrHaeT paboTy 10 HaYaJsla IpyueMa Bpaden U paboTaeT
6e3 nepepbIBOB.

PaboTHuKM rapzepo6a Bcerja 6yayT Ha CBOeM paboyeM MecCTe
¥ TOTOBBI IPUHATH Bay ofexay v rosioBHOH yoop.

MbI nprMeM JitoOble TOJI0OBHbIE YOOPBI, a /151 IepyaToK U 1mapQoB
BaM npe/iyio’kuM crieliuaibHble TAKETHI.

Baiu Belu Bcerjaa 6yAyT B IOJIHOM COXPAaHHOCTH, @ paOOTHUKHU
rapaepo6a 6yayT obpaiuaTtbcs ¢ Bamen ofexon 6epexxHo
Y BHUMAaTeJIbHO.

B nes1s1x o6ecrneyeHuss COXpaHHOCTH M 6€30MacCHOCTH CAaBaeMbIX
B rap/iepo6 Bellel Ha 3Taxke QYHKIIMOHUPYET CUCTeMaA
BU/I€OHAOJII0IEHUS.

D

D

D




\‘/

\‘/

3

\‘/‘

\‘)

\‘/

W

\‘/‘

\‘)

\‘/

Pharmacy
When visiting pharmacy you can always be sure that:

Our pharmacists will be ready to help you; you won’t need to call
them or attract their attention.

To assure you that our medications are genuine and of high quality,
at your request you will be provided with a certificate for any
pharmaceutical we sell.

Our pharmacists will be polite and friendly, will give professional
answers to your questions about medications and provide required
explanations.

Any medicine absent from our pharmacy can be ordered.
Your order will be executed promptly, and you can be informed about
it by phone, if you wish.

Our pharmacists will give their full attention to work and will not
be distracted by talks or other insignificant matters.
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B anTeke

Hpu noceweHuu anmeku K/1IUHUKuU Bb1 8ce20a mozceme
paccyumausledms, Ymao:

dapmaleBThI Bcerga 0yayT Ha pabodyeM mecTe, U Bam He npugeTcsa
NpUBJIEKAaTh UX BHUMaHUe UJIU 3BaTh.

Jlns Bauieil no/siHOM YBepEHHOCTH B KayeCcTBe U NOAJUHHOCTHU
JiekapcTB 1o Baueit npocb6e Bam npeacTaBAT cepTuduKat

Ha Jiroboe JIEKAapCTBEHHOE CpeACTBO, IPpOJaBaeMO€e B HallleHr anTekKe.

PaboTHUKHU anTeKku 6YyT 6€3YKOPU3HEHHO BEXKJIMBbI
U IpYKeJII0O6HbI, KOMIIETEHTHO OTBETAT Ha Baliy Bonpockl
0 mpemnaparax, JaiyT Heo6X0AUMble Pa3bsICHEHUS.

[Ipy OTCyTCTBUM B Hallled anTeKe TOTO UJIM UHOIO JieKapCcTBa Brl
CMO’KeTe ero 3aka3arhb. Baul 3aka3 6yieT onepaTUBHO BBITIOJHEH,
no Bamemy xesanuto Bam coo6uaT 06 3TOM 1o TesiepoHy.

Bo Bpems o6cykuBaHUsl pabOTHUKHU allTEKU He OYyAyT 6ece/0BaTh
JIpYT C APYTOM UJIM 3aHUMATbCS NOCTOPOHHUMM JleJIaMHU.
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Floors of the clinic
On any floor of the clinic you can always be sure that:

The receptionist of each section will be at his/her working place
(or can be absent for no more than a couple of minutes).

The receptionist is always ready to help; there is no need towait
for his/her attention.

The receptionist will greet you and treat you in a polite and friendly
manner.

The receptionist will give his/her full attention to work and won’t be
distracted by talks with colleagues.

The receptionist will schedule your appointment at the most conven-
ient time and go through all the formalities as soon as possible.

You can ask any employee of the Clinic for directions and he/she will
help you find the room you’re looking for.
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C Ha 3Taxax o

D Haxoodscw Ha at060M smadice KAUHUKU, Bul ecezda modceme =)
paccyumsi8ams, Umo:

e AZMUHUCTpPATOp OTAe/eHUs Oy/eT HAXOAUThCSA Ha CBOEM pabodyeM

=2 Z
= MecTe (B pefKUX CJy4asix OTCyTCTBUSA — IOSABUTCS B TeYEHHUE =
c HECKOJIbKUX MUHYT). ;

= 2
Z)| o BaM He npuzAeTcs NpUBJIEKATb €r0 BHUMaHUE UJIU J0KUAAThCH, S
g II0KA OH 3aKOHYMUT 3aHUMATbCS CBOUMU JleJIaMU. o

= 2,
7| * ApMuHUCcTpaTop Bac nonpuBeTcTByeT, 6yZeT 061aThCA BEXKJIUBO N
[ U 1,06poKeaTeabHO. .
,\ 7

~2| * AJZMUHUCTpPATOp He OyZleT 3aHUMAThCA JIMYHBbIMU JleJlaMU, 001aThC |

/ C KOJIJIeTaMU Ha NIOCTOPOHHUE TEMBI. \
| ¢ AJIMHHHCTpATOP corjacyeT ¢ BaMu MmakcuManbHO y06HOe 115 Bac -

BpeMs preMa U NPUJIOKUT YCUJIUSA, YT0ObI Bac MpUHSAIN KaK MOXKHO
obICTpEE.

< S

e Bbl MOKeTe 06paTUTHCA K JIIOO0MY COTPYAHUKY KiIMHUKY,

C Y OH [TIOMOKeT BaM copreHTHpPOBaThCA Ha 3TaXKe ¥ HAUTU HYKHbIX )
S KaOUuHeT. 22
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Waiting for a visit
While waiting for a visit you can always be sure that:

The waiting period won'’t take long. You will stay in a friendly
environment, with clean floors, comfortable temperature and lighting,
furniture and equipment in good working order.

If you have an appointment, you waiting time won’t exceed

20 minutes. In case an unanticipated situation arises (a difficult
clinical case, rendering urgent or emergency medical aid), the waiting
time can be extended. In case of unexpected changes in the schedule
our staff will let you know about it immediately upon your arrival or
by contacting you in advance on your mobile.

If you don’t have a appointment, you will be rendered help anyway.

While waiting for a visit you can have tea or coffee or familiarize
yourself with special materials about the clinic on our own internal
TV channel.
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Bo BpeMA O KUAAdHHUA IIpUEMA

Bo epemsi oscudaHust npuema Bbl 8ce2da Modceme paccHumui8amy,
umo:

OkulaHue npueMa OyZieT HenmpoA0/KUTENbHBIM U IPOUJeT

B IPUATHOM 0O6CTaHOBKE: B X0JLJIe OYAyT YUCTOTA U MOPALOK,
KOM(QOpTHasa TeMIlepaTypa U OCBelleHHe, BCA Mebesib U OCHallleHUe
B MUCIIPAaBHOM COCTOSIHUU.

Ecsiv Bel npuiiv Ha npyueM 1o NpeABapUTeNbHOM 3alKUCH,

BpeMsd Bamiero oxkujaHus cocTaBUT He 60Jiee 20 MUHYT.

[Ipy BOSHUKHOBEHHU HeNpeBUAEHHOW CUTyalUr (OKa3aHUe
3KCTPEHHOM U HEOTJIOKHOU IIOMOILLH, IPU TPYLHOM KJIUHHUYECKOM
cy4ae) BpeMs 03KMJJaHUSI MOXKeT OBbITh YBesJM4YeHo. B ciayyae
HelpeaBUeHHbIX U3MEHEeHU! B PaClIMCaHUU COTPYAHUKU KIUHUKH
Bac o6s13aTesibHO peAynpeAsaT 06 3TOM Ha MeCTe WUJIM 3apaHee

10 ykazaHHOMY BaMu HoMepy Mo6GUIbHOTO TesiepOoHa.

Jaxe ecny Bel npuniv 6e3 npeJBapuTebHON 3aMUCH,
Bam 06513aTe/1IbHO OKaXKyT MOMOILLb.

Bo BpeMs oxxuaanust Bel MOXKeTe BBINUTD 4ak, KOde,
03HAaKOMUTBCA C KOPNIOPAaTUBHOM rasetou «KimnmHuka «MegunuHay,
CO ClelnMaJbHbIMU MaTeprajlaMy 0 KJIUHUKE 10 CUCTEMe
BHYTPEHHEr0 TeJIeBelllaHHUs.
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Meetings and conferences

If you are attending our meetings or conferences please be sure
that:

A clinic representative shall greet you and help find the conference
hall.

The events we arrange start on time; you won'’t need to pass your
time waiting.

The atmosphere in the room will be friendly: with comfortable
lighting and temperature, with all equipment and technicaldevices
in good working order.

You can ask your questions and discuss potential cooperation with
Medicina JSC with the management of our clinic attending theevent.

The event will be hosted by a leading expert in his/her field; thus, you
can obtain the details of the most advanced methods and technologies
concerned.

All the staff of our Clinic attending the event will be open, friendly
and ready to answer any of your questions.
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- Bo BpeMs BcTped U KOHpepeHI U .
R Ecau Bl - nocemumev Hauwux ecmpey U KOHgepeHyutl, =)
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Bb1 8cezda mosceme paccuumuigams, umo:

N ° Hpe,ELCTaBI/ITeIIb KJIMHUKHU Bac BCTPETHUT U ITIOMOXKET HaUTHU A
= KoHdepeHI1-3aJl. =
Q| MeponpusaTue HauHeTCA BOBpeMsl — BaM He npuieTcsa TpaTUTh »
< CBO€ BpeMd Ha OXKUJJaHue. >
NI B 3ase, rjie npoBoAUTCS MEPONIPUATHE, OyAeT KoMPOpTHas z
= aTMocdepa: Xopolliee OCBellleHHe U TeMIlepaTypa, BCS TEXHUKA >
‘ ¥ 060pyAo0BaHUe OyyT paboTaTh 6ecrnepeboiHoO. A
N\ 5 7z
| ® 3a,anb CBOM BOITPOCHI U 06Cy,£[I/ITb COTPpYyAHHUYIECTBO C KIMHHUKOHN N
[ BrbI cMoXxeTe ¢ npeacraBuTeJIAMHU PYKOBOACTBA KIIMHHUKH, KOTOPbIE A

006513aTeJIbHO OYAYT NPUCYTCTBOBATh HA MEPOIIPUATHM.
A\ /4
Z ) S
e JleKkTOphbl 6YAyT NPU3HAHHBIMU 3KCIIEPTAMU B CBOEH 00J1aCTH,

N Y Bbl cMOXKeTe moJiyduTh y HUX MHQOPMALUIO O CaMbIX NOCJIeJHUX )
-9 MeTOoAaX U TEXHOJIOTHUAX B 3as1BJIEHHOU TeMe. 6—
C e Bce COTPYAHHUKH KJIMHUKH, IPUCYTCTBYIOLIHUE Ha MEPOINIPUATHUH, y
S OyAyT OTKPBITHI U APYy>KeT00HbI, BCeTZa pajbl ToMo4b Bam 22
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‘Doctor’ café and ‘Doctor’ restaurant
When coming to the ‘Doctor’ Café or ‘Doctor’ restaurant you can
always be sure that:

The staff of the café are always at their working places and won't
make you wait long. They will be polite and friendly.

You will be given our menu with a wide assortment of courses,
including dietary meals. All the courses will be fresh, look and taste

good.

The staff of the café will answer your questions aboutthe
composition of meals and the way they are cooked.

You will get a very fast service.
Tables will be clean and clear, with no trace of dirty dishes.
The host will meet and greet you and get you to the available table.

The waiter will answer your questions about meals, take an order
and do the utmost to make it right.

The waiter won’t make you wait long and will treat you with care
and attention.

0

0

0

0

N

D

D

N

N

0




\‘/‘

\‘)

\‘)

\b

W
<
5
A
A
)
A
A
A

B kade u B pecTtopaHe «/loKTOp»,
B pecTopaHe «lOKTOp Ha KpbILIe»

Iocewas kage upecmopaH «/[okmop»,
pecmopaH «/Jokmop Ha Kpbluie», Bvl ece2da moxceme
paccuumsi8amsu, Ymo:

e PaboTHUKH OyAyT HA paboyeM MecTe, U BaM He npuaeTcs UX XK/1aTh.

OHM 6YAYT BEXKJIUBBI U APYKEJTI0OHBI.

e B MeHto Ha Baui Bb160p Oy/ieT IpeicTaB/IEH IMPOKUA aCCOPTUMEHT

6J110/1, BKJIIOYas JUeTUYECKHE, U BCe 6J110Jja Oy YT CBEXKUMU,
NpUBJIEKATEJIbHbIMU, IPUATHBIMU Ha BKYC.

e PaboTHUKH CMOTYT OTBETHUTDb Ha Bamu BOIIPOCKHI O COCTaBE U criocobe

IIPHUT'OTOBJIEHHUA IIpeajiaraeMbIX 6]11-0,[[.

e Bac 6yayT 06cay:KUBaTh Kak MO>KHO ObICTpee.

e CTOJIMKHM B 3a/1aX OylyT YUCTBIMH, aKKYPaTHbIMU, UCII0JIb30BAHHASA

nocyza yopasa.

L MeTp,ZLOTeJIb BCTPETHUT, IONIPUBETCTBYET Bacu IIpOBOAUT

K CBOGOJJHOMY CTOJIMKY.

L OCl)I/II_U/IaHT CMOXKET OTBETHUTb Ha Baiu BOIIPOCHI O ITpeaJsiaraeMbIX

0JII01aX, 3aMyiIeT Banl 3aka3 v BbIIMOJHUT ero 6e3 olHO0K.

e OdunuaHT 06Ccay¥uT Bac 6bICcTpo U Oy/ieT BHUMATEJIEH.
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‘Doctor’ café and ‘Doctor’ restaurant

AR If you order the meals requiring long cooking period, the waiter will S
let you know so that you could plan your time.

<= | » Our staff will treat you with care and attention during your stay at <
the café or restaurant and you will easily attract their attention when
necessary.

=2\ 2=,

v/ \
e The waiter will give you the bill upon your first demand and will be

fast and accurate.
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Parking
Q The parking space around the Medicina Clinic is part of the A
= chargeable city parking zone. We are bringing our apologies for =
insufficient parking facilities; however, you can always be sure that:
=2 2=,
7| o If parking is available, the traffic agent will help you park your car. S
Q)| The parking agent will be polite and considerate. A
v/ \
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B kade u B pectopaHe «lOKTOp»,
B pecTopaHe «/lOKTOp Ha KpbILIe»

Eciu BpeMA IIPUTOTOBJIEHUA 3dKAa3aHHbIX Bamu 6JI}O,EL 3HA4YUTEJIbHO,

obunMaHT npeaynpeauT Bac 06 aToM, 4To6b1 BBl MOT/1U
IJIAHUPOBATb CBOE BpeMHl.

Bce paboTHuKHU OyAyT BHUMaTebHbI K BaM Ha IpoTsKeHHUU BCETO
npebbIBaHUSI B pecTopaHe Wi Kade, Bam sierko 6yaeT npuBJiedb

BHHMaHHE K Ce6e, KaK TOJIBKO 3TO HOTpe6yeTCH.

OdunumaHT npeacTaBUT BaM cueT 1o nepBoMy TpeOOBaHUIO,
OBICTPO U TOYHO.

Ha napkoBke
IlapkosouHbie mecma 8okpye AO «MeduyuHa» 8x00m 8 30HY
N/1IaMHbIX 20p0JCKUX NapKo8ok. [IpuHOCUM c80U U3BUHEHUS 3
O0Z2pAHU4YeHHOe Ko/iuvecmeo Mecm, HO Bul scezda mozceme
pacciumauledms, Ymao:.

[Ipy HasTMYMK CBOGOJHOT0 MECTA MAPKOBIIUK OMOXET
Bam akkypaTHO npunapKoBaTbCsl.

[TapkoBIUIMK OyAeT Bcerjia 6e3yKOPpU3HEHHO BEXKJIUB
U 106pOoKeIaTeseH.
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If you like our service, friendly and caring attitude of our staff
as well as diagnostics and treatment facilities of our clinic, we would
be delighted to get your feedback.

If you find some discrepancies between the actual service
rendered and the description given in the «GUARANTEES
PROVIDED BY MEDICINA JSC (ROYTBERG CLINIC)» leaflet, please
let us know.

Your comments would be of great help in our attempt to provide the
first class medical services. We do our best to meet your expectations
of the ideal clinic.

How to contact us:

By phone: call (495) 995-00-33, and your message will be registered
and communicated to the chief physician of the corresponding depart-
ment.

If you are at the clinic you can contact:

e Departments heads;
e the Deputy Head of Medical service responsible for quality
of medical help (10th floor, reception, ext. 10-01);
e the Director of Medical Service;
e by red direct interphones, located at:
- the ground floor next to the central entrance, the ground floor next
to the elevators;
- the 10th floor at a mobile drawer unit next to the reception office
of the Director of Medical Service;
e by interphones: 13-46 or 13-99
e come in person to the reception office for the Director of Medical
Service on the 10th floor.

@,
e

:

% I EBLUNNESZ((INEPL (NS (( ) NIBZ((INNEBZ(( ) NI ({1

0

0

0

0

N

D

D

N

N

0

0

0




Ecin Bam moHpaBu/ioch 06CaAy>XMBaHWE, BHUMATeJbHOE U YYTKOE
OTHOILEHUE NEePCOHAJa, AUAarHOCTUYEeCKUE U JledeOHble BO3MOXKHOCTH
KJIMHUKH, Mbl OyZileM pajibl y3HaTb OT Bac 06 sToM.

Ecnin Bel 3aMeTusn Kakoe-1M60 HECOOTBETCTBUE (QaKTUYECKHU

NpefoCTaB/AsIEMOT0  OOCHY:KMBaHWSl  MpeJCcTaBJeHHbIM  Bamemy
BHuMaHuw [APAHTUAM KJ/IMHHUKHW AO «MeauuuHa» (KJIWMHUKA
akajieMrka PoWTbepra), mpocMuM COOOIIMTH HaM 00 3TOM.

Baiiy oT3bIBBI 6y,HYT ABJIATBLCA CymeCTBeHHOIjI IIoMOIIbIO
HaM B obecledyeHUU BBICOKOT'O KadeCTBa MEeJHUIHHCKOI'O
06CJIY)KI/IBaHI/IH. 1\ CTpEMHUMCA COOTBETCTBOBATDb Bamum

npeJ/iCTaBJIeHUSAM 00 WeaibHOU KJIUHUKE.

Bbl MOXKeTe 060palaThbCA K HaM:

Ilo Tennedpony: (495) 995-00-33, u Bauie obpaieHue o6yeT
3aUKCUPOBAHO U MEePeIaHO IJIaBHOMY Bpady COOTBETCTBYIOLIETO
OT/le/IeHU .

Ec/in Bbl HaXoAUTECh B K/IMHUKE:

e HeNoCpeJCTBEHHO K I'JIaBHbIM BpayaM OT/eJIEHUH;
* 3aMeCTUTEJII0 JUPEKTOPA MEJULIMHCKOM CJYKObI 10 3KCIIEpTHU3E
v KauecTBY (10 aTax - npreMHasi, BHyTpeHHUU TesedpoH: 10-01):
e K AUPEKTOPY MeJULIMHCKOM CYKObI
* 10 BHYTPEHHUM KpacCHbIM TesiepOHaM C IPSIMbIM HOMEPOM,
pacnoJIoXKeHHbIM:
— Ha IepBOM 3Ta)Ke BO3JIe [IeHTPaJIbHOT O BX0/1a, Ha IEPBOM
3Taxke BO3Jie IU(PTOB;
— Ha 10-M 3Taxke Ha TyMGe BO3Jie IPUEMHOM JUPEKTOpa
MeJULIMHCKOU CIYKObI;
* 10 BHyTpeHHUM TesepoHaM: 13-46 uiau 13-99
e JINYHO - 10-i 3Tak NpreMHas JUPEKTOPa MeJULUHCKOU CIYKOBbI.
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In writing:

By sending an e-mail to: dou@medicina.ru

By sending a letter to the following address: 10, 2nd Tverskoy-Yamskoy
pereulok, Moscow 125047

By sending a notice to a registry office (10th floor, Office 9)
By leaving your comments in a guestbook (at reception desks)

By filling in a questionnaire at the stand with the Clinic Guarantees
next to the reception, or aten.medicina.ru

By filling in a feedback form in the Responses section on our website
www.medicina.ru (https://www.medicina.ru/o-klinike /garantii-
kliniki)

Evaluate a doctor’s work on our website or in the mobile application
of the clinic

0

0

0

0

N

D

D

N

N

0




- | [IncbMeHHO: o
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A)| e 3ano0JHUTbL aHKETY-ONPOCHUK Ha CTeHAax ¢ 'apaHTUAMHU KIMHUKH =
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BO3JIe CTOEK a/IMUHUCTPATOPOB MJIM Ha caliTe www.medicina.ru
| ¢ 3anoJHUTb GOpMy OOpPATHOM CBSI3U HA CalTe KJIMHUKHU 7
" . ¥}
www.medicina.ru B paszesie «OCTaBUTb OT3bIB» >
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Working with appeals

We guarantee that all your written requests, questions, suggestions
and complaints will be submitted to a special commission for
consideration. The final response with the results of the
consideration will be sent to you within 10 business days from the
date of registration of the request.. If we need an additional expert
opinion to examine the issue, the answer will be sent to you
within the time limit established by law.

Yours sincerely,
Roytberg G.E.

President of Medicina JSC

Member of the Russian Academy of Sciences,
Doctor of Medical Science, professor
Honoured Doctor of the RussianFederation,
Recipient of the Russian governmental

prize in education
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Pa6oTa c o6palieHusAMHU

Mbl rapaHTUpyeM, 4YTO Bce Bamu nHUcbMeHHble O6palleHus
C BOINPOCAMH, NMPEeAJ0KEHUSIMH U NIPEeTEH3USAMU OyAyT NepefaHbl JJIs
paccCMOTpeHHsI Ha ClenyajbHYK KOMHCCHI0. OKOHYATEJNbHBIH OTBET
no pa36opy obpauieHuss 6yget Bam HanpassieH B TedeHue 10 pabouux
JIHEW ¢ JaThl perucTpanudu obpaimieHus. B ciaydae ecau g
paccMOTpeHHUsI Bompoca IMOHAJ0OUTCA [AOINOJHUTENbHOE MHeHUe
3KCIepTOB, OTBeT BaM 6yzeT HampaB/JeH B YCTAaHOBJIEHHbIE
3aKOHO/IaTeJIbCTBOM CPOKH.

C yBaxxeHUeM,
['.E. PoriT6epr

[Ipesugent AO «MeguuHa»
Axkagemuk PAH,

JI.M.H., ipodeccop

3acay>keHHbIM Bpayd PO,

Jlaypeart [IpemMuu nnpaBUTeEILCTBA
P® B 06s1acTu 06pa3zoBaHUs
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