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MEZMNLINHA

Since 1990

'apaHTUH KJIMHUKHA
0OAO «MeaguiuHa»

Guarantees provided
by JSC Medicina
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< “Doctor is the master of art and the patient S
should combat the disease on the side of the doctor
2 from the very beginning” A
7/ \¥
Hippocrates
N Dear patients, visitors and friends, A
R Ny
Thank you for selecting Medicina JSC as your health care provider
that can help you restore and retain your health.
= The Medicina Clinicis amedical facility of top Europeanand world class  |$&&
that provides unrivalled opportunities of health support and improving
the quality of life. The Medicina Clinic was founded in 1990, and now
<> | it is a multidisciplinary medical center that includes an outpatient |
department, an inpatient department, a 24-hour ambulance and a state-
of-the-art Sofia oncology center. More than 300 doctors of 67 medical
<=>| specializations work at the Medicina Clinic, academicians, corresponding |<
members of the Russian Academy of Sciences, professors and leading
experts in various medical specialities offer their consultations here.
= We are in the top position in Russia when it comes to quality of |<&&
medical care and the level of service. The Medicina Clinic is the winner
of the Russian Government Quality Award and it received high accolades
= | from international experts: itis the first clinic in Russia thatis accredited |<&&
by International Standards of Care Quality from Joint Commission
International (JCI), our quality management system is certified according
—| to ISO 9001:2008 standard, we are also in line with the international |&
ISO/IEC 27001:2013 standard for information security management,
and our laboratory is certified according to ISO 15189 international
—| standard. The Clinic is recognized for Excellence 5* recognition level by |&&
European Foundation for Quality Management (EFQM) and holds the
«o| Excellence Award for “Adding Value to Customers” from the high-profile
~—>| European contest EFQM Awards 2012. =
S =
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¥ S
A «Bpau - cayscumens uckyccmsa, u 6016HOU 2
dosiceH 6opomubcsi € 60/1€3HbI0
‘ € €aMo20 ee Ha4a.1a Ha CMOpPOHe 8pava» o
l'unnokpam
& S
/ YBaxkaeMble MaleHThl, TIOCETUTEJU U JPY3bs KIMHUKU «MeauuHa»! \
= fl 6irarogapeH Bam 3a To, 4TO /1151 BOCCTAHOBJIEHHUSI U COXPaHEHUSI CBOETr0 =

300poBbsi Bbl BblOpasin KIMHUKY S«MenuunHa». KivHuka «MeaunuHa» —
3TO MEeJUIIMHCKOE Yy4YpexkJeHUue eBPOINEeNMCKOr0 U MHUPOBOTO YPOBHA
23| C YHUKAJIbHBIMH BO3MOXHOCTSAMH JJIf IO/ lePKaHUS Baiero 310poBbs |2
Y TMOBbIIIEHUS KayecTBa XWU3HU. KnnHuka «MeguiuHa» obGpa3oBaHa
B 1990 roay, ¥ ceroJiHs 3TO MHOTONPOPUJIbHbIA MEAUIIMHCKUU LEHTP,
2 BKJIOYAIOIIMK MOJUKJIUHUKY, CTallMOHap, prmi)cyTquy}o CKOpYHB .
MEJVIUHCKYI0 TOMOIIb W YJbTPACOBPEMEHHBIM OHKOJIOTUYECKUH
ueHTp Sofia. B «MepguuunHe» pab6oraroT O6osiee 300 Bpauen 67
S BpayeOHbIX CHEelHaJbHOCTEN, 3/eChb KOHCYJbTUPYIOT aKaJeMUKH 2
Y 4ieHbl-KoppecnoHeHTbl PAH, npodeccopa u Begylye creyuaamcTbl
B pa3J/IMYHbIX 00J1aCTAX MeAUIUHBI.

R Mpbl 3aHMMaeM Jauaupyloliee mnoJjoxeHUe B Poccuu mo kadecTtBy |22
7| MeANULMHCKON OMOLLH 1 YPOBHIO CEPBUCHOT'0 006CAY>KUBaHus. KiiMHKUKa \
° | «MepgunuHa» ynocroeHallpemuu [IpaButensctBa PO BobacTr kayecTBa |

AR ¥ noJsyuyusia BBICOKYH OLEHKY MeXAYHapOJHBbIX 3KCIepTOB: NepBas |72
77| B POCCHM aKKpeAUTOBAaHA MO CAaMbIM HAJEeXHBIM MEeXAYHAPOAHBIM |\
° | CTaHJapTaM KayeCcTBa MeJUUMHCKOW noMouiu Joint Commission Inter- |_°

A national (JCI), Hawma cucTeMa MeHePKMeHTA KayecTBa cepTUPULUPOBaHa |2
7| 1o I1SO 9001:2008, Takxe Mbl CepTUGUIMPOBAHBI 10 MEX/AYHAPOLHOMY |\
° | crangapty ISO/IEC 27001:2013 no ynpaB/jieHUIO 0€30MaCHOCTBIO | _°

A MHPOPMAIMOHHBIX TEXHOJIOTUH, Halla KJIMHUKO-JUAarHOCTHYEeCKasa |UR
J)| nabopatopus cepTHMUIMPOBAHA MO MexJyHapoAHoMmy craHAapTy |\
> | ISO 15189. KnuHuka uMeeT nNoATBepxkAeHUe ypoBHA «[Ipu3HaHHOE | °

QA)| COBEPLIEHCTBO»***** (5 3Be3/1) M0 MO/le/IM coOBeplieHCTBa EBpomneiickoro |/
77| donga ynpaBnenus kadectBom (EFQM) um Harpagy «3a cosgaHue |\
° | IeHHOCTH [/l KJMEHTOB» Ha MPECTMXKHOM €eBPOMEMCKOM KOHKypce | °

R EFQM Awards 2012. =)
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We are working to guarantee that you are provided with the highest
level of medical care, which is only made possible by uniting the efforts of
| doctorsand patients. Thus, we recommend thatyou should be personally |&
involved in your health matters. Should you have any queries or doubts
regarding your treatment, please do not hesitate to contact us. It's you
= and your doctor who should agree on the measures taken on each stage &
of your treatment plan.

You are in the centre of our team of experts. Our intention is to furnish

= you with comprehensive information and details on the guarantees |&
provided by Medicina JSC and on how you can take control of your
(0| treatment. It’s your life and health that are at stake, that’s why you have

2 the right to know what’s going on. 2
N The guarantees we secure imply both moral and financial obligations

= | on our part. In contrast to many other clinics, we can guarantee -

that in case you raise a well-grounded claim, you will be entitled to
C a compensation.
S It is important that you are aware of our Guarantees and confident 2
about our full compliance therewith. We do our best to justify
° | the confidence reposed in us and cooperate with you as our Partner

Q in order to retain and improve your health. 2
° | Yours sincerely,

A Roytberg G.E. 7
v/ \
c President of Medicina JSC

A Member of the Russian Academy of Medical Sciences, =
7| Doctor of Medical Science, professor X
> | Honoured Doctor of the Russian Federation °

A Recipient of the Russian .
77| governmental prize in education \

~
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Mgb1 paboTaeM AJjig TOro, 4TOObI rapaHTUPOBAaTh BaM BbICOYaWIIMU
YpOBEHb KauyeCcTBa MEJUIMHCKOTO OOCAyKHMBaHUA. A BO3MOXHO
<>| 3TO TOJBKO NpM 06beJMHEHUM YCUJIUIM Bpauell M HalMeHTOB. Mbl |&
npusbiBaeM Bac ydacTBOBaTh B NPUHATHUM pelIeHWUM, KacarolUXcd
Bamero 3p0poBbs. Eciv y Bac BO3HHUK/IM BONPOCHI WM COMHEHHUA
~—| OTHOCUTEJIbHO IIPaBU/IbHOCTH JIEYEHHUS, CTIPALIMBaiTe HAC 06 3TOM. Bbin |
Baw Bpay J0J/KHbBI IPUUTH K COTJIACOBAHHOMY pellleHU0 OTHOCUTEIbHO
TOTr0, KakrMe Mepbl OyAyT NpeJNpUHUMATHCA Ha KaXKA0M 3Tamne Baiero
~—>| JieyeHwusl. &

Bel aBsisieTecb LEHTPOM KOMaH/Jbl MeJULUHCKUX CHeLUaJUCTOB.
Mbr  xoTuM, uTO6Gbl Bbl pacnosnaranu mnosaHoW UHQopManyen
—>| W 3HAaHUSAMHU O TOM, 4YTO TapaHTUpyeT Bam kIuMHHUKA «MeaULMHA» |&
M Kak Bbl Mo)keTe aep»aTb MOJT KOHTpPOJIEM JieYeOHBbIM MpolLecc.
Peub uzer o Bawel xu3Hu U BaweM 310poBbe, o3TOMY BBl UMeeTe
—>| MNpaBo 3HATH! &

Beilo/siHeHUe rapaHTHUM HaKJa/lblBaeT HA HAC He TOJIbKO MOpaJIbHble
obs3aTesnbcTBa nepes, Bamu, HO W ¢uHaHcoBble. B oTsinuue oT
~—>| OOJIbIIMHCTBA JPYTUX KJIMHMK Mbl rapaHTupyeM Bam, 4yTo B ciydae |<&
ob6palnleHus C 000CHOBAaHHOM NpeTeH3uer Bbl moJsiyduTe MaTepraibHYIO
KOMIIEHCaLUI0.
= MsbI X0THM, 9TOGBI Bbl 3Ha/MM 0 HawKMX ['apaHTHsAX U ObUIN YBEPEHBI |
B MX MHCIOJHeHUMU. Mbl cTapaeMca omnpaBjaTb Bamie poBepue
U B3auMoJencTBoBaTb ¢ Bamu kak ¢ [lapTHepoM 10O COXpaHEHUIO
5| W ysy4lieHNIo Bamero 310poBbsi. -

C yBaxkeHUeM,
= | [E. PouiT6epr =

[Ipesangent OAO «MeauuHa»
2 Axagemuk PAH, a.M.H., npodeccop 72
3acayeHHbI Bpad PO

Jlaypear [Ipemuu [IpaButenbcTBa PO
B 00J/1aCTH 06pa30BaHUs .
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Guarantees we provide
during your stay
in our clinic:

LD

AD)EBZUNINIBZ (NN N NS (( NI (4 NDZ (4 (N NS (( ) NI (4 NP (( NN (1)) NI (4 (NN

o ‘\ 0

%L I EBLUINE

= b
BTN
AN LU TSZUDNTSZUINNEBZ (NN ()

A




\‘) ‘

)Y

\‘/‘

22

QA
K/

NS NSNS g ZeaN (NSNS N NEEaN e Ve Zea))e:

QY

Bo BpeMs nnpeGbIBaHUA
B HallleN KJIMHUKEe
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At the doctor’s
A When visiting a Doctor you can always be sure that: =
7/ \¥
o Ifit's your first visit, the Doctor will introduce himself/herself,
= get acquainted with you and answer the questions about his/her =
qualification and experience. N
SNK Please tell the Doctor about your concerns; he/she will hear you out, Z
carefully consider the complaints about your health and answer all N
your questions.
= =
-, N
e During your visit the Doctor will provide you with a print-out list
of medical tests to be carried out with regard to your disease in
S accordance with the Medical and Economic Standards (MES). 2
e Please have the Doctor explain those moments about your treatment
KR or medical research that are unclear to you. 7
Y/ \
¢ The Doctor and nurse will not be distracted by talk or mobile calls.
=2\ Z,
| « On the day of your first visit after all diagnostic and laboratory \:
tests are completed the Doctor will see you again (during his/her
R working hours) to define the diagnosis more precisely and give =
~ recommendations for treatment and rehabilitation. S
A » We provide this guarantee to the clients directly attached to the clinic |/
J or given that the insurance company grants such permission. N\
A)| » The Doctor will provide you with full details on potential treatment =
Y methods and give you recommendations to follow that will help you \
improve your state.

S =
-, N
Sy = = )
-, ¥
A ~ @y Z
Y/ \
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. Ha InpueMe y Bpada A
\ Ha npueme y epaua Bbl 6cezda Moxceme paccuumbubli8ams, Ymo: A
Y/ "1
> | « Ecsu aTo Bau nepBbi NpyueM, Bpad NpeJCTaBUTCS, TO3HAKOMUTCS °
R c BaMu, oTBETUT Ha BONIPOCHI O CBOEX KBAJIMPHUKALIUHU U ONBbITE =)
= paboThI. \
| ¢ 06s13aTesbHO MOJAPOOHO pacCKaKUTe 0600 BceM, YTO Bac 6becnokour, 7
~ =
= a Bpay BHUMAaTEJIbHO BbIC/IYIIAET U CEPbE3HO OTHECETCS KO BCEM -
- BaiiuMm »kaJjiobamM Ha CaMO4yBCTBHME, OTBETUT Ha Bce Baliy Bonpochl. .
=2\ Z,
7| « Ha npueme Bpau 06513aTe/IbHO 03HAaKOMUT Bac ¢ mepeuHem N\
o HE0O0X0MMbIX MeUIIMHCKHUX UCCAeJOBaHUN N0 Bamemy o
\ 3a60J1eBaHUIO COTJIACHO MeJJUKO-9KOHOMUYECKUM CTaHAapTaM ~
> (M3Cam) u npeactaBuT BaMm 3TO nepeyeHb B HaleYyaTaHHOM BU/e \§
o no Bamei npocb6e. o
=2\ Z
)| * YTOYHUTE, 10KAJIYUCTA, y Bpadya BCe HEIOHATHBIE [Jid Bac MOMEHThI |
e NpeJICTOSAIILEro JIeYeHUs UK 006C/ieJ0BaHuUsl. o
=2 Z,
)| « Bpau u MeJicecTpa He OYAyT OTBJIEKATbhCSl HA IOCTOPOHHHUE S
o pasroBOpPbI, 3BOHKHU 10 MOOUJILHOMY TeslepOoHY. A
= Z=
)| » B aeHb mepBUYHOTO O0OpaleHUsI K Bpady NocCJ/ie BbINOJHEHHUS -
. JIMAarHOCTHUYECKUX U JIJabOpPaTOPHBIX UCCJIEIOBAHUM JJ11 yTOYHEHUS A
N AMArHO3a U I0JIyYeHUs] PEKOMEH/JAL{| 110 JIEYEHHIO U PeabHIUTALHHN |/~
& Bbl 6yzieTe NpUHATHI BpauyoM MOBTOPHO (B pabouyee BpeMsl Bpaya). >
. JlaHHas rapaHTUsI NpeJoCTaB/AsIeTCA NalMeHTaM, KOTOpble :
\ MMEIOT NPsSIMOe MPUKpPeINJeHUe K KIMHUKE, a TAKXKe NMPH YCI0BUU %
I/ pa3pelieHus CTPaXxoOBOW KOMIIAHUU. )
=2 =
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At the doctor’s
A When visiting a Doctor you can always be sure that: =
7/ \¥
e In case you might have any questions or doubts about your treatment
= being right or are unclear about something, the Doctor will give you =
a detailed explanation. It’s you and your Doctor who should arrive N
at the joint decision on the measures taken on each stage of your
A\ treatment plan. .
-, \¥
¢ We hope that you will play an active role in your treatment process.
D It's your life and health that are at stake, that’s why you have the right 22
to know what's going on and take control of the situation.
NN If necessary, we will set up a meeting of the Council of the leading 2
specialists and recommend a treatment at health resorts.
X « You will be provided with a CD with the results of your diagnostics 7
v/ . \
tests and/or endoscopy operations. In case you refer for a second
opinion in another medical institution, you can use the data recorded
R on the CD. a)
v/ \
¢ The information about your health is protected by the Federal Law
R “On Fundamental Healthcare Principles in the Russian Federation” =
~ and the Federal Law “On personal data”. \-
== 2
Y/ N\
= 2,
7, N
S =
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. Ha npueme y Bpaua

e Bpau npegctaBuT Bam nosiHyt0 nHGOpPMaLMI0 O BO3MOXKHbIX

8 MeTo/laX JieYeHHUs U 0053aTeJIbHO AACT KOHKPETHbIE peabHble
peKoMeH/aluu, KOTOpbIM Bel cMOXxeTe ciiejoBaTh AJ1d YIy4dlleHUs
CBOEro COCTOSHUA.

e Ecsu y Bac BO3HUKJ/IM BONPOCHI MUJIK COMHEHHSI OTHOCUTEJIbHO
NpaBUJIbHOCTH JiedeHHs, ec/iu Bam He Bce moHATHO, Bpay gact

. BaM nosijpo6HbIe pa3bsicHeHUs1. Bbl v Banl Bpad 06513aTe/ibHO

JIOJDKHBI MPUUTH K COTJIACOBAHHOMY PellleHUI0 OTHOCUTEJIbHO TOTO,

KaKue Mepbl OyAyT NpeANpUHUMATLCSA Ha KaXKA0M 3Tamne Bamero

S JiedeHwUsl.

e Mkl pacCcHUuTbIBaEM, 4TO BbI 6y,£[eTe dKTHUBHBIM Y4aCTHHUKOM
o Inmponecca jie4eHu4. Peub naeT o Bamei >KU3HHU U 310pOBbLE,
II0O3TOMY Bbl uMeeTe I[IPpaBO 3HATb U KOHTPOJIMPOBATDb 3TOT

Imponecc.

e Ilpu HeoO6xogUMOCTHU BaM OpraHu3yrOT KOHCUJIUYM BeJyIIUX
2
Z CHEeLMaJUCTOB, IOPEKOMEHAYIOT CAHATOPHO-KYPOPTHOE JIeYeHHUe.

e BaM npesocTaBAT AWCKU C 3alIMCAHHBIMU HA HUX pe3yJibTaTaMu

= Bamux guarHocTuyeckux o6cyieJoBaHUMN U /UM S3HA0CKOITUYECKUX
onepanui. U ecsii Bl 3aX0TUTeE NOJYYUTh KOHCYJIbTALIMIO B [PYTrOM
MeJUIIMHCKOM yupeXxeHUH, Bl MoXKeTe BOCI0JIb30BaTbCS STHMH
< JIMCKaMH.

e HHdopmanusa o BauieM 310poBbe 3aliyileHa B COOTBETCTBUH
A\
~7 ¢ PengepanbHbIM 3aKOHOM «006 OCHOBAaX OXpaHbl 3[J0POBbS

rpaxkziaH B Poccuiickont @enepanun» u PesepaibHbIM 3aKOHOM
«0 mepCcoHaJIbHBIX JAHHBIXY.
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= B ka6uHeTe y Bpa4ia %
N B kabuHeme 8paua Bbl Moxceme paccuumusl8amyb, Ymo: y

< <3

e Bo Bpewms Bauiero npuemMa B KabuHeTe He OyJleT HUKaKUX
° IOCTOPOHHUX JIWI] — TOJIbKO BbI, Bpay ¥ MeJIMLIMHCKasi ceCcTpa. °
-9 <
e B kabuHeTe 0yzeT KOMPOpPTHas, CIOKOWHAsA 00CTaHOBKA, He OyJeT :
° JIYIIHO, He Oy/leT TOCTOPOHHUX 3aMaxoB. °
< S
e (CaM KabHHEeT, CTOJI, 0OKHA, MebeJib, pAKOBHUHA U T.J. OyAYT U/leaibHO -
° YHUCTBIMU. °
= =
-, N
e beJibe Ha KyllleTKe, HEOOXOJUMOE JJI1 OCMOTpa, 6yAeT
° OZJHOPa30BbIM. °
= =
-, ¥
e [Ipy HEO06XOIMMOCTHU B KAbHMHETE Oy eT LIUPMa, UCII0JIb3yeMast
0 BO BpeMs OCMOTpa. ;
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7 At doctor’s office X
At doctor’s office you can also be sure that:

=\ 2

| o During your stay there will be no other people in the room, but you, S
your doctor and the nurse.

= 2

2| « The atmosphere in the room will be comfortable and quiet; \
the air - fresh and free of foreign smells.

=2\ e
7| o The room, desk, windows, furniture, sink, etc, will be ideally clean. \

AX| e Thelinen on the exam table required for check-up will be single-use. »
-, N\

e Ifnecessary, the room can be equipped with a screen used during

R the exam. »
-, \

=2\ 2=,
-, \

=2\ 2=,
v/ \

=2\ Z=,
v/ \
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During diagnostic tests and treatment
When taking diagnostic tests or treatment please be sure that:
< <3
e In case you need to undergo certain preparations before the treat-
ment, you will get the explanation on how you should get prepared
K and be presented with a leaflet by the administrator. >
\(| ® During tests there will be no other people in the room, but you and :
< our medical staff. S
¢ The nurse will explain what is your involvement in the procedure,
= what you should do during tests and advise of the feeling you might <
have during or after the tests. If you need any additional explana-
tions, please ask the nurse to answer your questions.
= =
-, ¥
e All your concerns will be attended to with caution and understand-
ing; the nurse will take constant care of how you are feeling during
= the test and do her best to make you feel comfortable throughout the |<&&
whole procedure. In case of any unexpected reactions, the doctor will
be involved.
=2\ 2=,
v/ \
e According to the law on consumer rights protection, before taking
tests the doctor will ask you to sign an Informed consent form.

2 S5
== 2
Y/ N\
A 2.
7, N
S =
-, N
A\ E O ) \ ]
J < > \
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Y/ \
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Bo BpeM# JMarHoCTUYECKUX U JIeYEeOHbIX MPOoLeAyP

Bo epemsi duaeHocmuueckux u sieuebHbix npoyedyp Bul ecezda
N
)| Modceme paccHumuvl8ams, YmMo:

e [lpu 3anucu y aIMMHUCTPATOPA, B C/Iy4Yae ecau npoueaypa TpebyeT

D
& creliMajbHOM NOArOTOBKY, BaM 06513aTe/IbHO pa3bsACHAT, KAKUM

. 00pa3oM K Hell TOTOBUTBCS, BbIJAAYT NaMATKY.
=2\

7| » Bo BpeMs npoBeJieHUs IpoLeAypbl B KAOMHEeTe He OyZleT HUKaKHUX

. IMMOCTOPOHHUX JINIL: TOJIBKO Bbl 1 MC,Z[I/IL[I/IHCKI/Iﬁ ImepcoHaJsl.

e MeaulMHCKas cecTpa 00'bSICHUT, KaKoe y4yacThe He00X0AUMO
c Bameit ctopoHsbl, yTo BaM HE06X0IUMO iesIaTh BO BpeMsi
npoueAypbl, IpeAynpeJUT 0 BO3MOXHBIX OIIYILIEHHUSIX BO BpeMs
npoueaypsl v nocse Hee. Eciv BaM noTpe6yroTcst JONOJTHATENbHbIE
pa3bsiCHEHUs, 3a/jlaiiTe BOMPOCHI Me/ICECTpE.

<J| » Ko Bcem BawmnM onaceHusM OTHECYTCSI C TOHMMaHHUEM, MeJicecTpa
O6yneT MOCTOSIHHO o6paliaTh BHUMaHUe Ha Baile camo4yyBCTBHUE,
JleJlaTb BCe AJisl TOT0, YT0ObI BaM 66110 MakcHUMaJibHO KOMGOPTHO
< Ha NPOTSHKEHUU BCEH MpoleAyphl. B ciyyae 006bIX HEOXKHUAAHHBIX
peakiui, Bam okakeT moMmoIib Bpay.

A
<7| » Ilpu npoBeseHUH JieueOHbBIX TPOLEAYP COTIACHO 3aKOHOAATENbCTBY
0 3allMTe NpaB NOTpebuTe el Bpay, IPOBOAAILIUN IPUEM,

00s13aTeJIbHO NpeAJoKUuT Bam opopmutsh UHPopMUpOBaHHOE
A
= corJiacue.
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During diagnostic tests and treatment
When taking diagnostic tests or treatment please be sure that:

We strictly conform to hygiene and safety rules and meet the con-
ditions of medications storage. We guarantee that all the pharma-
ceuticals we use are certified, of high quality and have a long shelf
life. Upon your demand we can show you the package so that you
can check all this out for yourself. We use only single-use syringes
for vaccination.

You can check if the test is being carried out properly and correctly
by asking the nurse or the doctor any question. They will give you

a detailed explanation.

We guarantee that all our staff will be friendly and polite and will not
be distracted by phone calls or conversation.
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Bo BpeM# AMarHOCTUYECKUX U JIeYEeOHbIX MMPoLeAyP

<7 | » B Hameil KIMHUKe HEYKOCHUTEIBHO COGII0AI0TCs BCe MPaBHIa <
FUTMeHbI ¥ 6e3011aCHOCTH, YCJIOBHSA XpaHeHHs MpenapaToB. Mbl
rapaHTHpYyeM, YTO BCe MCMOJIb3yeMble HAMH MpenapaThl ABASI0TCH
~>|  ropHBIMH, cCepTHGUIUPOBAHHBIMU U KadecTBeHHBIMH. [To Bamemy =
Tpe6oBaHHUIO MbI TOKaXKeM BaM ynakoBKy, 4To6bl Bel MOrIM caMu
B 3TOM y6eAuThCs. JIIS BHITIOJHEHNS HHbeKIMH HCIOob3yI0TCH
= TOJIbKO 0JJHOPa30Bble MaTepHaJibl. <

e Bbl cMOXeTe y6eiUThCA B TOM, UTO IPOLieLypa BbIIOJHAETCA TOYHO
= Y IIPaBUJILHO, PACCIIPOCUB 06 3TOM MeJCecTpy WK Bpada. COTpYAHUK |&
06CTOATELHO OTBETUT Ha Bce Baiu BompocsL.

~—>| o« BbI MOXKET€ PaCCYUTHIBATh HA TO, YTO BCE COTPYAHUKH OYAYT &
JloGpoXKeaTeIbHbI U BEXKJIUBBI, BO BpeMs paboThl He OyAyT
OTBJIEKATbCA HA IOCTOPOHHUE 3BOHKHU U Pa3TOBOPBL.
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CD test results

W
n

CD test results

W
S

e If you wish so, we can record on a CD and provide you with the results
of your diagnostic tests (X-ray, ultra-sound and endoscopy research,
computed tomography and magnetic resonance imaging, PET-CT,
etc.) and endoscopy operations. You just need to ask your GP about it.
In case you refer for a second opinion in another medical institution,
you can use the data recorded on the CD.
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. PEBYJIbTaTbI HCC/IeA0BAHUU Ha JUCKe -
R Jucku ¢ pesyasbmamamu uccs1e008aHull n
7/ \
> | o [lo Baumemy xeJslaHUI0 pe3y/IbTaThl JUATHOCTUYECKUX 00C/IeJOBAHUN | °
R (peHTreHO0JI0TUY€ECKUX, YAbTPa3BYKOBBIX, 3HJ0CKOINYECKUX )
= MCCIeJOBaHUM, KOMIIBIOTEPHOU U MarHMTHO-PE30HAHCHOU \
° tomorpaduu, [I13T/KT u ap.), sHAOCKONUYECKUX OTlepaLluU ;
A OyZlyT 3amMcaHbl Ha IUCK U BblJlaHbl BaM Ha pyku. [lonpocuTe 2

06 3ToM Baiero sieqdaniero Bpava. Eciiv Bel 3axoTrTe N0y4uTh >
- KOHCYJIbTAllMI0 B [PyrOM MEeJULIMHCKOM YUPEXIEHUU, TO CMOXKETE :
A BOCII0JIb30BaThCsl MHPOpPMaLMeH C OJIY4EHHOTO B HAallleH KJIMHUKeE A
s JIUCKa. \§
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Physical therapy
When undergoing physical therapy you should always be sure that:

Before the therapy you will be explained how the equipment works
and what is the healing effect of the procedure as well as be instructed
on safety rules.

The nurse will let you know what feelings you may have during
therapy and what involvement on your part may be required.

In case of any concerns, do not hesitate to ask the nurse any questions
before the start of the procedure. She will hear you out with great care
and explain what you should do to feel safe and comfortable during
therapy.

There will be no talk during the procedure so you will be able to have
some rest and relax.

After the procedure the nurse will explain to you what you should do

to prolong the effect of a physical therapy for a maximally long period
of time.
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. (Dn3n0TepaneBanec1me npoueaypsbi .
K| Bo epemsa pusuomepanesmuyeckux npoyeoyp =
7/ \

Bbl 6cezda modceme paccuumuvieams, 4mo:
AR o [lepeg npoBeaeHreM npoueaypbl BaMm pacckaxyT, kKak paboTaeT 2
Y/ o \
0060py/loBaHHE, B UeM JieueOHbIN 3P PEeKT OT NpoLeaypHI,

° HPOMHCTPYKTUPYIOT 10 BONPOCAM TEXHUKHU 6€30MacHOCTH. °
Q )
7| o Mepcectpa npenynpeaut Bac 0 TOM, Kakre OLLYILEHUS BO3MOXHbI \
° IpY POBeJEHUHU NPoLelyphl U KaKoe ydacTue ¢ Bauieil cTopoHbl °
R MOXeT NOTPebOBATHCH. )
-, N\
° | o« B cayyae n06b1x Bamuyx onaceHui 3afanTe BONPOCHl MeficeCTpe °
R nepeJ NpoBeJieHUueM Npoueaypbl. Bac BHUMaTe/IbHO BBICJAYLIAOT =
7 1 pa3bACHAT, KaK ce6s BeCTHU /i TOTO, YTOGKI poleAypa npoxoauaa |\
° 6e30macHO U KOMQPOPTHO. ;
=2 2=,
)| « Bo BpeMs ¢pu3MOTEpaneBTUYECKON IPOLeyphl He OyAeT N
o IOCTOPOHHUX Pa3roBopoB, Bel cMokeTe OTOXHYTh U paccaabUThCA. ;
=2\ 2=,
)| o TlocJie mpoBeieHUs IPOLeAyPbl MeJicecTpa pacckaxkeT Bam, S
- YTO HE0OXOMMO JieJ1aTh [IJIS1 TOTO, YTOObl MAaKCUMaJIbHO J|0JIT0 o
2 COXPAaHUTH JieueOHbIN 3QPEKT OT NpoueaypHI. A
v/ \
= 2
Y/ N
\ %
£ S
=2\ =
-, N\
. < .
A\ ® 3 /a
F S < ;/\3 & o
3 Vol PGS 5
-, .




QA
K

W

W

W

\‘/‘

W

W

W

W

W

‘\‘)

W

W

% e\ W e (N e WS ZEaN (NG PN ¥ %

PN =) A

At a doctor with a child
In case you visit a doctor with your child you can always be sure that:

Your child will be totally safe.

The Doctor will see you as soon as possible to make your wait time
minimal.

You shall be provided with comfortable environment if case you need
to change your baby.

Our staff will treat you with care and help you with a pram if necessary.

S

0

D

0

0

0

n

D

0

D

DS

qh

N

0

D

%L ID)ERLUDNESZ((NNEBZ (NI (( ) NS (INNPBZ (1) NI (1 ) N4 )%




( BblI IpUILILIU C peOEHKOM .
R Ecau Bvl npuwiau K HaM ¢ pebeHKoM, Bul ece2da modxceme =)
7| paccuumvieams, ymo: \
AR| e Bar pebeHOK 6y/1eT y HaC B MOJTHOK 6€30MacHOCTH. .
-, \
> | « Bac mocraparoTcs IPUHSTH KaK MOXHO ObICTpee, C/leJ1aB BCE, °
A 4TOOBI BpeMSs 0°KH/JaHHUsI 6bIJI0O MUHUMAJIbHbIM. =)
-, \
- | e« Y Hac Bel cMoxeTe B KOMbOPTHON 06CTAaHOBKE IepenesieHaThb ;
A IPpy/IHOTO pebeHKa. A
K ¥
- | « Hamwu paboTHUKM MPOSBAT K BaM BHUMaHUe, TPU HEOOGXO0JUMOCTHU °
A noMoryT BaM ¢ KoJIICKOH. A
K ¥
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Your child as our patient
N\ If your child is our patient, you can always be sure that: /.
R/ \¥1
e We do our best to create a homely and relaxing atmosphere so that
N your child does not feel like staying in hospital. A
R Ny
e We have done the utmost to make the Pediatrics Section comfortable
\ for you and your child by using game elements for the interior 7
& and selecting furniture on the basis of differences in age and height )
of children.
|« The Doctor will treat your child with care, consideration and tolerance, S5
with the age taken into account.
| e Your child can get consultations from all the experts in the Pediatrics <
Section.
|+ Ina specially designed Wellness Room you can always get <
recommendations of a paediatrician on how to retain the child’s health,
which vaccination is required, etc.
2 S5
e Ifnecessary, you can come to the clinic some time before the
appointment in order to show your child around and give him/her the
A\ 7
7 chance to get adapted. =
== 2
Y/ N\
= 2,
7, N
S =
-, N
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Bai pe6eHOK - Halll MAlUEeHT
A\ Ecau Baw pebeHok — Haw nayuenm, Bol ecezda modceme z
)| paccuumslieamu, YMo: >
Qe M1 fiesiaeM Bce i1 CO3[jaHUSA «A0MalllHeW» U paccaabisioniei n
> aTMocdepbl, B KOTOPOil pebeHOK He OyAeT ceOs UyBCTBOBATD, \S
o «KaK B OOJIbHULEY. o
=2\ e
)| » Mpbl IOCTapaJuCh CAeaTh JeTCKoe OTAesleHre yA00HbIM A Bac \=
8 v Baiiero pe6eHka: UHTePbep BbINOJHEH C UTPOBBIMU 3JIEMEHTAMH, o
\ MebeJsib oj06paHa C y4eTOM pa3HOro BO3pacTa v pocTa JleTeu. Z
K ¥
- | » Bpau 6yaeT oTHOCUThCS K BaneMy pe6eHKY BHUMATEIbHO, A
\ JloGpoXKeaTeIbHO, TEPIIEJNUBO, C y4€TOM ero Bo3pacTa. ~
K/ ¥
. | * HemocpencTtBeHHO B 6Ji0Ke OTAe/ieHUs NeuaTpyuu Bail peb6eHok §
CMOXKeT MPOUTH NPUEM MAaKCUMyMa CIeLUaJIUCTOB.
=2 2=,
-, \
. | * B cneuuanbHor KoMHaTe 30poBba Bel Bcersia cMoXxeTe MoJay4ruThb A
A 0cob6ble peKOMeH/JalluM Bpada-lieinaTpa Mo Mo/JiepKaHUIo eTCKOTO 2
& 3/10pOBbsl, HE0O6X0JUMbIM IPUBHUBKAM U T.J. >
NN [Ipu Heo6x0AMMOCTU Bbl CMOXKeTe NPUUTH K HaM 3apaHee JJis z
I/ TOTO, YTOObI NOKa3aTh pebeHKy KIMHUKY, JaThb €My BO3MOXXHOCTb >
g aZlaTUPOBATBHCA B HEM. \
< S5
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Family medicine section

If you are a patient of the Family Medicine Section, you can
2 always be sure that: <
| ¢ You shall have a personal supervising doctor who will work with you |75
[/ in order to control all the prophylaxis, diagnosis, or treatment stages. |\®
\| ¢ During your first visit the doctor will introduce himself/herself 7
'7 and answer the questions about his/her qualification and experience. |
\| * The doctor will also give his attention to your health complaints r
& and reply to all your questions. %)
\| ¢ During your visit the doctor will provide you with a print-out list z
R of medical tests to be carried out with regard to your disease %)
in accordance with the Medical and Economic Standards (MES).
5| « The doctor will provide you with full details on potential treatment S
methods and give you recommendations to follow that will help you
improve your state.
=2\ 2=,
v/ \
e Upon your request the doctor will explain to you all the moments
A\ about the tests or treatment you are going to take which are not clear z
R to you. 1
N It's you and your doctor will arrive at the joint decision on the meas- /.
K ures taken on each stage of your treatment plan. N>
\{| ® You can always obtain full details about the technologies and methods |9/
= we use and make sure they are advanced and top-level. If required, <
you can also get a consultation of leading experts and recommenda-
tions on treatment at health resorts.

2 S3
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OTpe/sieHHe ceMeMHOM MeAUIMHbI

Ecau Bbl - nayueHm omadesieHust cemMetiHotl MeduyUHbl,
A\ /a
Z Bb1 8cezda moiceme paccuumobieams, Ymo: S

e Jlna Bac iM4HO OyZieT onpejiesieH Bpad-KypaTop, KOTOPbIX OyAeT

A\ a
1 B iuaJiore ¢ BaMu KOHTPOJIMPOBATh BCe 3Talbl MPOPUTAKTHUKH, >
. JIMarHOCTUKH U JIeUeHUsl. A
|« HamnepsoM npreMe Bpad I03HaKOMUTCsI C BaMy, OTBETUT Z

Ha BOIMPOCHI 0 CBOEH KBaJIUPHUKAIIUU U OTIBITE PabOTHI.
| ¢ Hanpueme Bpay BHUMaTe/NbHO BbICYIIAET Bauiu xano6bl z
K ¥

Ha CaMO4YyBCTBHE, OTBETHUT HaA BCE Bamu BOITIPOCHI.

e Bpauy o6s3aTesibHO 03HAaKOMUT Bac ¢ nepeyHeM HeOOXOJUMBbIX
= MeJIMLIMHCKUX UCCIeJOBaHMM 110 BallieMy 3a60JieBaHUIO COTJIACHO =
Meauko-3koHoMmuueckuM Ctangaptam (M3CaM) u npeACTaBUT
BaM 3TOT nepeyeHb B HalleYaTaHHOM BU/IE.

=2 2=,
Z| e Bpau npeacraBuT Bam nosiHyto nHGOpMaL U0 0 BO3MOXHbBIX -
8 MeTOo/laX JIeYeHUs U 00513aTe/IbHO JAaCT KOHKPETHbIE pEKOMeH/allvH, o
A KOTOpPBIM Bbl cMOeTe ciefjoBaTh [/ yy4YlleHUsI CBOEr0 3/10POBbSI. ~
Z >
e [lo Bameu npocbbe Bpad yTOYHUT BCe HEMOHATHBIE /151 Bac
MOMEHTBI IPeCTOsALIero 06cie0BaHUs U JIeYeHH .
=2 Z=,
)| « Bbl u Bau Bpau 06513aTe/IbHO NPUAETE K COTJIACOBAHHOMY PELIEHUI0 |\
- OTHOCUTEJIbHO Mep, IpeANpPHUHMMaeMbIX Ha KaX/j0M 3Tane Baiero o
JieYeHHUsl.
2 S

e Brl Bcerga cMokeTe MOJIYYUTh MOJIHYI0 HHOpPMalMio 00
HCII0JIb3YEMbBIX TEXHOJIOTUSIX U METO/aX JieYeHHUs], YA0CTOBEPUThCS
= B TOM, YTO UCIOJIb3YIOTCS CaMble JIy4Ylllle U COBpeMEHHbIe METO/bl, &
IPpY HEOO6XOJMMOCTHU — MOJYYHUTh KOHCYJIbTAI[UI0 BEAYIINX
CHelraJuCTOB, peKOMeH/JAI[UH 110 CAHATOPHO-KYPOPTHOMY
= JIeYeHUIO. 2
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Family medicine section

Ifyou are a patient of the Family Medicine Section,
you can always be sure that:

¢ You will play an active role in your treatment process. It's your life
and health that are at stake, that’s why you have the right to know
what’s going on and take control of the situation.

e When research is completed, you will be given a CD with the results
of your diagnostics tests and/or endoscopy operations, which can be

further used, if necessary.

e Our medical staff will do their best to give you their full attention and
meet your needs in any situation regarding your health.

¢ Our medical staff will do the utmost to make your stay at the Clinic as
short as possible, f.e., by organizing tests on the day of your visit.

e During your visit there will be no one else in the room, but you and
your doctor.

¢ The doctor and nurse will not be distracted by talk or mobile calls.

e The doctor’s office will be ideally clean, with quiet atmosphere and
comfortable temperature.

e The doctor’s office will be equipped with a screen required for the
exam; the linen on the exam table will be single-use.

¢ The information about your health is protected by the Federal Law
“On Fundamental Healthcare Principles in the Russian Federation”
and the Federal Law “On personal data”.
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[ OTae/sieHHe ceMeMHOM MeAUIMHbI

D
)| ¢ Bbl OyaeTe akTUBHBIM YYaCTHUKOM Npoliecca jiedeHus. Peub ujet
. o Bawel »)K13HU ¥ 3,0pOBbe, 103TOMY Bbl UMeeTe IpaBo 3HATh
2\ Y KOHTPOJIMPOBATH 3TOT MPOILLECC.
~—
Y/

e [lo okoHyaHuM 06cef0BaHusA BaMm npefocTaBAT JUCK €
3alMCaHHbIMU Ha HUX pe3yJbTaTaMy Ballnx JUarHOCTUYECKUX

2 MCCJIeJOBAaHUM U /WU 3HJIOCKOMIMYECKUX ONlepaliui, KOTOPhIE,

IpY HEOOXOUMOCTH, MOTYT OBITh UCII0JIb30BaHbI B JlaJIbHENIIEM.

e PaboTHUKM OTAeJieHUs OYAyT cTapaThCsl oka3aTh BaM ocoboe
BHUMaHUe, MOWTH HABCTPeYY B JIDOOU CUTyalUH, Kacarolencs
g Bawero 350poBbA.

| e PaboTHUKM OTAe/1eHUs TOCTAapaloTCs C/le/IaTh BCE, YTOObI IOMOYb
BaM cokpaTuTbh BpeMs Baliero npe6biBaHHUs B KJIMHUKE, HAallpUMeED,
NyTEM OpraHU3al Uy 00C/eJ0BaHUSA «IeHb B I€HbY.

D
Z)| « HamnpueMe He 6yeT HUKOTO IIOCTOPOHHETO, TOJBKO Bbl ¥ Bpauy.
.c| ®* Bpau He 6y/ieT OTBJIEKaTbCsA Ha IOCTOPOHHME PA3rOBOPbI, 3BOHKH
2
= 10 MOOGUJILHOMY TeJsiepOoHY.
- | « B kabuHeTe Bpaya OyAyT UjeasibHasi YUCTOTA, CIOKONHAs
QR o6cTaHOBKA, KoMdOpTHas TeMIlepaTypa.
-,
e Bo BpaueO6HOM KabUHeTe OyAeT KMpMa [Jisl OCMOTPA, a 6eJibe
Ha KyllleTKe O0y1eT 0JJHOPa30BbIM.
A
~—
)| » WHdopmalys o BaieM 3710poBbe 3all[Ull[eHa B COOTBETCTBUU
o c PegepanbHbIM 3aKOHOM «006 OCHOBAaX OXpaHbl 3[J0POBbS
R rpaxkgiaH B Poccuiickoit @eneparuu» u PesiepajibHbIM 3aKOHOM
= «0O nmepcoHaJIbHbIX JAHHBIX».
=
' R
«\ A > ¢
2 5 3
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2 Inpatient department S5
If you need treatment at the inpatient section of Medicina JSC
R you can always be sure that: A
7/ \¥
e The nurse will help you accommodate in the ward, tell you and show
R you how to request attendance of medical staff, use a safe and other =)
S equipment. \
\(| ¢ After being shown to your ward you will be examined by the :
= attending physician who will make a plan of examination =
to be carried out on the most advanced equipment of our Clinic.
A)| * On the first day of your stay at our inpatient section the doctor will )
7 discuss with you the examination plan and all treatment and diag- N
nostics procedures that will be carried out in accordance with the
[ Medical and Economic Standards (MES), which can guarantee that 2
- the treatment is comprehensive and of high quality. S
e The attending physician will provide you with a print-out list of the
= Medical and Economic Standards (MES) with regard to your disease @—
and give necessary comments.
| * Please feel free to ask for an explanation of those moments about the |z
< research and treatment you are going to take, which are not clear to \S
you.
—| ¢ Inaccordance with a schedule arranged for you by the nurse, all the —
procedures and consultations agreed with the doctor will be done
within the first 24 hours of your stay at the inpatient section, which
= will help you plan your time. =
- | ¢ Incaseyou are hospitalized to an inpatient section of Medicina JSC
Q your GP will come to see you the first day of your stay ar.ld participate »
< in your treatment. If necessary, we can ask for consultations of ex- =
perts from other medical institutions and join our efforts to work out
N a treatment plan that would be most effective. r
" "%
A E B ) \ ]
J < > \
2 3 @‘ A
-, \
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' CranuoHap
- Ecau Bam Heobxodumo seveHue 8 cmayuoHape OAO «MeduyuHa,
Bbi sce2da moxceme paccuumoieams, ymo:

2
/bl o MeJMIMHCKasA cecTpa MoMoxeT BaM pasMecTUTLCA B naJjiaTe,
NOJpOOHO pacCKaXkeT U NOoKaxkeT BaM, Kak BbI3bIBaThb MeilIepCcoHall,
= 110J1Ib30BaTbCs ceiipoM U 060pyZJ0BaHMEM B NaJaTe.
° | o Ilocse Bamero pa3meleHus B najate Bac ocMOTpHUT Jieyaliydi Bpay
Q Y COCTABUT IJIaH 00cJiejoBaHUs, KOTOpOe OyeT NpoBeJeHO Ha

CaMOM COBpeéMEHHOM JHAIl'HOCTHUYE€CKOM O60pya0BaHI/II/I.

e B nepBblii 1eHb Baiiero npe6biBaHus B CTaljMOHApe Jiedalui

= Bpay o6¢cyauT ¢ Bamu nsiaH o6csiejoBaHUs, BCe JedyeOHble

Y JMarHOCTUYeCKHe MepONPUATHS KOTOPOTo Oy YT BBINOJHATBCS
B COOTBETCTBUH C MEJJUKO-3KOHOMUYECKHUMU CTaHJapTaMHU

= (M3Camu), rapaHTUPYIOLMMHU MTOJHOTY U Ka4eCTBO JIeYeHHUs.

° | o Jleyauuii Bpay npeAcTaBUT BamM MeMKO-3KOHOMUYECKHE CTAaHAAPThI
(M3Chb1) o Bamemy 3a6osieBaHKI0 B HalleYaTaHHOM BH/I€ U JACT
HeOo6X0AUMble NMOSICHEHUS. YTOYHUTE, I0XKaNIyHCTa, BCe HEMTOHSTHbIE
° Jiist Bac MOMeHTBI peiCTos1ero 06cjieJ0BaHUS U JIeYeHHs.

A\ o o
<7,| * B COOTBETCTBUHU C COCTaBJIEHHbIM /I Bac MeULIMHCKOM cecTpoi
pacnvucaHueM-rpadMKoOM COrJiacOBaHHbIE C BpayoOM MPOIeAypPhl U
KOHCYJIbTAllMU OYAyT BbINIOJIHEHBI B TeUEHHE MEPBbIX CYTOK Baniero

A

7 npebbIBaHUS B CTAllMOHApPE, YTO MO3BOJIMT BaM mjiaHMpoOBaTh CBOE
/ BpeMsl.

_;/ e B ciyyae Bawen rocnutanusanuu B cragquoHap OAO «MegunHa»

Baiu siedaniyii Bpad NoJIMKJIMHUKY OA0WIeT K BaM B epBbIit e
© JleHb U IPUMET yJacTHe B BameM jiedueHUH.

| « B ciy4yae He06X0JMMOCTH Mbl IPUTJIACUM K Bam Beyuiyux
CIEeIUaJMCTOB U3 APYTUX MEJULIMHCKUX YIPEXKIEHUN U BMECTe

C HUMH OIIpeJIeIMM JiedeHHe, KOTopoe 6y/eT A/ Bac MakcuMaibHO
= 3pEeKTHBHBIM.

| e

%L IDI LD NI (NN () NI (NNEBZ () NI (1 ) NS4}




% e\ W e (N e WS ZEaN (NG PN ¥ %

e OIS Y S
2 Inpatient department <
If you need treatment at the inpatient section of Medicina JSC
R you can always be sure that: A
7/ \¥
e Atnight time it’s the duty doctor that can give you a helping hand;
R you can call him/her to the ward if you have some questions or your |72
S condition changes. \
\(| ¢ Atany time of the day you can call a nurse by using a nurse call :
= system and she will come round within 5 minutes. =
e We guarantee that all the pharmaceuticals we use are certified,
R of high quality and have a long shelf life. Upon your demand we can )
7 show you the package so that you can check all this out for yourself. N
e If you wish so, we can connect you PC to the Internet.
= =
27| o Our nurses take care of your safety and therefore wear caps and S
gloves.
—| o Ifyou wish so, you can meet your relatives and friends on any day @—
at any time convenient until 23:00. However, in case you feel like
staying alone, we will restrict visitors at your request.
=2\ 2=,
7| o The information on your state is confidential. The attending physician |X:
can provide the information on your state only to you or your
QA authorized representative. »
v/ \
e During your stay at our inpatient section your meals will be
administered in compliance with the personal diet recommended by
= your attending physician. You can also order meals in our restaurant |<&
if there are no counter-indications.

Q) You and your attending physician agree on your discharge time so »
< you can get prepared in advance. S
= =
-, N
R -y = )
7 XIP%/. N\ \S
| TR
A ~ @y Z
Y/ \
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CrauuoHap

e B HOYHOe BpeMs noMolib BaM okaxkeT e>KypHbIM Bpay CTaljMOHApa,
= KoTOporo Bbl Bcerza moxeTe NpUIJIacUTh B NasaTy, ecad y Bac
BO3HUKHYT BONPOCHI, INOO U3MEHUTCSH COCTOSIHHUE.

e B uro60e BpeMs cyTok Bbl MokeTe BbI3BaTb MeJCECTPY,
BOCII0JIb30BaBILINCh KHOMKOW BbI30Ba IepCOHAJIa, U OHA NOJ0UAEeT
o Kk BaM B TeueHue 5 MUHYT.

~—>| ¢ Mbl rapaHTHpyeM, YTO BCe JileKapCTBEeHHble IpenapaThbl, KOTOpbIe
Bel 6yzieTe nosiydaTs, ABAATCA FOAHBIMY, CEPTUPULUPOBAHHBIMU
Y KauecTBeHHbIMU. [Io Banmemy Tpe6oBaHuMI0 MbI TOKaxkeM Bam

= YIaKOBKY JIeKapCTBa, YTOObI Bbl MOryiu caMmu B 3TOM y6eJUThCH.

o | o [lpu BameM »kesiaHnuu Mbl NOAKJIIOYMM Bail KOMIBIOTEpP K CeTH
HMHuTepHerT.

e Hamu MejgcecTpsl 3a60TATCA 0 Baleit 6e30macHOCTH, TO3TOMY
paboTalOT TOJILKO B LIANOYKax U epyaTKax.

e Y Bac 6yzeT BO3MOXHOCTb BCTPETUTHCS C POACTBEHHUKAMU U

o Jipy3bsMu o Bamemy »kesiaHuto U B y06HbIe BaM vachl 10 23:00
exxeiHeBHO. Eciu Bbl 3ax0TUTE NOOBITH B 0JUHOYECTBE, Mbl
OTpaHUYMM JII0Oble NocelleHUs o Baueit npock6e.

e Hudopmainus o BauieM cocTossHUY peJICTaBAsIET CO60M BpaueOHY0
= TalHy. Jleyawuii Bpay 6yZeT coob61aTh 0 BalieM cOCTOSSHUU TOJIBKO
JIMYHO BaM u foBepeHHbIM JiMlaM, KOTOPbIX Bbl, IpU KeslaHuy,
Ha30BeTe.

e Bo BpeMs npeObIBaHUSA B CTaljdoHape Bale nutaHue oyaeT

° OCyL1eCTBJIATbLCSA B COOTBETCTBUH C METOU, HA3HAYEeHHOH JleyaliuM
Bpa4yoM. Bel Tak:ke cMOXeTe 3aKa3aTh JiloOble 06J110/ja HALeTro
pecTopaHa, ecji 3To BaM He MpOTHBONOKA3aHO.

e Jleyamuii Bpa4d 3apaHee corsacyeT ¢ Bamy BpeMs BBIUCKH,
= ¥ Bbl cMOKeTe MoAroOTOBUTHCS K HE.

v JPG) 3
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2 Inpatient department <
- If you need treatment at the inpatient section of Medicina JSC

R you can always be sure that: A
7/ \¥
° | o The inpatient section receptionist will provide you with the accurate

R information on rendered services and their cost. In case of any ques- |/
-, . . . s . . . . \V

tions the attending physician will give you a required explanation
° of the services provided.

Q A
7| » You will be provided with a medical record abstract and a sick leave \:
° certificate, if required.

= =
7| o Please note that you are entitled to tax relief for inpatient services. -
o The receptionist will give you a detailed explanation of how to re-

[ fund a part of the funds spent on treatment and prepare a form to be |3
= presented to tax authorities at your request. S
Q| * If you had an operation, at your request the attending physician will n
7 provide you with a video record on a CD. If you wish so, you can get -

o consultations in other medical institutions by providing them with

A your test results. At your request our doctors are ready to contact a
< the doctors from other hospitals or medical institutions and give their |X:
- comments.

= Z—=,
7| o Upon discharge the attending physician will provide you with detailed |
- recommendations on what should be done to maintain your health
2 in good condition. He/she will discuss with you the medications you -

& are going to take after discharge, tell you about the required prevent- |
o ive care and give recommendations on a health resort treatment. o
\ The attending physician will also explain which doctors in which 7

R/ time frame you should visit upon discharge in order not to interrupt >
. the treatment process.

S =
-, \
Sy = = )
7 é > \S
A R @y Zx
Y/ \
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CranpuoHap

e AJMHUHUCTPATOP CTallMOHapa NpejCcTaBUT BaM TOUHYIO
= MHGQOPMaAIUIO O MOJYYEHHBIX YCIYTraX U UX CTOUMOCTH. =
[Ipy BOBHUKHOBEHUHM BONIPOCOB Balll yieyaiiyMi Bpayd AacT Bce
HeoOX0YMble Pa3bsICHEHUS 110 MOJyYE€HHbIM yCAyTraM.

e Bam peacTaBAT BbIIIUCKY U3 HCTOPHUH 60.)'[63HI/I, IIpn
H606XO,[[I/IMOCTI/I — JIUCTOK HGTpYﬂOCHOCO6HOCTI/I.

e (Oo6paiaeM Baile BHUMaHUe, YTO MPH OIJIaTe MeJUILIMHCKUX
° yCJIyT cTalMoHapa Bbel uMeeTe paBo Ha HAJIOTOBBIE JIBTOTHI.

R AMuHMCTpaTOp NOAPOOHO 06 bSICHUT BaM, kak BO3MECTUTD 4acCThb )

-, N\

M3pacxo0BaHHbIX Ha JleYeHUe CPeCTB U 10 BaleMy 3anpocy

° 0$OpPMUT CIIPaBKy [l Ipe’bSIBJIEHUS B HAJIOTOBbIE OPraHbl. °

2 . <
e Ecsiu Bam nnpoBoausiack onepanus, o Bamemy 3anpocy yiedalum

o Bpay BbIgacT Bam BUjeo3anuck Ha gucke. Eciv Bel 3axoTuTe, o
QA TO CMOKeTe MOJIYYUTh KOHCYJIbTALIMIO B IPYTUX MeJUIUHCKUX 2

< y4Ypexx/JIeHUX, I0Ka3aB pe3ysbTaThl. [10 Bamei npocbbe Hamu >

: Bpayy rOTOBBI CBA3aTbCS C KOJIJIeTaMU U3 JPyTUX 60JbHUL, UJIU o
QA MHCTUTYTOB U JJaThb HE0OX0JUMbI€ MOSICHEHUS. 2

-, \

,°| * Jleyamuii Bpay npu BbINKCKeE AacT BaM noapo6HbIe peKOMeHAAL U -

A 0 TOM, YTO HEOOXOUMO CesaTh AJs noAJepxKaHus Bamero z
I 30poBbs. OH 06CcyAUT c Bamu JiekapcTBeHHbBIe NTpenapaThl, KOTOPblE |

. Bbl OyieTe npUHUMAaTh MOCJI€e BBITUCKY, PacCKaXKeT 0 HE0OX0JUMbIX A

2\ npoduJIaKTUYECKHUX MepaX, AAaCT peKOMeH/Jallii O CAHAaTOPHO- z
- KypOpPTHOM JiedeHUU. Jledamiuii Bpad BaM 06'bSICHUT, KAKOMy Bpady |

( Y B KaKue CPOKH Bbl J0/IKHBI TOKA3aThCA MOCJIE BBIMTUCKH, YTOObI )

, JiedyeHHe He NpPepbIBaoCh. /
2 <
= S

. “ A

A\ ® 3 /a
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2 Inpatient department <
If you need treatment at the inpatient section of Medicina JSC
R you can always be sure that: A
7/ \¥
e Ifyou have any questions after your discharge, please feel free to give
R a call to the attending physician who was taking care of you whilst =)
S at our inpatient section and ask him/her all those questions. S
QA e If, upon your discharge, you wish to continue your treatment in .
7 our outpatient section, you can discuss it with a specialist from -
the Contracts Department and sign a 1-year contract for such services
R with Medicina ]JSC. )
-, N
= =
-, ¥
=2\ 2=,
Y/ \
=2\ 2=,
v/ \
= Z—=,
v/ \
== 2
Y/ N\
= 2,
7, N
S =
-, N
A O R 74! A
J < > \
2 3 @‘ A
Y/ \
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CranuoHap
A e Ecim nocsie BbINMUCKHU y Bac BO3HHUKHYT KaKue-Jno60 BOIIPOCHI, =
Z Bbl Bcerga cMoskeTe CBSI3aThbCs M0 TesiepOHY C JieyallliM BpadoM, >
o KOTOprﬁ JeuyuJs Bac B Hamem CTallMOHape. J
A\ a
7| * Ecau no oKkoOHYaHUMU JieyeHHs B CTaguOHape Bb1 3axoTuTeE "}

NPOJOJDKHUTh aM0OyJlaTOPHOE JiedeHHe B Halllel KJIMHUKe, Bbl MOXkeTe
7 NPUTJIACUTh CIEeUaJMCTa OTAea o 0POPMJIEHHIO JJOTOBOPOB :
< Y 3aKJIIOYUTH JOTCOBOP HA I'0JI0BOE PUKpeIJIeHUe &
K OAO «MeaunHa».

e 2
s 6
s 6
2 .
: .
5 5
g 3
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Phone contacts
N When contacting us by phone you can always be sure that: A
R/ \¥1

* You can easily reach us at any time.
<7 » The operator of our information service will greet you in a friendly <
manner, introduce himself/herself, treat you with politeness and
7 consideration and provide all required information about the Clinic, :
= our experts and costs. &
e Ifyou fail to reach the required section, the operator will give you
= the correct number. &
= =
J - - - - \
Visit to the clinic
When you come for a visit to our Clinic you can always be sure that:
= <
e Our staff will meet you at the entrance and help with directions.
| ¢ You will be shown to the reception desk, the wardrobe, the pharmacy <
and the café, so you don’t have to look for the place you need even if
N\ it’s your first visit to our clinic. z
- =4
e If necessary, our staff will help you enter the clinic, take off your coat
and put overshoes on.
== 2
Y/ N\
’°| o For safety purposes we use a pass entry system and therefore have
7 turnstiles at the entrance. We sincerely hope that you understand.

2 <
S =
-, N
A\ E O ) \ ]
J < > \
2 3 @‘ A
Y/ \
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KoHTaKThI 10 TesiepOHy

[Ipu menegoHHbIX KOHMaKkmax Bbl 8ce2da moxceme
paccuumul8ams, Y¥mo:

e Bhl BcCerja Jierko K HaM JO3BOHUTECH.

e OmnepaTop cepBUCHO-UHOOPMAIMOHHOM CayKObI Bac
MONMpPUBETCTBYET, MPeJCTAaBUTCS, OyIeT 06111aThCsl ¢ BaMu BeXX/1MBO
Y 106poXKesiaTebHO, MPeACTaBUT BaM BCIO HEOOXO0UMYHO
MHOpPMaLMIO 0 KIUHUKE, ClIeLiMaINCTaX, CTOUMOCTH YCJYT.

e B csyyae ouin604YHBIX 3BOHKOB 0IlepaTOpP CEPBUCHO-
MHPOPMALIMOHHOU CYyK0bI MPpOUHPOpMUpPYeT Bac o Towm,
KaK CBA3aThCS C HY>KHBIM OT/ieJIEHUEM.

B K/IMHUKe

Kozda Bvl npudeme k Ham 8 KAUHUKY, Bbl ecezda moixceme
paccyumsl8ams, YMo:

e PaboTHHKM KJIMHUKHU Bac 06513aTe/IbHO BCTPETSAT U TIOMOTYT
COPUEHTHUPOBATHCH.

e Bawm nokaxyT perucrpartypy, rapzepo6, anteky, kape — Bam
He MPUJETCS UCKATh HY»KHOE NIOMeleHUe, laxke ecsiu 3To Baiu
nepBbIM BU3UT K HaM.

e [Ipy HE06XOAUMOCTU PAaOOTHUKU KJIMHUKU TOMOTYT BaM BOHTH,
CHATb BEPXHIOKO OZleXAY, HaZleTb OaXUJIbI.

e B ensax 6e3001acHOCTHY MAalUEHTOB B KJIMHUKE QYHKIIUOHUPYET
MPOMYCKHasA CUCTEMA, U Ha BXO/l€ YCTAHOBJIEHbI TYPHUKETHI.
MbI o4ueHb paccyuThbiBaeM Ha Balle noHuMaHue.

v JPG) 3
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Visit to the clinic
~>| o It does not at all mean that you will be treated with suspicion. =
On the contrary, the Security Department staff will always be tactful,

polite and friendly.
-9 <
e If necessary, our Security Department staff will be ready to help
and answer your questions.
< S
e When you sign a consent to personal data processing, you can be
sure that all your personal information, including health information,
= will be secure. &
e The Medicina Clinic is certified according to the International
= standard ISO/IEC 27001:2013 “Informational technologies — —
Security methods — Information security management methods”,
the information systems are in line with the national legislative
= requirements for information security and receive yearly &
confirmation certificates from organizations licensed by the Federal
Service for Technical and Export Control of the Russian Federation.
= The information on your state is confidential. The attending physician |<&
can provide the information on your state only to you or your
authorized representative. Your personal and health information
= is protected according to the requirements of the Federal Laws &
“On Fundamental Healthcare Principles in the Russian Federation”
and “On personal data”.
== 2
Y/ N\
= 2,
7, N
S =
-, N
A O R A A
S SR .
Y/ \
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B KJIMHUKe

A
~2| ¢ Ilpuatom k Bam He 6yjyT OTHOCUTBHCS Ype3MEPHO MOL03PUTEJLHO.
CoTpyAHUKHU OT/ieJ1a pexkrMa OyAyT BCerjia TAaKTUYHbI, BEXKJIMBbI

U IpyKeT0OHBL.

e [Ipy HEOO6XOAMMOCTHU COTPYAHUK OT/€eJa pexuma 0yZeT paji IoOMOYb
BaMm, oTBeTUT Ha Baiuy BOnpochl.

e [loanuchiBas corJsialleHHue Ha 06paboTKy NepCoOHaIbHbIX JAHHBIX,
Bbl MokeTe ObITh yBepeHbl B HAJIE?KHOW 3allIUTe JIF0ObIX CBeJeHUN

2 0 cebe, BKJII0Yasd CBeJleHUsI O COCTOSIHUU 3J0POBbS.

KinunHuka «MeaunmHa» cepTUPUIMPOBAHA M0 MEXyHAPOJHOMY

crangapry ISO/IEC 27001:2013 «MHdopManiMoHHbIe TEXHOJIOTUH —

N MeToapbl 3auThl — CUCTEMBI MEHEKMEHTA MHPOPMALIMOHHOHU
Y/
6e30MacHOCTU», UHPOPMAILMOHHbIE CUCTEMbI COOTBETCTBYIOT
° TpebOBaHUSAM HALlMOHAJIbHOT'0 3aKOHO/aTeJIbCTBA B 00/1aCTH
R 3alMThl MHPOPMAIUH, YTO €KEroHO MOATBEPK/AAeTCs
-,
aTTecTaTaMH, KOTOpbIe BbIJAOTCHI OpraHU3aluaIMU-JULEH3UaTaMH1
° ®CT3K Poccuun. UHpopmanus o coctossHUM Baiiero 310poBbsi
R npeJiCTaBJIsIET COO0M BpaueOHYy0 TaHy. Jleyaluii Bpad 0yJieT
-,
coob1aTh 0 BalieM cocTOsIHHMM TOJIBKO JIMYHO BaM U 0BEpEHHBIM
° JIMLIaM, KOTOPbIX Bbl, NpH keslaHuHU, Ha30BeTe. Baliu nepcoHa/ibHbIE
R JlAaHHbIE U CBeJeHUs O COCTOSIHUH 3J0POBbS 3alljUIeHbI
-,
C COOTBETCTBUU C TpeboBaHUAMU PefepasibHbIX 3aKOHOB
° «0 mepcoHa/IbHBIX JaHHBIX» U «06 OCHOBAX OXPaHbI 3/I0POBbSI
A rpaxkgaH B Poccuiickout Pegepanuun».
2
=
' R
«\ A > ¢
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Reception desk
== . =
7 At our reception desk you can always be sure that: S
Q) The receptionist will greet you immediately and you won’t need »
< to wait or attract his/her attention. -
\| ¢ Youwill be treated in a polite, considerate and friendly manner. ,
R/ ¥}
e The receptionist will do his/her best to answer your questions
N or ask an expert who can help. A
R ¥
e The receptionist will schedule your appointment at the most
A convenient time and go through all the formalities as soon as possible. 7
T ¥
e The receptionist will help you find the expert you need. Please do not
\ hesitate to ask the receptionist to help you with directions if it's your z
& first visit to the Clinic. >
N The receptionist will give his/her full attention to work and won'’t be A
K distracted by talks with colleagues. 1
= Z—=,
v/ \
== 2
Y/ N\
= 2,
7, N
S =
-, N
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B perucrpartype

B naweli peczucmpamype Bbl 8ce2da Modxceme paccHumui8ams, 4mo:

e AZMMHHCTpATOp perucTpaTypsl Bac cpa3dy ke monpuBeTCTBYET,
D

Z BaM He npu/ieTca NpuBJIeKaTb ero BHUMaHUe W JOXKUAThCS, =
IIOKA OH 3aKOHYUT 3aHUMATbCS CBOUMU JleJIaMH.

~—>| ¢ C Bamu Bcerjia 6yAyT 0611aTbCsl BEXKJIMBO, IPUBETJIMBO, &
Jl06poXKeIaTebHO.
| ¢ AIMMHHCTPATOp OTBETHT Ha BCe Balin BOIpOCk! 16O NpHBIedeT 2

CHEeLMaIMCTa, KOTOPbIN CMOXKeT BaM momMous.

NI AaMuHHUCTpaTOp corJiacyeT ¢ BaMu MakcuMasibHO y/106HO€e BpeMsi 2

npreMa U opopMUT Bac Ha NpreM Kak MOKHO ObICTpee.

Q)| ¢ AIMUHHCTPATOP 00 bsICHUT BaM, kak HAUTH HY>KHOTO ClleljhaJINCTa. n
= 3ajiaiiTe BOMPOC a[IMUHUCTPATOPY PETUCTPATYPHI, ec/id BaM cyiokHO [N
o COpPHMEHTUPOBATLCA UJIU Bbl B K/IMHUKe BIlepBbIe. o

=2\ 2=,
)| ¢ AJMUHUCTpATOp He 6yJleT 3aHUMAThCS JIMYHBIMU JleJIaMU, =
. 006111aThCSA C KOJIJIETaMX Ha IOCTOPOHHUE TEMBI. A

A <

2 S
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2 Wardrobe »
7 . =

When using the wardrobe you can always be sure that:

R * Youcan leave your overcoat in the wardrobe and waste no time n
= (long working hours, no breaks). \
| ® Our wardrobe staff are always on duty and ready to take your clothes |z
< or headgear. &
| * We can take any headgear and offer special package for gloves and 7z

[ scarves. >
| © Your clothes will be safe; our wardrobe staff will treat them with care |72

[/ and attention. ]

Q) * For safety and security purposes we use a video surveillance system. A
v/ \

< Z,
v/ \

2 Z=
v/ \

=2 Z—,
) N\

= 2,
v/ N\
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v/ N\
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QA B rapaepoo6e A

7/ \
IIpu noswv3osaHuu ycayeamu eapdepoba Bol scezda Moceme
. paccyumsi8ams, Ymo: )

= 2
77| « Bbl Bcerja cMoXeTe GBICTPO CAATh CBOI0 BEPXHIOK O/IEXK/Y — \S
° rapAepo6 HayKWHaeT paboTy 10 HaYaJsla IpyueMa Bpaden U paboTaeT °

R 6e3 epepbIBOB. .
-, \
/bl e PaboTHMKH rapziepoba Bcerzia 6ylyT Ha CBoeM paboyeM MecTe \

¥ TOTOBBI MPUHSATH Baly ofex/y v roJloBHOU y60p.

A =
7| o Mbl IpUMeM JIH06bIE [OJIOBHbIE YOOPBI, a /15 IIepYaToK U mapdoB N
o BaM npensiokuM crieljdajibHble MaKeThI. o

<> | o Bamwu Bewy Bcerja 6y/ayT B IOJHOM COXPAaHHOCTH, a Pa6OTHUKH &

rapaepo6a 6yayT obpaiaTbcs ¢ Baiiel oex 01 6epexxHo
¥ BHUMAaTeJIbHO.

=2 2=,
27| * B1ensax obecrnedeHUsI COXPAaHHOCTU U 6€30MaCHOCTH C/IaBaeMbIX S
o B rap/iepo6 Belei Ha 3Taxke PyHKIIMOHUPYET CUCTEMA o

QA BU/IEOHAOJIIOJeHUS. »
-, \
A\ a
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Pharmacy
S When visiting pharmacy you can always be sure that: z.

e Our pharmacists will be ready to help you; you won’t need to call
2 them or attract their attention. 2,
e To assure you that our medications are genuine and of high quality,
S at your request you will be provided with a certificate for any 22
pharmaceutical we sell. 8
A ¢ Our pharmacists will be polite and friendly, will give professional »
7 : L . . =
answers to your questions about medications and provide required
explanations.
= =
7| o Any medicine absent from our pharmacy can be ordered. \°
Your order will be executed promptly, and you can be informed about
R it by phone, if you wish. a)
Y/ \
e Our pharmacists will give their full attention to work and will not
R be distracted by talks or other insignificant matters. »
v/ \
= Z—=,
v/ \
== 2
Y/ N\
= 2,
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- B anTeke °
= IIpu nocewjeHuu anmeku KAuHUKU Bbl 8cezda moxceme &,
pacc4yumbsleamsb, YMo:
| e dapmaneBTHI Bcerja 0yayT Ha pabodyeM MecTe, U Bam He npuaeTcs 2l
NpUBJIEKAaTbh UX BHUMaHUe UJIU 3BaTh. :
N| ¢ /g Bamey nmosiHOM yBepeHHOCTH B KayeCTBe Y MOAJUHHOCTH %
~ = <
= JiekapcTB 1o Bamei npocb6e Bam npeactaBaT cepTudukat \
- Ha Jito60e JIEKapCTBEHHOE CPeJCTBO, MPO/jJaBaeMOe B Halllel alTeKe. o
A =
)| ¢ PabOTHHKM annTeKH OyAyT 6€3YKOPU3HEHHO BEXKJIMBbI S
. U JIpyKe00Hbl, KOMIIETEHTHO OTBETAT Ha Baiiu Bonpockl A
N 0 mpenaparax, JaAyT HeoOX0AuMble Pa3bsiCHEHUS. z
K/ ¥
/©| o Ilpy OTCYTCTBUHU B Hallled allTeKe TOr0 UJIM MHOI0 JileKapcTBa Bel )
CMOXKeTe ero 3akasaTh. Baul 3akas 6y/jeT onnepaTUBHO BBINOJIHEH,
A\ /a
7 no Bamemy xenanuio Bam coo6maTt 06 3TOM 1o TesnedoHy. >
e Bo BpeMs 06C/yKUBaHUS pPAOOTHUKHU allTEKU He OyAyT beceloBaTh
= ZPYT C APYrOM WJIU 3aHUMATbCS IOCTOPOHHUMU JleJIaMU. <~
=2 Z=,
v/ \
2 S
2 <
=2\ =
-, N\
. “ A
5 v P} 2 c
7 < ;} \
A C" ") A
-, .
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Floors of the clinic
S On any floor of the clinic you can always be sure that: z.
e The receptionist of each section will be at his/her working place
[ (or can be absent for no more than a couple of minutes). 2
-, \V
e The receptionist is always ready to help; there is no need to wait
2 for his/her attention. )
-, \¥
e The receptionist will greet you and treat you in a polite and friendly
D manner. ~
= ¥
e The receptionist will give his/her full attention to work and won’t be
Q distracted by talks with colleagues. 2
-, ¥
e The receptionist will schedule your appointment at the most conven-
2 ient time and go through all the formalities as soon as possible. Z
= V1
¢ You can ask any employee of the Clinic for directions and he/she will
2 help you find the room you’re looking for. A
v/ \
= Z—=,
v/ \
== 2
Y/ N\
A 2.
7, N
S =
-, N
A O R 74! A
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- Ha 3Taxax -

= Haxoodscw Ha 1r060M smadice KAUHUKU, Bbl ecezda mooceme 2
paccyumbvl8ams, Ymo:

| e AAMUHHCTpATOP OTAe/IeHUs OyIeT HaX0AUTbhCS HAa CBOEM pabodyeM 2
MecCTe (B peﬂKI/IX cnyqaﬂx OTCYTCTBI/IH - IIOABUTCA B TedeHHue =
° HEeCKOJIBKHUX MI/IHYT). °
= 2
< e Bam He npnaeTcd IpUBJICKATb €ro BHUMAdHHUE UJIN JOXKHUIAdTbCA, N\
o ITOKA OH 3aKOHYUT 3aHUMATBCA CBOMMH JE€JIaMHU. o
A &

e AamMuHucTpaTop Bac nonpuBeTcTByeT, 6yZeT 0011aThCs BEXKJIUBO
’ U ,06pOoxKesiaTebHO. A

A\ /4
Z,| * AJMUHHUCTPATOp He OyZeT 3aHUMATbCH JIMYHbIMU eJlaMy, 001aThCA |5
C KOJIJIeraMU Ha OCTOPOHHUE TEMBI.

<—| e AJMHUHHCTpATOp corjacyeT ¢ Bamu MmakcuMasibHO yo6Hoe st Bac <
BpeMsi IpUeMa U NPUJIOKUT yCUIIHS, YTOObI Bac NpUHAIM KaK MOXKHO
obICTpEE.

e Brbl MoeTe 06paTUTHCS K JIDOOMY COTPYAHUKY KIIMHUKY,
Y OH MoMoKeT BaM copreHTUPOBAThCA HA 3TaXKe U HAUTHU HYKHbIN

= KaOUHET. =
3 5
b 5
5 5
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- Waiting for a visit

S While waiting for a visit you can always be sure that: z.

¢ The waiting period won’t take long. You will stay in a friendly
= environment, with clean floors, comfortable temperature and =
lighting, furniture and equipment in good working order.

—| « Ifyou have an appointment, you waiting time won’t exceed =
20 minutes. In case an unanticipated situation arises (a difficult
clinical case, rendering urgent or emergency medical aid), the waiting
= time can be extended. In case of unexpected changes in the schedule |<
our staff will let you know about it immediately upon your arrival
or by contacting you in advance on your mobile.
2 S5
e Ifyou don’t have a preliminary appointment, you will be rendered
N help anyway.
=2\ 2=,
J . = " " " \
e While waiting for a visit you can have tea or coffee, read our
N corporate “Medicina Clinic” newspaper or familiarize yourself with
= special materials about the clinic on our own internal TV channel. -
= Z—=,
v/ \
== 2
Y/ N\
= 2,
7, \
~

3 754
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- Bo Bpems o:XKugaHUA NpyueMa

S Bo epemsi oxcudaHust npuema Bol 8ce20a modceme paccuumuieame,
umo:

e OxujaHve npueMa 6yZeT HEMPOA0/KUTEbHBIM U IPOMJIET

B IPUSITHOM 0OCTAHOBKE: B X0J1JIEe OYAYT YUCTOTA U MOPS/IOK,
° KoMQoOpTHas TeMIlepaTypa U OCBellleHHe, BCsI MebeJsib U OCHAllleHUE
B UCIIPABHOM COCTOSTHUU.

- | o Ecsau Bel npuniv Ha npueM 1o npejBapuTeabHOU 3aMUCH,

BpeMs Baiero oxxuiaHus cocTaBUT He 6oJiee 20 MUHYT.

[Ipy BOBHUKHOBEHUM HeNpPeABUJEeHHON cuTyalnuu (0ka3aHue

: 3KCTPEHHOW M HEOTJIOKHOM MOMOILH, IPU TPYAHOM KJIMHHUYECKOM
cy4dae) BpeMs 0°KUAAaHUS MOXKET ObITh YBeJIM4eHO. B ciydae
Helpe/JBUJI€HHbIX U3MEHEHUU B PACIIMCaHUU COTPYAHUKU KIMHUKHU
o Bac o6s3aTenbHO NpefynpeAsaT 06 3TOM HAa MeCTe UJIY 3apaHee

10 YyKa3aHHOMY BamMu HOMepy MOOU/ILHOTO TeJsiepoHa.

.°| o Jlaxke ecaiv Bbl mpuiiv 6e3 npeJBapUTEJIbHOU 3aMKUCH,
BaM 06513aTe/IbHO OKaXKyT IOMOLUIb.

e Bo Bpemsa oxxuzianusa Bel MoxkeTe BBIIUTD 4aii, Kode,

03HAaKOMUTHCA C KOPIIOPATUBHOM razetou «KimmHuka «MeguuumuHay,
= CO ClelMaJbHbIMU MaTeprajlaMy 0 KJIMHUKe 110 CUCTEMe
BHYTpPEHHEr0 TeJieBelllaHUA.
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Meetings and conferences
S Ifyou are attending our meetings or conferences please be sure that: | &

e A clinic representative shall greet you and help find the conference
R hall. Z
-, \V
e The events we arrange start on time; you won'’t need to pass your
A time waiting. )
-, \¥
e The atmosphere in the room will be friendly: with comfortable
2 lighting and temperature, with all equipment and technical devices 2
< in good working order. S
| * You can ask your questions and discuss potential cooperation with 7z
[ Medicina JSC with the management of our clinic attending the event. >
| * The event will be hosted by a leading expert in his/her field; thus, you |z
[/ can obtain the details of the most advanced methods and technologies |
concerned.
A\ a
)| ¢ All the staff of our Clinic attending the event will be open, friendly >
and ready to answer any of your questions.
= Z—=,
v/ \
== 2
Y/ N\
A 2.
7, N
S =
-, N
A 6 Q) ) \ /24
J < > \
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- Bo Bpems BCTpe4 U KOHPpepeHIun ;

S Ecau Bbl - nocemumens Hawux ecmpey U KoHgepeHyutl, 2
Bbl 8cezda Modxceme paccuumbi8ams, 4mo:

| ¢ [IpeacTaBuTeNb KIMHUKU Bac BCTPETUT U MOMOXKET HAUTH A

'7 "1

KOoHepeHI1-3aJ1.
| ¢ MeponpusaTue HauHeTCs BOBpeMsl - BaM He NpueTcs TpaTUTh %
~ =
= CBO€ BpeMsl Ha OXKH/JJaHHeE. >
[ ]

Q B 3ase, rae npoBogUTCA MeponpusaTUe, 6yeT KoMbopTHas A
Z aTMocdepa: xopollee OCBellleHUe U TeMIepaTypa, BCsS TEXHUKA =
’ ¥ 000pyZi0BaHHe OyAyT paboTaTh 6ecrnepeborHO. A

=2\ o Z,
~,| * 3aJaTb CBOW BONPOCHI U O6CYIUTH COTPYAHUYECTBO C KIMHHUKOU =
/ Bbl cMoXKeTe ¢ npeACcTaBUTENSIMUA PYKOBO/CTBA KIMHUKH, KOTOpPbIe )

006513aTeJIbHO OYAYT NPUCYTCTBOBATb HA MEPOIPHUSITHUH.

2 <

e JlekTOpHBI OYAYT MPU3HAHHBIMU 3KCIIEPTAaMH B CBOEH 06J1aCTH,
1 Bbl cMOXKeTe MoJIyduTh y HUX MHGOPMAIUI0 O CaMbIX ITOCJIEHUX
= METO/ax U TEXHOJIOTHSX B 3asiBJIEHHOU TeMe. <~

e Bce cOTpyJHUKU KJIMHUKHY, IPUCYTCTBYIOLIYE HA MEPOIIPUATUH,
= OyyT OTKPBITHI U APY>KeJ00HBI, BCerAa paabl IoMoub Bam =
Y OTBETUTH Ha Bauu Bonpocsl.

A\ 7
= =
Q 7
'7 3
A\ /s
" ¥
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‘Doctor’ café and ‘Doctor’ restaurant

When coming to the ‘Doctor’ Café or ‘Doctor’ restaurant you can
always be sure that:

The staff of the café are always at their working places and won't
make you wait long. They will be polite and friendly.

You will be given our menu with a wide assortment of courses,
including dietary meals. All the courses will be fresh, look and taste

good.

The staff of the café will answer your questions about the
composition of meals and the way they are cooked.

You will get a very fast service.
Tables will be clean and clear, with no trace of dirty dishes.
The host will meet and greet you and get you to the available table.

The waiter will answer your questions about meals, take an order
and do the utmost to make it right.

The waiter won’t make you wait long and will treat you with care
and attention.
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A\ a
2 S
B ka¢e u B pecropaHe «/loKTOp»,

B pecTopaHe «/[OKTOp Ha KpbILe»
= 2
>/ Ilocewas kage u pecmopaH «/lokmop», >
- pecmopaH «/[okmop Ha Kpblwe», Bbl 8ce2oa moxceme o
2 paccuumuleamsn, Ymo: =
R/ o)
.| * PaboTHHUKM 6yAyT Ha pabodyeM MecTe, U Bam He npuzeTcs UX XAaTb. .
\ OHM OyAyT BEXKJIUBBI U JPYKETOOHBI. 72
R )
/0l o B MeHI0 Ha Baiw Bb160p OyeT npeAcTaB/ieH LIMPOKHUM aCCOPTUMEHT )

6J110/1, BKJItOYas IUeTUYECKUE, U BCe 6J110/1a OyAyT CBEXKUMH,
= IpUBJIEKATEJbHBIMY, IPUATHBIMU Ha BKYC. &
\c| * PaGOTHMKHU CMOTYT OTBETHTb Ha Baly BOPOCHI 0 COCTaBe U CIocobe |9/
= IPUTOTOBJIEHHUS NpeJiylaraeMbIX OJIIO. &
0| ® Baco6yayT ob6cayKMBaTh KaK MOXXHO ObICTpeEe. )
=2 2=,
-, \
e CTOJIMKHM B 3as1aX OY1yT YUCTbIMH, aKKypPaTHBIMHU, UCI10J1b30BaHHas
° nocyza yopasa. °
=2\ 2=,
27| ¢ MeTpaoTe/Nb BCTPETHUT, IOTNIPUBETCTBYET Bac ¥ mpoBogUT S
2 K CBOOO/JHOMY CTOJIUKY. A
v/ \
°| o OduyuaHT cCMOKeT OTBETUTH Ha Balin Bonpockl o npejJjiaraeMbIx .
N 0JII01aX, 3anuiIeT Ball 3aKka3 ¥ BBIITOJHUT ero 6e3 OIKOO0K. z
R 1
/6l o OduuMaHT 06CayKUT Bac 6bICTPO U 6yZleT BHUMAaTEJIEH. )
-, \
=2\ =
-, N\
. < .
A\ ® 3 /a
2 E ) , EE \ (&) S
-, .
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‘Doctor’ café and ‘Doctor’ restaurant

If you order the meals requiring long cooking period, the waiter will
let you know so that you could plan your time.

Our staff will treat you with care and attention during your stay at
the café or restaurant and you will easily attract their attention when
necessary.

The waiter will give you the bill upon your first demand and will be
fast and accurate.

Ha mapkoBke

The parking space around the Medicina Clinic is part of the
chargeable city parking zone inside the Third Transportation Ring.
We are bringing our apologies for insufficient parking facilities;
however, you can always be sure that:

If parking is available, the traffic agent will help you park your car.

The parking agent will be polite and considerate.
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- B kade u B pectopaHe «/loKTOp», ;

A\ « » a
S B pecTtopaHe «/lOKTOp Ha KphbIlIe z.
- | o Ecysu BpeMsi NIpUrOTOBJIEHUs 3aKa3aHHbIX BaMu 6J110/] 3HAYUTENbHO, | °
\ obunMaHT npeaynpeauT Bac 06 3ToM, 4To6b1 Bbl MOT/IN =
= MJIAHUPOBATb CBOE BpeMSI. &
\)| * Bcepa6oranku 6yAyT BHUMaTeIbHbI K BaM Ha IPOTS>KEHNUH BCETO /
I npebbIBaHUS B pecTOpaHax Uiu Kade, Bam sierko 6yieT nprBJiedb >
. BHUMaHUeE K cebe, KaK TOJIbKO 3TO IOTPeOyeTCHl. A
A\ /s
=, * OduyuaHT npeacTaBUT BaM cyeT no nepBoMy TpebGOBaHUIO, 1
/ OBICTPO U TOYHO. )
A =
Y/ \
Ha mapkoBke
N [lapkosouHble Mecma 80Kpy2 KAUHUKU «MeduyuHa» 8xo0s1m A
'7 8 30HY NJIAMHbIX 20POJCKUX NAPKOBOK 8Hympu Tpemubezo >
e MpaHcnopmHoz20 Koavya. [[puHocum ceou u3gUHeHUs o
N 30 0O2paHU4YEeHHOe Ko/1u4ecmeo MeCcm Ha Hauletl NAapKosekKe, )
-, \

HO Bbl 8cez0a Moxceme paccuumuieams, Ymo:
| ¢ [lpu HasKM4YMK cBOGOJHOTO MeCTa MAPKOBIIMK TOMOXKET a
> BaM akKypaTHO NpUIIapKOBAThCH. \
Q| * [TapkoBuIMK OyZeT Bcerja 6e3yKOpU3HEHHO BEXKJIUB A
7 U 106poxKeiaTeseH. S
-, \
Z

7

-9 @
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If you like our service, friendly and caring attitude of our staff
| as well as diagnostics and treatment facilities of our clinic, we would z
)| be delighted to get your feedback. If you find some discrepancies >
between the actual service rendered and the description given in the
N “GUARANTEES PROVIDED BY Medicina JSC” leaflet, please let us know. z
R Your comments would be of great help in our attempt to provide )
the first class medical services. We do our best to meet your expectations
\ of the ideal clinic. .
T "1
How to contact us:
| By phone: call (495) 995-00-33, and your message will be registered ~
)| and communicated to the chief physician of the corresponding depart- >
ment.
| If you are at the clinic you can contact: <
e Departments heads;
Q) * the Deputy Head of the Medical service (10th floor, reception, »
< ext. 10-01); >
e the Director of Medical Service by red direct interphones, located at:

D — the ground floor next to the central entrance, the ground floor r
7 next to the elevators; >
— the 10th floor at a mobile drawer unit next to the reception
N office of the Director of Medical Service; z
& e by interphones: 13-46 or 13-99 ]

e come in person to the reception office for the Director of Medical
Service on the 10th floor.
=2 Z—,
) N\
A 2.
v/ N\
=2\ o
v/ N\
A E G ) \ ]
7 < > \
2 3 @‘ A
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. Ecsiu BaM nmoHpaBuJioCch 06C/1y:KMBaHUe, BHUMATeJIbHOE U YyTKOe A
OTHOILEHHWe IepCOHaJIa, AUaTHOCTUYEeCKHE U JledeOHble BO3MOXKHOCTH
KJIMHUKH, Mbl OyZleM pajibl y3HaTh OT Bac 06 sToMm.

. Eciiu Bl 3aMeTun Kakoe-11M60 HECOOTBETCTBHE PaKTHUYECKHU A
\)| TPe/0CTaBIAEMOro 006CIyKUBaHUA NpeJcCTaB/eHHbIM Bammemy z
‘)| BHuMaHuto 'TAPAHTUAM KJIMHUKH OAO «MeauiinHa», Ipocum o)
COOOLUThL HaM 06 3TOM. Baliu 0T3bIBbI 6YAYT SABJAATHCS CyLleCTBEHHON
IOMOLIbI0 HAM B 06ecrieyeHUH BbICOKOT0 KayecTBa MeULMHCKOI0

2 06cyKMBaHUs. MBI CTpeMUMCS COOTBETCTBOBATH Bamium &
’°| mpencTaBieHUsM 006 UAealbHON KJIWHUKE. .
= BbI MO2KeTe 06palaThbCA K HAM: <
- | Ilo Tesedony: (495) 995-00-33, u Bauie ob6paiieHue 6yaet o
R 3apUKCUPOBAHO U NlepeJlaHo [JIaBHOMY Bpa4y COOTBETCTBYIOLETO 2
)| OTHeJIeHUA. =
QA| Ecsmm Bel HaxXoauTECh B KJIMHUKE: )
-, \

e HeNoCpeACTBEHHO K IJIaBHbIM BpayaM OT/eJIeHUH;
e K 3aMeCTHUTEJIIO JUPEKTOPA MeJUIIUHCKOU CJIYKObI
= (10 aTtax — npueMHas, BHyTpeHHUU TesiedpoH: 10-01): =
e K JUPEKTOPY MeJUIMHCKOU CYKOBI

* 110 BHYTPEHHUM KpacHbIM TeJiepoHaM C MPSIMbIM HOMEPOM,

= pacmnoJioKeHHbIM: =
— Ha NIEpBOM 3Ta)Ke BO3JIe [IeHTPaJIbHOT0 BX0/ia, HA NEPBOM
X 3TaXke Bo3Jie JUPTOB; )
2 — Ha 10-m aTaxke Ha TyMbOe BO3Jie IPUEMHOM JUPEKTOPaA =
' MeJUIUHCKOM CIY>KObI; '
. * 10 BHyTpeHHUM TesepoHaM: 13-46 uau 13-99 y
N e JIMYHO — 10-# 3TaX NpreMHasi JUPEKTOPA MEJUILIMHCKOU CYKOBI. .
-, \
A\ .,
/) \
. “ A
= v P} 2 &
J < ;} \
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In writing:

A)| ¢ Bysendingan e-mail to: dou@medicina.ru =)
7/ \¥
e By sending a letter to the following address: 10, 2nd Tverskoy-Yamskoy
= pereulok, Moscow 125047;by sending a notice to a registry office 23

(10th floor, Office 9) N
N by leaving your comments in a guestbook (at reception desks) 2
on each floor of the clinic .
QA| ¢ Byfilling in a questionnaire at the stand with the Clinic Guarantees a
J next to the reception, or at www.medicina.ru \:
QA)| ¢ Byfilling in a feedback form in the Responses section on our website |72
7 www.medicina.ru (http://www.medicina.ru/about/responses/) \°
QR| « Estimate a doctor’s work on our website or in the mobile application |72
= of the clinic X
=2\ 2=,
v/ \
= Z—=,
v/ \
== 2
Y/ N\
= 2,
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.| [IncbMeHHO: .
| ¢ JJIEKTPOHHBIM NUCbMOM Ha e-mail: dou@medicina.ru A
&, \"1
- | o JlucbMOM Ha ajapec KJIMHUKU: MockBa, 125047, o
N 2-u TBepckou-AMckou nep., 4. 10; nMCbMeHHBIM 3asABJIeHUEM a
~— =
= B KaHIesapuio (10 aTax, ka6. N2 9) \
| ¢ OCTaBUTH 3aNMCb B KHUTE OT3bIBOB %
~ = <
= (Ha cTOMKaX Yy aAMUHUCTPATOPOB — Ha KaXK/10M 3TaKe KJIMHHUKH ) &
| ¢ 3aloJHUTb aHKETY-ONPOCHUK Ha CTeH/1ax ¢ [apaHTUAMU KIMHUKU 7z
< BO3JIe CTOEK a/[MUHUCTPATOPOB UJM Ha cailTe www.medicina.ru \-
Q| 3anosHUTb GOpMy 0OpPATHOM CBSA3U HA CAlTe KJIMHUKHU 2
> www.medicina.ru B paszesie «OCTaBUTb OT3bIB» S
o (https://www.medicina.ru/about/responses/) o
=2\ 2=,
-, v \

e OueHUTH Bpaya Ha caiiTe UM B MOOUJIbHOM NMPHUJI0KEHUU KIUHUKU
=2\ 2=,
v/ \
=2\ Z=,
v/ \
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= c
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Working with appeals
AN)| — We can guarantee that in reply to your questions, proposals 7
7 . . .. oy : -
and claims you will get our preliminary feedback within 7 working
days and if your claim is well-grounded — will be entitled to a moral
2 compensation. 23

We are constantly working on our GUARANTEES in accordance with .
your wishes and are open to any ideas on your part that will help us
A)| improve the quality of medical care and services provided. =
-, \¥
Yours sincerely,
| Roytberg G.E. )
-, N
President of Medicina JSC
QR Member of the Russian Academy =
7| of Medical Sciences, \°
Doctor of Medical Science, professor
A Honoured Doctor of the Russian Federation, =
7| Recipient of the Russian governmental \-
prize in education
=2\ Z,
v/ \
=2\ Z=
v/ \
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- Pa6oTa c o6palieHusAMHU :
=S| - MbI rapaHTHpyeM, YTO Ha Balu o6pauieHus ¢ BOIpocaMHy, 2.
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